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broader disability community through quality support and services.
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President’s Report

| was reading an article by a relatively
well known investor recently, and

one of their ‘investment’ rules was

to only invest in “forwarding looking’
companies. Whilst PQSAis not a
‘company’ you invest your money in — it
is an organisation worthy of investing
effort into.

With this in mind | want to make only a
few brief comments about 2016-17.

First, thanks to all — the Board, our
fearless CEO, Peter Stewart, our
management team, our staff, our
volunteers, our community supporters
and sponsors — myself and all the
Association’s members thank you. I'd
like to pay a special mention and word
of gratitude to Stephanie Thorpe, Tim
White and Robyn Clissold who retired
from the Board in November.

Last financial year was the first round of
the Kevin Duke Scholarships —to those
recipients — | congratulate you. We trust
that you are pursuing your studies and
utilising our support in the spirit of what
the programme envisaged.

Members who attended the AGM last
year no doubt appreciate the changes
(and effort) that went into revising our
current Constitution. The Board is in
the process of re-examining how to
effectively govern the broader strategic
and operational activities of this

growing Association —this is continuing.

You'll also recall that last Annual
Report we noted the effort that had
gone into lobbying SA Health and
the State Government in relation

to the South Australian Spinal

Cord Injury Service (SASCIS) and
Transforming Health. At this point in
time the future for the SASCIS looks
brighter — but we will continue to
monitor this situation, especially post
March 2018. | would however like
to thank all involved (including SA
Health representatives) for working
productively with the Association.

For those who saw Indiana Jones and
the Last Crusade, you'll be familiar
with Indiana Jones’ adventures in

the pursuit of the Holy Grail, and his
exploits in foiling the Nazis — to give
the world a future of light.

Sometimes I think this is how people
see the NDIS —as a Holy Grail - the
solution to all our social woes, and to
some, a ‘rich source of treasure’.

| assure you the NDIS is none of
these things. However, itis an
earnest attempt to make the lives

of Australians living with a disability
better by giving them the reasonable
and necessary supports to live a life
with genuine choice and control.

PQSA is actively participating in this
massive social and sectoral change.

In 2018, the Association will commence
the first step in expanding its operational
base beyond its traditional HomeCare+
activities. | stress that this will be a
measured and incremental expansion,
and not a 'knee jerk’ reaction to the
NDIS roll-out.

Itis hoped that the Association can
build on its expertise and ‘back end’
support to facilitate expansion of
services which are seen as beneficial to
South Australians living with a disability
(especially Spinal Cord Injury), and their
supporters whether they be family,

or not.

| hope that if this expansion proves
successful, PQSA will be well positioned
to continue contributing to the South
Australian community long into the
future, at numerous points in the
continuum of a member’s life.

| also hope that when next year’s Annual
Report is compiled, it will have been a
solid and successful 2017-2018.

Best wishes,

Craig Clarke
President
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

Chief Executive Officer’s Report

This is the fourth Annual Report that
has been produced during my tenure
as Chief Executive Officer of PQSA

and it really is feeling like the years
are passing faster and faster. My
gratitude and devotion to the team of
amazing employees and volunteers
working for PQSA/HomeCare+ is
also growing rapidly.

This time escalation is definitely

a reflection of the level of activity
and change we have all been
experiencing with disability reform;
yes, you guessed it, the National
Disability Insurance Scheme (NDIS).

It feels like we have been talking
about this theoretical beast called
the NDIS for years now and that is
true. But for a growing number of
our clients in the 2016-17 year, this
became a reality and the scheme is
well and truly upon us. The

2017-18 financial year is now all about
ramping up our support of adults
transitioning into the scheme and we
have been very proud of the level of
information, resources and support
we have been able to dedicate this
year, particularly with the introduction
of Linda Macmillan as our Projects
Coordinator (and NDIS liaison).

The management team and
administrative staff have invested a lot
oftime and energy ensuring Linda has
been able to coordinate a structured
and progressive plan for our clients to
be supported effectively in transition.
However, this is the first stage of several
years of evolution and development for
PQSA, as we begin to fully appreciate
the full implication of the NDIS to our
operations and strategic planning.

Our ongoing development has seen
us continue to expand our services,
including outstanding growth in every
region where HomeCare+ operates
(pretty much the whole statel) and
increasing our Community Lifestyle
Advisory Service, not to mention
being able to offer life-changing client
scholarships. With the generous
support of the Lifetime Support
Authority in SA, we have already
commenced development of our Peer
Support and DPM programs as well.

Behind the scenes, PQSA continues

to invest in information technology,
including the rollout of our e-learning
training platform, which is aimed at
enhancing and improving the quality of
our client service and support. We are
taking every possible step to maintain
our capacity to lead positive impact for
each of our clients and members.

Once again, I've asked authors of this
publication to keep things brief, so I'll
close. Thank you so much to all of our
members, clients, funding bodies, staff,
volunteers, partners and supporters for
making this place truly awesome. And
as usual, | extend my deepest gratitude
to Craig Clarke and the Board, current
and retired, for their enormous efforts
at a complicated and challenging, but
exciting time in our history.

Cheers

Peter Stewart
Chief Executive Officer



PQSA has always been blessed to have quality
Board Members who selflessly dedicate their
time and energy to support the Association.

In November 2016, three wonderful people
retired from our Board and to them we say a
heartfelt thank you.

Stephanie Thorpe was a Board Member of
PQSA for an astonishing 20 years and was
awarded Life Membership of the Association
in recognition of her dedication.

Tim White joined the PQSA Board in 2010
and we were fortunate to benefit from the
knowledge and wisdom he has always shared
outside of his work with Tindall Gask Bentley.

Robyn Clissold was a Board Member for two
years and brought the passion to the role that
she has given us through our relationship with
Andersons Solicitors.

Thank you so much to all three of you and we
look forward to you all being part of the PQSA
family for many years to come.

!
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HomeCare+

The 2016-2017 financial year was
one filled with great anticipation as
HomeCare+ consolidated it's plans
to assist our clients transition to the
National Disability Insurance Scheme
(NDIS).

The Association has been proactive
in providing as much information

as possible with the publication

of an NDIS information booklet
called ‘Getting Plan Ready’ and the
commencement of NDIS information
sessions across all metropolitan and
state regions in which HomeCare+
has a presence.

The year ahead provides us with

a great many challenges and
opportunities for growth. However,
we will not compromise the high
quality services we have committed
to provide to all of our clients, whilst
maintaining our desire to be the
disability support employer of choice.

I'am also keen to continue pursuing
opportunities to grow the service. In
the next 12 months, we will explore
the possibility of expanding services
into the Barossa Valley, Gawler and
Murray Bridge regions.

The quality of service and support
provided is always reliant on the
commitment, dedication and skills

of our staff. Our organisation is very
fortunate to have a highly professional
and passionate group of individuals
who are totally committed to the
well-being of clients, and to achieving
their goals and aspirations.

I want to publicly acknowledge their
absolute commitment to supporting
every person who accesses our
services. Each brings a wealth of
knowledge, patience and good
humour to their roles.

HomeCare+ is very fortunate to have
such a dedicated group of Support
Workers who work tirelessly to ensure
HomeCare+ is the best service it can be.

HomeCare+ - ‘Supporting your potential’

Sue Houston
Operations and Business Development
Manager HomeCare+
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HomeCare+ South

East

We have had a very exciting year, with
many challenges and rewards along
the way, providing opportunities for
positive impact on our community and
the Association.

As transition to the NDIS rolls out for the
younger members of our community,
we continue to meet the challenges
presented by this transition with a
long-term view of achievement ahead.

Outreach Clinic:

We are pleased to continue our work
with Hampstead Rehabilitation Centre
and Country Health SA to provide this
ongoing service twice a year, now in its
twelfth year! Local participants regularly
comment on how useful and helpful
this service has been to them.

The service offers the following

advantages:

* reducing stress and expense of
travel to Adelaide

* better health outcomes
* reducing preventable complications

* keeping families together in their
own communities.

Millicent Summer

Respite Program:

This program was suspended last year
due to the effect of the NDIS transition
on DSA funding. The intention is to
recommence in December 2017.

Ryder Cheshire Home:

The Board of Management selected
HomeCare+ (HC+) to manage and
provide services to the Ryder Cheshire
Home on T October 2017. This is an
exciting and rewarding opportunity for
staff and residents, who embraced this
new opportunity with open arms!

The transition has gone well and the
residents are enjoying their lifestyle and
the opportunities available via the close
linkages HC+ has in this community.

A Visit from the Governor:

The residents, staff and Ryder
Cheshire Board of Management were
excited to host His Excellency the
Honourable Hieu Van Le - Governor
of South Australia and his wife to view
the facilities, enjoy the garden and
look over plans for the second home.

