




















Awareness and education 

POSA will inform and educate our workers of the whistleblower policy, procedures for 
reporting, and the protections available to them in order to facilitate a safe environment in 
which concerns of misconduct may be voiced without reprisal. 

Staff involved in the management of whistleblower reports will receive appropriate training in 
dealing with reports, investigation, and supporting disclosers and employees who are the 
subject of allegations. 

Outside the organisation 

To ensure disclosers outside the organisation can access our whistleblower policy, the policy 
will be published on POSA's websites. 

The version of this policy made publicly available may exclude information that is useful or 
relevant to external disclosers or that would not be suitable for external publication (e.g. the 
names and contact phone numbers of internal eligible recipients for workers). 

RELATED LEGISLATION 

• Australian Securities and Investments Commission Act 2001

• Corporations Act 2001

• Fair Work Act 2009

• National Disability Insurance Scheme Act 2013

• Taxation Administration Act 1993

• Workplace Health and Safety Act (SA) 2012

SUPPORTING PQSA DOCUMENTATION 
• Board Members Induction Policy
• Code of Conduct and Ethical Behaviour
• Complaint Concern Management Policy and Procedures (Client Complaints)
• Complaint Concern Management Policy and Procedures (Workers)
• Document Retention, Archiving and Destruction Policy and Procedures
• Performance System Policy
• Privacy - Private Information Management Statement and Procedures
• Workplace Bullying, Harassment and Discrimination Policy

BREACHES OF THIS POLICY 

A breach of this policy is grounds for disciplinary action, up to and including termination of 
employment. Ignorance of these procedures will not generally be accepted as an excuse for 
non-compliance. Only in extreme circumstances and where such ignorance can be 
demonstrated to have occurred through no fault of the individual concerned will POSA accept 
such an argument. 

DISTRIBUTION AND REVIEW 

POSA will ensure all persons engaged to provide services either paid or unpaid will be aware 
of this policy and will have easy access to it in an appropriate format. All policies are to be 
reviewed on a periodic basis or when legislation or government policy determines. 
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