An invitation was extended to
residents to visit Government House
later in the year.

Political Visitors:

HC+ has had the fortune to see
Members of Parliament review and
tour our facilities, including Troy Bell
MP, Tony Pasin MP and Kelly Vincent
MP. We enjoyed the opportunity to
showcase our services and provide
valuable information regarding the
disability sector and community.

Locke Street:

We were pleased to see the

new respite house completed in
December 2016, following a fire.
Clients and staff are enjoying the new
premises and surrounds.

Corriedale Park:

This project has continued to be well
utilised by our community with all
five units occupied and a waiting list
established.

The residents of this facility have
developed their own little community,
allowing them to share their journey,
socialise and expand into the greater
community where ever possible.

The staff who work with this client
group do an amazing job supporting
them to achieve their potential each
and every day.

Client Dinner:

The re-establishment of this event was
warmly received with a large number of
clients participating at the local RSL for
a lovely meal and common fellowship.

NDIS Rollout:

The NDIS rollout in our region has been
assisted by the ‘Getting Plan Ready’
booklet. The feedback from clients,
families and other agencies has been
extremely positive, which we hold with
pride and is a credit to all involved.

The Information sessions run by NDIS
and PQSA have been well attended
and worthwhile for both staff and the
community.

Training Opportunities:

We have continued to access both
in-house and community-based
training opportunities, allowing
staff to increase and hone their skills
throughout the year.

Final Word:

The new year is shaping up to be
another dynamic and exciting time with
many new programs planned to mirror
the needs of our community and the
disability sector. This is only possible
with our strong participation level and
positive feedback.

Itisan honour to support my team,

to provide valuable services with the
resources of the Association and the
enthusiasm of individuals. We can
achieve many great things...and we do!

Krys Howard
HomeCare+ Manager - South East
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Spinal Injuries Unit
Statistics 2017:

SO Ly 24,

new injuries traumatic

00 268 oo
od o
readmitted after previously
being discharged.

Trauma Causes:

4
& & Motor vehicle accident

m I.|—_| Motor bike accident
0 Ve
0
O
2 o 2 Diving
e,

Ll__ Kite surfing

@GV T PuUsh bike

% Iﬂ Other

These statistics include only those admitted to the Spinal
Injuries Unit at Hampstead Rehabilitation Centre. They do
not include people discharged from the acute service at the
Royal Adelaide Hospital or other hospitals in South Australia.
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FOHN DUTHIE

John Duthie is a busy man. Along with a book
project, maintaining a popular blog, acting for
disability rights and father to two children, John
is now embarking on a political adventure as a
candidate for the Dignity Party!

John sustained a Spinal Cord Injury in 2009

and spent six weeks in the Hampstead Spinal

Unit where he says he had a lot of time to feel
despondent about his future. The PQSA Peer
Support Advocates were there to provide support
during the most difficult times and demonstrate
the possibilities for John’s path ahead.

PQSA invited John to participate in the
Discovering the Power in Me Workshop. It was
here that John was inspired to commence the
MY disABILITIES project, which he hopes will
present a new perspective on disability to other
books currently available. He teams up with Terri
Mak whom he met at the Hampstead Spinal Unit
to present stories from people with a variety of
disabilities, ages and backgrounds. He and Terri
agree that they have not had their disabilities very
long and this project is also an opportunity for
them to learn.

One of the key messages from the book will be
that although you have a disability, there is so
much that you can achieve. John says that living life
with a disability, providing ideas, encouragement
and inspiration for others is what matters.

“Don't be afraid of change. What matters is how
you react to it.”

An example of this mindset is John's experience
with Determined?2 immersion therapy. Introduced
through PQSA, John recalls the first sessions
learning how to use the equipment to his most
recent record - completing 30 laps of the pool!

John is also a passionate Port Adelaide supporter
and has been following the Midnight Oil concerts
around Australia including Brisbane, Sydney,
Melbourne and Adelaide.




Communications

PQSA awarded

The Kevin Duke Scholarship
totalling over $70,000 to
four outstanding individuals

The Communications Department has
enjoyed a fast-paced and rewarding year
with more opportunity to be involved in
the community than ever before.

The Kevin Duke Scholarship was a

new endeavour for us in 2016. PQSA is
proud to fund the scholarship, awarded
every two years. Vocational pursuits
following Spinal Cord Injury (SCI) have
clearly demonstrated improved quality
of life and a greater capacity for social
and economic impact. This scholarship
addresses a gap in the representation
of people with SCl returning to, or
commencing work and studly.

The Kevin Duke scholarship totalling
over $70,000 was awarded to four
individuals - James, Jo, Cameron and
Chris - who have all sustained SCI. Each
recipient utilised the funds for study

in their chosen areas of Engineering,
Psychology, Occupational Health &
Safety and Human Resources.

The scholarship’s namesake, Kevin Duke,
has been an exceptional supporter of
the disability community over many
years via his roles at PQSA (including
Presidency), professional career and
public service.

in March 2017!

For the third consecutive year, PQSA,
Brain Injury SA and LSA (Lifetime
Support Authority) joined together in
Victoria Square for the International
Day of People with Disability. We
celebrated the achievements of
people with disability and showcased
the many organisations attending.
The event has grown into a popular
event for the disability community,
who enjoyed performances by
Rachael Leahcar and Restless Dance
Theatre on a beautiful December day!

The 2017 Tindall Gask Bentley Drive
for Life Golf Challenge was held on
Friday 17 March at the prestigious
Royal Adelaide Golf Course. PQSA,
in collaboration with Martin Palmer,
would like to thank everyone who
participated.

Funds raised on the day were used
to expand our essential Peer Support
Advocacy Program. Special guest
speaker, footy legend Michael Voss
was an engaging presenter and had
the room entertained with his stories!

Olivia Boffa
Communications Coordinator

Tindall Gask Bentley Drive for Life Golf Challenge 8%



THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

Human Resources

Strategic Focus:

The primary focus of the Human
Resource (HR) department is our
employees. Every person employed
has a critical role to ensure PQSA’s
sustainability and future success.

Creating a stronger PQSA rooted in a
trusting, positive culture:

Every PQSA employee has been
handpicked to ensure they replicate
the core values of PQSA. For example,
in 2016-2017 values-based interview
questions were introduced to identify
candidates who share our values and fit
into our workforce.

HR has concentrated on anchoring
the values and beliefs of PQSA in all
it's processes. Performance appraisals
are now regular catch-ups to engage
employees in discussion about what is
working, what is not working and how
we can support them to make things
work!

Long term success:

Diversity is a key enabler for long-term
success. Only by building teams of
people with different backgrounds,
education, skills and experiences can we
create sustainable values across PQSA.

HR partnerships include:
* Matchworks — recruitment

* The Northern Futures Hub
—recruitment

* SAlLearning Centre
— certificate training

* Intellilearn —e'learning development
and introduction

* Think One Team —internal
professional development

e Flinders University
—student placements

e Uni SA—future collaboration in
workforce development and diversity

e Department of State Development
— future collaboration in workforce
diversity.

14

Work, Health and Safety:

Every employee is important to us.

By promoting the health and safety of
individual employees, we are ensuring
the health and safety of everyone.

30% of the
workforce
123

@)

Workforce Profile 2017:

522

(Oh, how times have changed))

Total number of employees

Workforce Profile 2013:

4 66 workforce

Total number of employees

22% ofthe
97
@)

Total number of employee increase in a
four year period 13.5%

70% of the
workforce

O

78% of the
workforce

O

“Quality not always quantity - PQSA works together to grow”

Pre-employment groups:

“The training was brilliant,
professional and also very supportive”

“Positive environment”

“Easy to follow, group learning boosts
self-confidence”
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Accommodation

Accommodation and the National
Disability Insurance Scheme:
Specialist Disability Accommodation
(SDA) refers to accommodation for
National Disability Insurance Scheme
(NDIS) participants who require
specialist housing solutions to cater
for extreme or complete functional
impairment and/or very high support
needs.

SDA does not refer to support
services, but the homes in which
these are delivered. It refers only to
specialist solutions and does not
encompass the housing needs of all
people with a disability. SDA will be
funded on a per-person basis. It is
expected this individualised approach
will stimulate increased supply and
variety in accommodation.

SDA will be at the current level. Only
six percent of NDIS participants in
Australia will be eligible and existing
SDA residents will almost certainly
continue to be recipients.

Quality Assurance: It will also:
When an organisation has a robust .
Quality Assurance (QA) program, it

gives confidence to its clients, staff and

Prove impact in a clear and
compelling way

funders. PQSA puts much effort into * Improve the impact our PQSA
QA and is constantly looking for ways to services over time

Improve Its services. * Increase funding sustainability
PQSA also creates opportunities that « Demonstrate PQSA's approach

can make a difference to people’s lives
and to help them reach their goals. They
don’t have to be enormous goals, just
something that makes life a little easier.

To find out whether what we are doing ~ PQSA Supported )
is working, PQSA has started measuring Accommodation/Properties
outcomes or results. These properties remain fully tenanted.

is unique, integrated and value
for money

We measure outcomes by interviewing
our clients and each is encouraged

to set their own goals. The clients are
interviewed again in six months. This
lets our team know whether the client
is moving closer to what they want to
achieve.

Heather Hales
Accommodation Manager

The use of an outcome-focused way of
measuring your activities is important.

It will help ensure that PQSA is delivering
results for people with disability.




TERRI MAK

Involved in our Volunteer Program, Consumer
Advisory Panel and the Recreation Program,
Terri Mak is a well-known face at PQSA!

Terri considered her life ordinary before her injury.
While enjoying a working holiday in Australia in
2013, she was involved in a motor vehicle accident.
She sustained a Spinal Cord Injury and spent many
months in the Hampstead Rehabilitation Centre.

It was at Hampstead that Terri met John Duthie, who
invited her to take part in the MY disABILITIES book
project earlier this year. Terri would like the book to
encourage people and help them gain confidence
in overcoming challenges. While she agrees that life
is not easy with a disability, with the right support
and encouragement, so much can be achieved.

Terri considers the work of our Peer Support
Advocates a great example of this type of support.
They introduced her to the QWERTY Hub run by
PQSA and out volunteers, which she says is an
excellent platform for contact with the outside
world during an isolating time. Terri still maintains
friendships that she made through QWERTY many
years ago.

She also credits PQSA and the Discovering the
Power in Me Workshop a pivotal experience

in considering the changes to her life after the
accident, learning to be adaptable and exploring
new ways to learn.

With support from HomeCare+, Terri has a greater
involvement in the community than most and an
infectious positivity! She says she considers her life
better than it was before her accident.

‘| see more and feel that | have a greater
understanding of people.’
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Bentleys

THINKING AHEAD

Bentleys SA Audit Partnership

Level 2

138 Frome Street

Adwelasde SA 5000

GPO Box 839

Adelaide SA 5001
INDEPENDENT AUDITOR'S REPORT ABIN 43 877 091 908
TO THE MEMBERS OF THE PARAPLEGIC AND QUADRIPLEGIC T +818 872 7800
ASSOCIATION OF SOUTH AUSTRALIA INCORPORATED Bl ady i i e

admindadel bentheys.comuau
bentléns.com.au

Report on the Audit of the Financial Report

We have audited the accompanying financial report of The Paraplegic and Quadriplegic
Association of South Australia Incorporated, which comprises the statement of financial
position as at 30 June 2017, the statement of comprehensive income, statement of changes
in equity and statement of cash flows for the year then ended, notes comprising a summary
of significant accounting policies and other explanatory information and the statement by the
Committee.

In our opinion, the financial report gives a true and fair view of the financial position of The
Paraplegic and Quadriplegic Association of South Ausfralia Incorporated as at 30 June
2017, and of its financial performance and its cash flows for the year then ended in
accordance with Australian Accounting Standards, Associations Incorporations Act (SA)
1985 and Australian Charities and Not-for-profits Commission Act 2012.

Basis for Opinion

We conducted our audit in accordance with Awustralian Auditing Standards. Our
responsibilities under those standards are further described in the Auditor's Responsibilities
for the Audit of the Financial Report section of our report.

We are independent of The Paraplegic and Quadriplegic Association of South Australia
Incorporaled in accordance with the independence requirements of the Australian
professional ethical pronouncements and the ethical requirements of the Accounting
Professional and Ethical Standards Board's APES 110 Code of Ethics for Professional
Accountants (the Code) that are relevant to our audit of the financial report in Australia. We
have also fulfilled cur other ethical responsibilities in accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.

Committee's Responsibility for the Financial Report

The Committee is responsible for the preparation and fair presentation of the financial report
and have determined that the accounting policies described in Mote 1 to the financial
statements which form part of the financial report are appropriate to meet the financial
reporting requirements of the Associations Incorporation Act (SA) 1985 and Australian
Charities and Not-for-profits Commission Act 2012 and are appropriate to meet the needs of
the members. The committee's responsibility also includes such internal control as the
Committee determines necessary to enable the preparation of a financial report that is free
from material misstaterment, whether due to fraud or error.

A rraiber of By, & retwork of ndemandent BOSOURBng s bcasd Iroughout Austrls, Niew Zesland ond Crrd that Yace } Actouriants
(KREﬁTON a3 Bonloys. AR momibors: of e Bonteys Notsor oes affilated ony and ans sopanie iogal ontios and not in Parinorship. Lishity Bucitors

brrited by & Scheme apprd unck Pridesiconal Sterdans Legalaton, & mamtie of Knplon intirnatensl & Giobal ratwonk of il

Incespendiont anocunting fmma. } Arhdscrs
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

THINKING AHEAD

o Bentleys
14

In preparing the financial report, the Committee is responsible for assessing The Paraplegic
and Quadriplegic Association of South Australia Incorporated's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the Committee either intends to liquidate The Paraplegic
and Quadriplegic Association of South Australia Incorporated or fo cease operations, or
have no realistic alternative bul to do so.

Auditor’s Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a
whole is free from material misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with the Australian
Auditing Standards will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on
the basis of this financial report.

A further description of our responsibilities for the audit of the financial report is located at
the Auditing and Assurance Standards Board website at:
hittp:dwww.auasb.gov.au/Home. aspx. This description forms part of our auditor's report.

BENTLEYS SA AUDIT PARTNERSHIP

DAVID FRANCIS
PARTNER

™ é&
Dated in Adelaide on this [(day of NMovembér 2017
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The Paraplegic & Quadriplegic
Association of South Australia
Incorporated

ABN 92 713 327 348

Financial Statements

For the Year Ended 30 June 2017
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA
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The Paraplegic & Quadriplegic Assoclation of South Australia Incorporated
ABN: 92 713 327 343

Committee's Report
30 June 2017

The committee members submit tha financlal repert of the Association for the financial year ended 30 June 2017.
1. General information

Committee membears

The narmes of commiitee members throughout the year and at the daie of this report ara:
Cralg Clarke - President

Suzanne Twelfiree - Vice Presidant

Steven Russo - Treasurer

Robyn Clissold (resigned on 15 November 2016)
Stephanie Thorpe (resigned on 15 November 2016)
Gary Allison

Tim White (reslgnad on 15 November 2016)
Kenneth Soward

Marissa Brown

Principal activities

The princlpal activities of the Association during the financlal year were to provide attendant care and athar support
services o those who have sufferad a spinal cord Injury.

Significant changes
Mo significant change in the nature of these activities occurred during the year.

Benefits as a result of contracts

During the financial year, there were no benefits received or entiled to be recoived as a result of a conlract between an
officer, firm or body corporate and the Assoclation.

Paymaents and ather benefils

Payments were made o associaled entifes of the following officers (inclusive of GET)
Steven Russo - 519,514
The fees charged by the above were on normal commercial tarms.

2. Operating results and review of aperations for the year

Operating result

The pml;t of the Assoclation for the financial year afler providing for income tax amounted to § 929,974 (2016: §
401,824},

Signed in accordance wilh a resolution of the Members of the Committes:

Steven Russo: ...
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

The Paraplegic & Quadriplegic Assoclation of South Australia Incorporated

ABN: 82 713 327 348

Statement of Profit or Loss and Other Comprehensive Income

For the Year Ended 30 June 2017

2017 2016

Mate H §
Income 4 21,912,857 18,714,352
Employee benefits expense 5  (18,852,118) (16,032.634)
Depreciaticn and amortisaticn expense 5 (146,270) {176,562)
Travel axponses {338,505) (237,552)
Telephone expense {138,878) (150,230)
Fromotions {146,144) (158,117)
Operating lease rental payments 5 (540,148) (503,517)
Other expanses (904,968) {1,011,443)
Finance costs 5 {3,323) (7.830)
Profit befors Income tax 838,496 436,507
Income tax expense - -
Profit from continuing operations £38,496 436,507
Profit for the year 838,496 436,507
Net change in the value of avallablo for sale assets 91,478 (:34,683)
Other comprehensiva income for the year 91,478 {:34,883)
Total comprahensive income for the year 920,874 401,824

The accompanying notes famm part of these financial statements.
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The Paraplegic & Quadriplegic Association of South Australia Incorporated

ABN: 92 713 327 348

Statement of Assets and Liabilities
30 June 2017

ASSETS

CLURRENT ASSETS

Cash and cash equivalenis
Trada and other receivables
Inventaries

Oiher Assols

TOTAL CURRENT ASSETS

NON-CURRENT ASSETS
Financial assets

Proparty, plant and equipmant
TOTAL NON-CURRENT ASSETS

TOTAL ASSETS

LIABILITIES
CURRENT LIABILITIES

Trade and othar payables
Borrowings

Employee benefits

Other llabilites

TOTAL CURREMNT LIABILITIES

MON-CURRENT LIABILITIES
Bomowlngs

Employes benefits

TOTAL NON-CURRENT LIABILITIES

TOTAL LIABILITIES
MET ASSETS

EQUITY
Retzined eamings

TOTAL EQUITY

Note

10
11

13
14
16
15

14
16

2047 2018

2477638 1,016,273

851,634 971,377
67,102 £9,088
67,527 61,405

3,263,801 2,118,151

1,068,675 962,668
3,681,855 3,307 5T

4,750,630 4,270,238

8,014,531 6,388,390

95,791 538,956

8,246 .
1,372,213 1,124,221
. 9,588

2,074,253 1,682,765

358,672 -

215,053 270,046

574,725 270,046
2,648,978 1,852,811

5,365,553 4,435,578

5,365,553 4,435,574
5,365,553 4,435 579

5,365,553 4435 579

The accompanying notes farm part of these financlal statements.
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

The Paraplegic & Quadriplegic Association of South Australia Incorporated

ABN: 92 713 327 348

Statement of Changes in Equity
For the Year Ended 30 June 2017

2017
Investment
Retalned  Revaluation
Earnings Resarve Total
Note $ ] $
Batance at 1 July 2018 4,421,050 14,528 4,435,579
Profit attributable to members of the enlity 638,486 - 838,488
Tetal other comprehansive income for the percd - 91,478 91,478
Balance at 30 June 2017 5,250,546 106,007 5,365,553
2016
Retained Ganeral
Earnings Reserve Total
Nate 5 $ $
Balance at 1 July 2015 3,984,543 49,212 4,033,755
Frofit attributable fo membars of antity 436,507 - 436,507
Tolal clher comprehensive income for the period - {34,683) (34,683)
Balance at 30 June 2016 4,421,050 14,525 4,435 579

The accompanying notes form part of these financial statements.
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The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 92 713 32T 348

Statement of Cash Flows
For the Year Ended 30 June 2017

2017 218

Mote % $
CASH FLOWS FROM OPERATING ACTIVITIES: .
Receipts from customers 22,232 601 18,449,195
Payments to suppliers and employees (20,813,203)  (18,203,830)
Interest recelved 43,621 33,705
Interest pald (8,323) {7,830)
Net cash provided byi{usad in) operating activities 24 1,453,606 271,240
CASH FLOWS FROM INVESTING ACTIVITIES:
Proceeds from sale of property, plant and equipment 326,688 .
Furchase of property, plant and equipment {584,848) (280,444)
Mel cash used by investing activitles {358,162) (269.444)
CASH FLOWS FROM FINANCING ACTIVITIES:
Proceeds from borrowings 379,119 -
Repayment of borrowings {13,188) (444,035)
Nat cash used by financing activities 265,921 {444 035)
Net increasel{decrease) in cash and cash equivalents held 1,461,365 (462,239)
Cash and cash equivalents at beginning of year 1,016,273 1478512
Cash and cash equivalents at and of financial year 7 2477838 1,018,273

The accompanying notes form part of these financial statemeants.
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 52 T13 327 348

Notes to the Financial Statements
For the Year Ended 30 June 2017

The financizl statements cover The Paraplegic & Quadriplegic Assoclation of South Australla Incorporated as an individual
entity. The Paraplegic & Quadriplegic Association of South Australia Incorporated is a nol-for-profit Association incorporated
in South Australia under the Associafions incorparation Act (SA) 1985 ('the Act') and is a registerad charity under the
Awstrallan Charities and Mot-for-profits Commisglon Act 2012,

Tha principal activitles of the Assaciation for the year ended 30 Juna 2017 were to provide attendant care and cther support
services to those who have suffered a spinal cord injury.

The functional and presentaticn cumency of The Paraplegic & Quadriplegic Association of South Australia Incorporated s
Australian daliars.

Comparatives are censistent with prior years, unless othorwise stated,
1 Basls of Preparaticn

The financizl statements are general purpose finandal statements that have been prepared in accordance with the
Austratian Accounting Standards and the Act

2 Summary of Slgnificant Accounting Pollcles
(a)  Income Tax
The Association is exempt from income tax under Division 50 of the Income Tax Assessment Aol 1597,
(b}  Leases

Lease payments for operating leases, whera substantially all of the risks and benefits remain with the lessor, are
charged as expenses on a straight-line basis over the life of the lease term.

Lease incentives under operaling leases are recognisad as a liabllity and amorised on a straight-ine basis over
tha life of the lease term.

(¢)  Revenue and other Income

Ravenue is recognised when the amount of the revenue can be measured raliably, it is probable that economic
benefits asscciated with the transaction will fiow to the Assoclation and specific criteria relating to the type of
revenue as noted below, has been satisfied.

Revenue is measured at the falr value of the conslderation received or receivable and Is presented nat of
retums, discounts and rebales,

All revenue is stated net of the amount of goods and services tax (GST).
Grant Revenua

Grant revenue Is recognised in the statement of profit or loss and other comprahensive income whan the enfity
obtains control of the grant, it is probable that the eccnomic benefits galned fram the grant will flow to the entity
and the amount of the grant can be measured reliably.

When grant revenue is received whereby the entity incurs an obligation to deliver economic value directly back
to the contribulor, this is considared a reciprocal transaction and the grant revenue Is recognised In the
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The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 92 713 327 348

Notes to the Financial Statements
For tha Year Ended 30 June 2017

2 Summary of Significant Accounting Palicles (continued)

(€

(d)

Revenue and other income (continued)

statement of assels and lablities as a Nabllity until the service has been dellvered to the contributor, otherwise
the grant is recognised as Income on receipt.

Donations

Donations and bequests are recognised as revenue when received.

Interest Revenue

Interest is recognised using the sffective interest mathod.

Dividend revenus

Cividends are recognised when the enlily's right 1o receive payment s established,
Rendering of sarvices

Revenue in relation 1o rendering of services is recognised dapending on whather the outcome of tha sarvices
can be estimaled reliably. If the outcome can be estimated reliably then the stage of completion of the services
is used to detarmine the appropriate level of rovenue to be recognised in the period.

If the cutcome cannaot be reliably estimated then revenue s recognisad to the extent of expenses recognised
that are recoverable.

Rantal income

Investment property revenua is recognised on a slralght-iine basis over a period of the lease term so as to reflect
a constant periodic rate of return on the nel investment.

Subscriplions

Revenue from the provision of membership subscriptions [s recognised on a straight line basie aver the financial
year.

Other income
Other income is recognised on an accruals basis when the Association is entitied to it,
Borrowlng costs

Borrowing costs that are directly altributable to the acquisition, construction or production of a qualifying assat
are capitalised as part of the cost of that asset.

All other borrowing cosis are recognised as an expense in the period in which they are incurred.
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 92 713 327 348

Notes to the Financial Statements
For the Year Ended 30 June 2017

2 Summary of Significant Accounting Policies {continued)

(e)

(@)

Goods and services tax (GST)

Revenue, expenses and assels are recognised net of the amount of goods and senvices tax {GST), except
where the amount of GST Incurred |s not recoverable from the Australian Taxation Office (ATO).

Recelvables and payable are stated inclusive of GST.

The net amgunt of GST recoverabla from, or payable to, the ATO is included as part of recaivables or payables
In the statarment of assets and liabilities.

Cash flows in the statement of cash flows are included on a gross basis and the GST companent of cash flows
arising from Investing and financing activities which Is recoverable from, or payable to, the taxalion autharity is
classified as operating cash flows.,

Inventories

Inventories are measured at the lower of cost and net realisable valus. Cost of inventory bs determined using
the first-In-first-out basts and is net of any rebales and discounts received,

Property, plant and equipment

Each class of property, plant and equipment is camied at cost or fair value less, where applicable, any
accumulaied depraciation and impalment.

ltems of property, plant and equipment acquired for nil or nominal consideration have been recorded at the
acquisition date fair value, Costs include the purchase price, other directly attibutable costs and the initial
estimata of the costs of dismaniling and restoring the asset, where applicable.

Land and bulldings

Land and buildings are measured using the cost modal,
Plant and equipment

Plant and equipment are measured using the cost model.
Depreclation

Preperty, plant and aguipment, excluding freehold land, ks depreciated on a stralght-line basls over the assats
useful life to the Associaton, commencing when the assat is ready for use,

Leased assels and leasahold improvements are amortised over the shorler of either the unexpired period of the
lease or their estimated usaful lifa, .

30




The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 52 713 327 348

Notes to the Financial Statements
For the Year Ended 30 June 2017

2 Summary of Significant Accounting Policles (continued)

(h)

(h)

Financlal instruments (continued)

The depraciation rates used for aach class of depreciable asset are shown balow:

Fixed asset class Depreclation rate

Buildings 2.5%
Flant and Equipment 20%-50%
Leasohold improvements 55%-22.5%

At the end of each annual reporling peried, the depraciation methed, useful ife and residual value of each asset
is reviawed. Any revisions are accounted for prospectively as a change in estimate.

Financial instruments

Financial instruments ae recognised initially using trade date accounting, L.e. on the date that the Association
becomes party to the contractual provisions of the instrument.

On initial recognition, all financial instruments are measured at fair value plus transaction costs (except for
instrurments measured at falr value through profit or loss where transaction costs are expensad as incurred).

Financial Assets

Financlal assels are divided into the following categories which are described [n detall balow:
. loans and receivables;

. and available-for-sale financial assets

Financial assets are assigned to the different categories on Initial recognition, depending on the characleristics
of the instrument and [ts purpose. A financial instrument’s category is relevant to the way it is measured and
whether any resulling income and expenses are recagnised in profit or loss or in other comprehensive income.

All income and expenses relating lo financial assets are recognised in the statement of profit or loss and other
comprehensive income in the finance income’ or finance costs' fine item respeciively.

Loans and recervables

Loans and recelvables are non-derivafive financial assets with fixed or determinabla payments that are not
queted in an active market. They arise principally through the provision of goods and services to customars but
also incorpaorate olher types of contractual monetary assets.

After initial recognilion these are measured at amartised cost using the effactive interest method, less provision
for impalmment. Any change In their value Is recognised in profit or loss.

The Association's irade and other receivables fall into this category of finandial instruments.

Discounting is omitted where the effect of discounting is consldered immaterial,
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 92 713 327 348

Motes to the Financial Statements
For the Year Ended 30 June 2017

2 Summary of Significant Accounting Policies (continued)

()

Financlal instruments {continued)

Slgnificant receivables are considered for impairmeant on an individual asset basis whan they are past due at the
raporting date or when objective evidence is received that a specific counterparty will default,

The amount of the impairent is the difference between the net camying amount and the present value of the
future expected cash flows associated with the impalred receivable.

In soma circumstances, the Assoclation renegotiates repayment terms with customers which may lead to
changas in the fiming of the paymenls, the Association does not necessarily conslder the balance to be
impaired, howeaver assessment s made on a case-by-case basis,

Available-for-gale financial assels

Available-for-sale financial assets are non-derivative financial assats that do not qualify for inclusion In any of the
other categories of financlal asseis or which have been designated in this categary. The Association's
avallable-for-sale financial assels comprise listed securities.

All available-for-gale financial assets are measured at fair value, wilh subsequent changes in value recognised In
other comprehansive incomea,

Gains and losses arising from financial instruments classifiad as availabls-for-sals are only recognised in profit
or luss when they are sold orwhan the investment is impalred.

In the case of impairment or sale, any gain or loss previously recognised In equily is transfarred to the profit or
loss.

Losses recognised in the prior period statement of profit or less and other comprehensiva incoma resulting from
the impaimment of debt securiiies are reversed through the stalement of profit or loss and other comprehensive
income, if the subsequent increase can be objectively related to an event occurring afier the impairment loss
was recagnised in profil or loss.

Financial fatilities

Financial liabilliies are classified as either financlal llabilities ‘at fair value through prefit or loss’ or ether financia!
lizbilities depending cn the purpose for which the lizbility was acquired. Although the Assocation uses derivative
financial Instruments in econemic hedges of currency and inlerest rale risk, It does not hedge account for these
transactions.

The Association's financial llabilities include bemowings, frade and other payables (including finznce lease
I'abilities), which zre messured al amortised cost using the effective Interes: rate method.

Impairment of financial assels

At the end of the reporting percd the Associalion assesses whather there Is any objective evidence that a
financial assat or group of financial assets is impaired.

10
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The Paraplegic & Quadriplegic Association of South Australia Incerporated
ABN: 92 713 327 348

Notes to the Financial Statements
For the Year Ended 30 June 2017

2 Summary of Significant Accounting Policies {continued)

{h}

{n

i}

Finanelal instruments (continued)

Financlal assels al amortised cost

If there is objective evidence that an impaiment loss on financial assets carred at amortised cost has bean
incurred, the amount of the loss is measured as the difference between the assel's carrying amount and the
present value of the estimated future cash flows discounted at the financial assets original effective interest rate.

Impairment en loans and recelvables is reduced through the use of an allowance accounts, all ather Impairment
losses on financial assels at amortised cost are taken directly to the asset,

Subsequent recoveries of amounts previously wiitten off are credited ageinst other expenses in profit or loss,

Available<for-sais financial assels

A gignificant or prolonged decline In value of an avallable-for-sale asset below ils cost Is chjective evidance of
impairment, in this case, the cumulative loss that has been recognised in other comprehensive income is
reclassified from equity to profit or loss as a reclassification adjustment. Any subsequent increases In the value of
the asset is laken directly lo elher comprehensive income.

Cash and cash equivalents

Cash and cash equivalents comprises cash on hand, demand deposits and short-term Investments which are
readily convertible to known amounts of cash and which are subject to an insignificant risk of change in value.

Bank overdraft alsc form part of cash equivalents for the purpose of the statement of cash flows and are
presented within current liabllities on the statement of assels and llabilitias.

Employes benefits

Provision is made for the Association’s liability for employee banefils arising from services renderad by
employees to the end of the reporting pariod. Employes benefits that are expecled to be wholly settled within
one year have been measured at the amounts expected fo be paid when the Fability is setilad.

Employee benefils expected to be setlled more than one year afler the end of the reporting pariod have bean
measured al (he prasent value of the estimated future cash cutflows to be mada for thosa benefits. In
determining the liability, consideration Is given to employse wage increases and the probability that the
employee may salisfy vesting requirements, Cashfiows are discounted using market yields on high quality
corporate bond rales incorporating bonds rated AAA or AA by credit agencias, wilh lerms o maturity that match
the expecled liming of ceshfiows. Changes in the measurement of the liability ara recognised in profit or loss,

Employee benefits are presented as current liabilities in the statemant of assets and liabiliies if the Association
does not have unconditicnal right to defer setfament of the llability for at least 12 months afler the raporting
date, regardisss of the classification of the llabllity for measurement purposes under AASE 119,

11
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

The Paraplegic & Quadriplegic Association of South Australia Incorporated

ABN: 92 713 327 348

Notes to the Financial Statements

For the Year Ended 30 June 2017

2 Summary of Significant Accounting Policies (continued)

(k)

i

Adoption of new and revised accounting standards

The Association has adopted all standards which beccme effactive far the first time at 30 June 2017, the
adoption of these standards has not caused any material adjustments to the reportad financial position,
performance or cash fiow of the Association.

New Accounting Standards and Interpretations

The AASE has issued new and amended Accounting Standards and Interpretations thal have mandaltory
application dates for future repoarting pariods. The Assoclation has decided not to early adopt these Standards.
The fallowing table summarises thosa fulure reguirements, end thelr impact on the Assaciation where the

standard is relevant:

Standard Name

AASB 9 Financlal Instruments
and amending standards
AASE 2010 7, AASB 2012 6,
AASE 2013 &, AASB 20141,
AASE 2014 ¥ and AASE 2014
8

Effactive date

for entity
30 June 2018

Regulraments

Slgnificant revision to tha
claissification and measuramant of
financial assets, reducing the
number of calegories and simplifying
the measurament cholces, inceding
the remaoval of impairment testing of
assets measured at fair value, The
amoritsed cost model |5 available fo
debt assets meeling both bsiness
model and cash fiow characterstics
test. All investments in equity
instruments using AASE 9 are o be
measured at fair value. Amends
measurement rules for financial
Kabilities that the entity alects to
measure at fair value through prefit
and koss, Changes in fair valus
attributable to changes in the entity's
own credil rigk are presented in the

comprehensive income.

Impact

The avallable for sale
Investmants held will
be classified as fair
value through OCI and
will no longer be
subjact to impairment
testing, Other impacts
on the reported
financlal position and
performance have not
yet been determined.

12
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The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 92 713 327 348

MNotes to the Financial Statements
For the Year Ended 30 June 2017

2 Summary of Significant Accounting Policies (continued)

()] New Accounting Standards and Interpretations {continued)

Effectlve date
Standard Name for entity Requirements Impact
AASE 2015-1 Annual 30 June 2017 The following Itis not expacted that
improvements (2012-2014 amandmantalreclassifications are  these changes will
eycle) made; have material impact
= AASE 5 - reclassification from held  for the Association.
for sale to held for distibution to
awners or from held for distribution

to owners to held for sale is
considered 1o the continuation of the
arginal plan of disposal;

AASE 7 - adds basis of conclusion
to clarify disclosure requirements for
transferred financial assets and
offsetling arrangements;

- AASE 119 - confirms that high
quality corporate bonds ar national
government bonds used to
datermine discount rates must be n
the same curmency as benefits paid
o the employee;

= AASE 134 - clarifies information
about references in the nterim

fiancial report
AASB 15 Revenue from 30 June 2018 AASE 15 introduces a five step The changas in
contracts with customers and process for revenus recognition with  revenue recognition
amending standard AASE the core principle of the new reguiremants in AASE
2014-15 Standard being for entifies to 15 may cause

recognise revenue Lo depict the changeas to the timing
transfer of goods and services to and amount of
customars In amounts that reflect the revenus recorded In
consideration (that is, payment) to  the financlal

which the entity expecis 1o be slatements as wall as
entitied in exchange for those goods  addifonal disclosuros.
Or SErvices. The impact of AASB

Accounting policy changes will asise 15 has not vet been
in tirming of revenue recegnition, quantified,
treatment of contract costs and

confragls which contalnlng a

financing alement.

AAEE 15 will also result in

enhanced disclosures about

revenue, provide guidance for

lranszctions that were not previously

addressed comprehensively (for

axample, service revanue and

contract medifications) and improve

guidance for multiple elemant

arrangameants.

13
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABMN: 92 713 327 348

Notes to the Financial Statements
Faor the Year Ended 30 June 2017

2  Summary of Significant Accounting Policies (continued)

{n New Accounting Standards and Interpretations (continued)

Effactive date
Standard Name for entity Requirements Impact
AASE 16 Leases 30 June 2019 All lzasas that are long term will be  All long term leases
required to be recorded on the will be required to be

balance sheet. The only exemption  recorded on the

to this is leasas considered to be balance sheet, All
‘short term’, which Is elther a lease  leases will ba required
that Is for less than 12 months or to record depreciation
leasas of low value essets. Al leases and Interest expanss,
are required to record depreciation

and interest expanse, in a similar

manner o current finance lease

accounling.

3  Critleal Accounting Estimates and Judgments

These charged with governance make estimates and judgements during the preparation of these financial statements
regarding assumptions about curment and future events affecting transactions and balances.

These estimates and judgements are based on the best information available at the lime of praparing the financial
statements, however as additional information is known then the actual resulls may differ from the estimates.

The significant astimates and judgements made have been described below.
Key estimates - impairment of property, plant and equipment

The Association agsesses impairment at the end of each reporting period by evaluating conditions specific to the
Association that may be Indlcative of impairment triggers. Recoverable amounts of relevant assels are reassessed
using value-in-use calzulations which incorporate varous key assumptions.

With respect lo cash flow projections for plant and equipment based in Australia, growth rates of 3% have bean factered
ina valuation madels for the next five years on the basis of managemenl's expectations around the Assodation’s
continued ability to capture market shara from competitors. Cash flow growth rates of 3% subsequent to this period
hava bean used as this refiacts historical industry averages. The rales used incorporate sllowance for inflation. Pre-tax
discount rates of 10% have been used in all models.

Key estimates - recolvables

The receivables at raporting date have been reviewad to determine whether there is any objective evidence that any of
the raceivables are impaired, An impalment provision is included for any receivable whera the entire balance Is nat
considered collectible. The impaiment provision is based on the best information at the reporting dale.
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The Paraplegic & Quadriplegic Association of South Australia Incorporatad

ABN: 92 713 327 348

Notes to the Financial Statements
For the Year Ended 30 June 2017

4 Revenue and Other Income

Revenue from continuing operations

Operating activiies

= care recoveres

- pperating grants

- respite accommeodation
= sponsorghip

- donations

- gpacial events income

- rent received

- gther oparating activities

Mon Oparating Activities

- other interest recelvad

= dividend and distribulion income

- Imputation cradits

- net gain{loss) on sale of investments

Total Revenue

5  Result for the Year

The result for the year was derved aller charging / (crediting) the following ltems:

2017 2016
$ ]

20,776,088 17,677,871
380,254 364,370
395,702 280,390
14,000 13,600
33,854 36,262
104,795 103,408
58,687 56,192
72,542 76,655
21,836,002 18.,608.857
43,824 33,705
40,350 48,660
7,720 8,506
{14,836) 14,574
76,855 105,535
21,912,857 18,714,392

Finance Cost includes allinterest-relatad expanses, other than those arising from financlal assets at feir value through
profit or loss. The fallowing amounts have been Included in the finance costs fina in the statement of profit or loss and

other comprehensive income for the reporting poricd presantad:

Finance Costs
Financial liabiliies measured at amorised cost:
- Finance costs

Total finance costs

The result for the year includes the following specific expensas:

Employae benefils expense
Amaortisation expense

2017 2016
% H
8,323 7.830
9,323 7,830
207 2018
$ §
18,852,118 16,032,634
146,279 176,562
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 92 713 327 348

Notes to the Financial Statements
For the Year Ended 30 June 2017

5

Result for the Year (continued)

M7 206
$ 5
Rental expense on operating leases:
- Rent of properties ' 540,148 503,617

Operating Segments

The Association operated predominately in one business and geographical segment being the provision of attendant
cara and other support services in South Australia to those who have suffered a spinal cord injury.

Cash and Cash Equivalents

2017 2016
§ 5
Cash at bank and in hand 2477 638 1,016,273

2,477,638 1,016,273

Reconciliation of cash

Cash and Cash equivalents reported in the statement of cagh flows are reconciled to the eguivalent itams in tha
statement of assels and labilities as follows:

2017 2018
$ $
Cash and cash equivalents 247TT. 838 1,016,273
Trade and Other Receivables
2017 2016
5 $
CURRENT
Trade recelvablos 656,244 485,154
Provision for impaiment {40,000) (40,000)
616,244 945,154
Other receivables 35,390 26,223
Total current trade and other recelvables 651,834 971,377

{a)  Collateral held as security
The Association does not hold any collateral over receivable balances.

The carmmying value of frade receivables Is considered a reasonable approxmation of fair value due to the short-lam
nature of tha balances.

The maximum exposure fo credit risk al the reporting cate s the fafr value of each class of recelvable in the financial
statements.

16
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The Paraplegic & Quadriplagic Association of South Australia Incorporated
ABMN: 92 713 327 348

MNotes to the Financial Statements
For the Year Ended 30 June 2017

8  Inventories

2mM7 2016
5 $
CURRENT
At cost
Merchandiss & consumables 67,102 69,096
67,102 68,086
10 Financlal Assets
2017 2016
5 5
Available for sale financial assets 1,068,675 952 G5
1,068,675 952,688
(a)  Avallable-for-sale financlal assels
{a}) Listed investments al fair valua
-shares in listed corporations and managed funds 1,068,675 962 668
1,068,675 062 668
11 Property, plant and equipment
2017 2016
$ 1
Land and building
At cost 3,862,400 3,200,215
Accumulated Depreciation (481,033) (445,348)
Total land and building 3,371,367 7,853,866
Plant and equipment
At cost 503,560 885,695
Accumulated depreciation (446,312) {771,726)
Total plant and equipment 57,257 113,973
Furniture, fixtures and fittings
Cosl 144,852 134,507
Accumnulated depreciation (68,870) (81,054)
Total fumiture, fiduras and fitings 56,082 53,453
17
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The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 82 713 327 348

Motes to the Financial Statements
Fer the Year Ended 30 June 2017

11 Property, plant and equipment (continued)

Improvements

Cost ’ 278,702 332,684

Accumulated Depreciation (82,453) {148,405)

Total improvements 197,248 186,278

Tetal plant and equipment 310,588 383,705

Total property, plant and equipment 3,681,955 3,307,571
18
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The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 92 713 327 348

Notes to the Financial Statements
For the Year Ended 20 June 2017

11 Property, plant and equipment (continued)

(a)  Movements in carrying amounts of property, plant and equipment

Movamant in the camying amounts for each class of property, plant and equipment batween the beginnirg and

the end of the currant financial vear:

Fumniture,

Plant and  Fixtures and Improvement

Bulldings  Equipment Fittings [ Total
$ 5 § $ §
Year ended 30 June 2017
Balance at beginning of year 2,853,866 113,973 53,453 186,279 3,307,571
Additions 652,480 - 10,444 21,924 64,848
Disposals (154,753) (15,024) - 5,608 (164,185)
Dapreciation (80,220) [41,882) (7.815) {18,562) (146,278)
Balance at the end of the year 3,371,367 57,257 58,082 197,248 3,681,955
Furniture,
Plantand Fixtures and  Improvement
Bulldings Equipment Fittings B Taotal
$ $ $ H 5
Year ended 30 June 2016
Balance at beginning of year 3,021,321 141,441 53,548 10,278 3,226,580
Additions 5296 50,569 7,683 225,896 280, 444
Depreciation (72.751) {78,037) (7,778} {17,908 {176,562}
Write off of assats - - - (31,888) (31,800)
Balance at the end of the year 2,953 566 113,873 53,453 186,279 3,307,571
12  Other Assats
2017 2016
$ $
CURRENT
Prepaymenis 67,527 61,405
67,527 61,405
19
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 92 713 327 348

MNotes to the Financial Statements
For the Year Ended 20 June 2017

13 Trade and Other Payables

2017 2016
$ 5
Unsecured llabllifas
Trade payables 111,695 125,842
GST payable are.B10 299,384
Unused grant funding 112,138 56,779
Other payables 91,850 56,851
685,781 538,956
(a)  Financial liabilities at amortised cost classified as trade and other payables
2017 2016
$ $
Trade and other payables 695,781 538,956
685,791 538,956

Collateral Pledged
Mo collateral has been pledged for any of the trade and other payable balances.

All amounits are short lerm and the carmying values are considered o be a reasonable approximation of fair valua.

14 Borrowings
2017 2016
$ $
CURRENT
Secured liabilithes:
Bank lcan 6,249 -
Total current borrowings 6,249 -

a0
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The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 92 T13 327 348

MNotes to the Financial Statements
For the Year Ended 30 June 2017

15

16

14  Borrowings (continued)

2016

017
$
NON-CURRENT
Sacured llabilifes:
Bank loan 359,672
Total non-current borrowings 350,872

(a}  Defaults and breaches

During the current year, there were no defaults or breaches on any of tha loans.

Bank loans are secured by the first registered loans over the frechold properties cwned by the Association.

Cther Liabilities
2017 2016
$ $
CURRENT
Amaounts received in advance - 9,588
- 9,588
Employee Benefits
2017 2016
$ %
Currant labilities
Leng sanvice laave 1,083,153 B49,488
Provision for employes benefits 279,060 284,733
1,372,213 1,134,221
2017 2018
$ $
Mon-currant lizbilities
Long Service Leave 215,083 270,046
215,053 270,046

21
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 92 713 327 348

Notes to the Financial Statements
For the Year Ended 30 June 2017

17 Capital and Leasing Commitments

(a)  Operating Leases

2017 2018
$ §
Minimum lease payments under non-cancellable operaling leases;
- not later than one year 566,206 544,818
- botween one year and five years 1,801,478 2,527,760

2,457 84 3,072,678

Operating leasss have baen taken out for premises and mator vehicles. Lease payments are Increased on an
annual basis to reflect markel rentals,

18 Financial Risk Management
The Assoclation ls exposed to a variety of financlal risks through its use of financial Instrumants.

The Association's overall risk managemeni plan seeks o minimise polential adverse effects due to the unpredictability
of financizl markets,

The Associaton does not speculate in financial assets.

The most significant financlal risks to which the Associalion Is exposed io are describad balow:
Specific risks

. Liguidity risk

. Cradil risk

. Markat risk - curmency risk, interest rate rizk and price risk

Financlal Instruments used

The principal categories of financial instrument used by the Assoclation are:
. Trads recelvables

. Cash at bank

. Bank overdraft

. Irvastments in listed shares

. Trade and other payablas

22
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The Paraplegic & Quadriplegic Association of South Australia Incorporated
AEN: 92 713 327 348

MNotes to the Financial Statements
For the Year Ended 30 June 2017

18 Financlal Rigk Management (continued)

Liquidity risk

Liguidity risk arises from the Associalion's management of working capital and the finance charges and principal
repayments on its debt instruments. It Is the risk that the Assoclation will encounter difficuity in meeting s financial
ohiigations as they fall due.

The Assaciation's policy [s to ensure that it will always have sufficient cash to allow It to meet its liakiliies as and when
they fall dus. The Assoclation mainlains cash and marketable securities to meet its liquidiy requirements for up to
30-day periods. Funding for long-temm liquidity needs is addiionally secured by an adequate amount of committed cradit
facillies and tha abliity to sell long-term financial assats.

The Association manages its liguidity needs by carefully monitoring scheduled debt servicing payments for leng-term
financial abiliies as well as cash-outflows due in day-to-day business,

Liguidity needs are monitared in various time bands, on a day-to-day and week-lo-week basis, as well a5 on the basis
of a ralllng 30-day projection. Long-term liquidiy needs for a 180-day and a 360-dzy period are idantfied manthly.

At the reporting date, these reports indicate that the Assoclatlon expected to have sufficlent liquid resources to mest its
obligations under all reasonably expected circumstances and will notl need to draw down any of the financing facilities.

The Associalion’s labilities have contractual maturifies which are summarised below:

Less than 12 Months Graater than 12 Months
2017 2016 2017 2016
& 5 $ 5
Loans 6,249 - 358,672 -
Trade payables 695,791 538,956 - -
Taotal ‘HI_E‘ED 538,956 as58,672 -

Cradit fisk

Credit risk refers to the risk that a counterparty will defaull on Its contractual obligations resulting in a financial loss to
the Association.

Credit risk arises from cash and cash equivalents, dervative financial instrumants and deposits with banks and fnanclal
institutions, as well as cradil exposure to wholesale and retall cusiomars, Including cutstanding receivables and
commitlad lransactions.

The Association has adopted a policy of anly dealing with creditworlly counterparties as a means of mitigating the risk
of financial less from defaults. The utilisation of credit limits by customers is regulary menitored by line management.
Cuslomers who subsequently fail to meet their credit terms are raquired to make purchases on a prepayment basis until
creditworthiness can be re-established,

Trade receivables consist of a large number of customers, spread across diverse industries and geagraphical areas.
Ongaing eredil evaluation Is performed on the financial condition of accounts receivable.
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 92 713 327 348

MNotes to the Financial Statements
For the Year Ended 30 June 2017

18 Financlal Risk Managemant (continued)
Credit risk (continued)

The Commitiee of Management receives monthly reports summarising the tumnover, Irade recelvables balance and
aging profile of each of the key customers individually and the Asscciation’s other cuslomers analysed by industry
sactor as well as a list of customers currently transacting on a prepayment basis or who have balances in excass of
thieir credil limits.

Manzgement considers that all the financial assets that are not impaired for each of the reporting dales under review
ara of good credit quality, including those that are past due.

The credit risk for liquid funds and other short-lerm financial assets is considered negligible, since the counterparties
are raputable banks with high quality external credit ratings.

The following table details the Association’s Irade and other recelvables exposure to credit dsk {prior to collateral and
other credit enhancements) with ageing analysis and impairment provided for thereon. Amounts are considered as ‘pasl
dus’ when the debt has not been sattled, within the terms and conditions agreed between the Assoclation and thia
customer or counter party to the transactizn. Receivables that are past due are assessed for impairment by
asceriaining solvancy of the debtors and are provided for where there Is objective svidence indicating that the debt may
not be fully repaid 1o the Association.

The balances of receivables that remain within initial trade terms (as detailed in the table) are considered o be of high
credit guality.

Past due but not Impaired

(days overdue)
Within
Past due initial
Gross and trade
amount Impaired <30 31-60 61-90 =00 terms
$ $ $ 5 5 $ 1
2017
Trade and term receivablas B56,244 40,000 97,213 29,088 201,535 - 288,397
Other receivables 35,390 - - - - - 35,300
Tatal 891,634 40,000 97,213 29,099 201,535 - 323,787
2016
Trade and term receivables 885,154 40,000 84,715 204,316 254428 - 401,694
Other receivables 26,223 - - - - - 28,223
Total 1,011,377 40,000 84,715 204,316 254420 . 427,917

The Association does not hold any financial assets with terms that have been renegotiated, which would otherwise ba
past due or impaired.

The cther classes of recelvables do nel conlain impaired assets,
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The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 92 713 327 348

Notes to the Financial Statements
For the Year Epdad 30 June 2017

18 Financial Risk Management [continued)
Market risk
(1) Interas! rate risk

The Association is exposed to interest rale risk as funds are borowed at floaling and fixed rates. Borrowings issued at
fixed rates expose the Association lo fair value interest rate risk.

The Association's policy is 1o minimise interest rate cash flow risk exposures on long-term financing. Longer-term
borrowings are therefore usually at fixed rates. Al the reporting dats, the Association s exposed to changes in market
interest rates through its bank borrowings, which are subject to variable Interest rates,

The fallowing table lustrates the sensitivity of the net result for the year and equity o a reasonably possible change in
interast rates of +0.25% and -0.25% (2016: +H1.25%:/-0.25%), with effect from the beginning of the year. These changes
are considered to be reascnably possible based on observation of currant market condllions and economist reports.

The calculations are based on the financlal Instruments held al each reparting date. All other variables are held
constant.

2017 2016
+0.25% 0.25% +0.25% -0.25%
5 $ 5 $
Mot results 918 (915) . .
Equity 915 (915) - :

{ii) Other risk

Tha Association is exposed lo equity sacurifies price rsk, This arises from Iisled investments held by the Association
and classified as avallable-for-sale on tha statement of assets and llabilities.

Equity Instruments are held for siralegic rather than trading purposes and the Associalion does not actively trade these
invastments,

Association is not exposed to commaodily price risk

At raporting date, If the Australian Securllies Exchange index had increased/decreased by 10% with all other variables

held constant and all of the Association's equlty Instruments moved accarding to the historical co-relation with the index,
the impact on profit and equity iz shown in the table balow:

2017 2016
+10.00% =10.00% +10.00% ~10.00%
ASX Index
Impact on poet-tax profil 108,800 {106,900) 86,300 (96,300)
Impact on eguity 108,900 {108,900) 86,300 (96,300)
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18 Key Management Personnel Remuneration

21

The totals of remuneration paid Lo the key management personnel of The Paraplegic & Quadriplegic Association of
South Australla Incorporated during the vaar ars as fallows:

2017 2016
H] H
Short-term employee benafits BBZ,815 813,123
Long-term benefits 83,887 77,247
Mon-cash benefits 20,000 20,000
986,632 910,370

Other Key Management Personnel Transactions
For details of other ransactions with key managemant personnel, refar to Note 23: Related Parly Transactions.

Auditors’ Remunaration

2017 20168
] 5
Remuneration of the auditor for:
= Audit of financial statements 19,000 21,996
Total 19,000 21,996
Fair Value Measurement

The Association measures the following assels and liabilites at fair value on a recurring basis:
. Financial assets

- Listed Shares
Fair value hierarchy

AASE 13 Fair Valve Measurement requires all assets and liabilities measured at fair value to be assigned to a level in
the falr value hlararchy as fallows:

Lewval 1 Unadjusted quoled prices in active markets for identical assets or liabilities that the entity can
access at the maasurement date,

Level 2 Inputs other than quoted prices includad within Level 1 that are cbservable for the assel or
liability, either directy or Indirectly.

Leval 3 Unobservable inputs for the asset or llabilily.

The table below shows the assigned lavel for each asset and Hability held at fair value by the Assodation:
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21

22

Fair Value Measurement (continued)

Fair value hlararchy [continued)

Level 1 Lovel 2 Level 3 Total
30 June 2017 $ 5 H $
Recurring fair value measurements
Financial assets
Listed Sharas 1,068,675 - - 1,088,675
Level 1 Lavel 2 Leval 3 Total
30 June 2018 $ $ $ 3
Recurring fair value measurements
Financlal assats
Listed Shares 862 668 - - 852,668

Highest and Bast Use
The cuent uge of each asset measurad at falr value Is considered 1o be its highest and best use.
Contingencles

Contingent Liabilities

The Paraplegic & Quadriplegic Association of South Australia Incorporated had the following contingent liabilities at the
end of the reporting period:

The Associalion executed a Deed on 24 September 2009 with the South Australlan Housing Trust (SAHT). The Deed is
in relation with Corriedale Park Project whereby SAHT contributed $716,625 (GST exclusive). The asscciation has an
obligation until 24 September 2039 to repay the full amouni of the SAHT conlribution if the association breaches the
relevant clauses of the Deed and if it fails to rectify the breach in accordance with the provisions of the Deed.

In 2007, the Association entered into an Affordable Housing Program Facilitation Agreement with the Minister of
Housing and SAHT. The agreement Is in relation with Ramsay Rebuild Project wharaby SAHT provided grant of
$400,000. If SAHT exorcises the oplion available in the agreement following default by the association under clause 23
of the agreement, menles payable by SAHT under the relevant clauses of the agreement shall be rabateatle by the
association to SAHT 1o the value of menles caloulated under Schedule 5 ltem 5 of the Agreement and any costs
incomeel or assumed by SAHT in respect of the proceeding under the clause 23 of the Agreement.

27
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23 Related Partles

(a)

(b}

The Association’s main related parties are as follows:
(i} Kay management parsonnel;

Any pam:lp{s} having authority and respansibility for planning, directing and centrolling the activities of the entity,
directly or indirectly, including any direclor (whether executive or otherwise) of that entity are considered key
management personnel.

For deftails of remuneration disclosures ralating to key management persennel, refer to Note 19: Kay
Management Persannel Disclosuras.

{ii} Other related parties include close family mambers of key management perscanel and entities thet are
coniralfed,

Other related parties include close family members of key management personnel and entities thal are
controlled or significantly Influenced by those key management personnsl or their close family members.

Transactions with related partias

Transactions between related partles are on normal commercial tenms and conditions no more favourable than
those available to other parties unless otherwise stated.

The following trarsactions occurred with ralated parties:

2M7 2016
Other related parties
{a) Transactions
Purchase of accounting services from entities related to board members 19,514 25,300
{b) Balancos
Amounts payable to entities related to board members 1,760 2,230
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24 Cash Flow Infermation
{a) Reconciliation of result for the year to cashflows from operating activities

Reconcilialion of net income 1o net cash provided by operaling activibies:

Profit for the year
Cash flows excluced from profit altribwlable (o operaling activities
Mor-cash flows in profil:
- depraciation
= nel gain en disposal of property, plant and equiprmend
= wrile-off of leasehold improvement
= ned (gain)loss on investment porifolis
Changes In assets and liabllties:
- (increase)/decrease in trade and other receivables
- (increase)/decrease in clhar assels
- (increase)/decrease in inventories
- increase/{decrease) in other liakilities
= increasel{decrease) in trade and other payables
= increase/{dacrease) in employee benafits
Cashfiows from operalions

25  Ewents after the end of the Reporting Period

2017 2018
$ $

926,974 404,823
146,279 176,563
(162,501) -
- 31,809
(108,007) {14,529)
e, T4 (182,767}
{6,122) (8,851)
1,585 14,432
{9,590) (286,585)
156,835 (108,737)
182,999 229,118
1,453,606 271,240

The financial report was authcrised for issue on 8 November 2017 by the Committee of Management.

Mo matters or circumstances have arisen since the end of the financial year which significantly affected or may
significantly affect the cperations of the Association, the results of those operations or the state of affairs of the

Aszsociation in future financial years.
26 Statutory Information

The registered office of the assockalion is:

The Paraplegic & Quadriplegic Association of South Australia Incorporated
225 Greenhill Road

DULWICH SA 5085
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THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

The Paraplegic & Quadriplegic Association of South Australia Incorporated
ABN: 92 713 327 348

Statement by Members of the Committee

In the opinion of the commitles the financlal report as set out on pages 2 to 2

1. Presant fairly the results of the operations of The Paraplegic & Quadriplegle Assoclation of South Australia Incerporated
as at 30 June 2017 and its state of affairs for the year ended on that date in aceordance with Australian Arcounting
Standards (including Australian Accounting Interpretations) of the Australian Accounting Standards Board and the
Australian Charities and Not For Profits Commission Regulation 2013,

2. Atthe date of this statement, there are reasonable grounds 1o believe that The Parzplegic & Quadriplegic Associalion of
South Australia Incorporated will be able to pay its debls as and when they fall due,

This statement is made in accordance with a resolution of the committes and is signed for and on behalf of the commities
by

Cralg Clarke ..o

52




NOTES

THE PARAPLEGIC AND QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA

53



NOTES

VITVYLSNY HLNOS 40 NOILYIDOSSY J1931dIdVNO ANV D1931dVydvd IHL

54



FARAQUAD SOUTH AUSTRALLS

Living your potentia

Follow us: o @ @ O

info@pgsa.asn.au
WWW.pQsa.ash.au

Adelaide

Ground Floor

225 Greenhill Road

Dulwich, South Australia 5065

TOLL FREE: 1800 063 419

T:(08) 8355 3500
F:(08) 83553511

HC

HomeCare+

OHTING YOuT PC

Follow us: o @

info@homecareplus.asn.au
www.homecareplus.asn.au

Adelaide

Ground Floor

225 Greenhill Road

Dulwich, South Australia 5065

TOLL FREE: 1800 063 419
T:(08) 8355 3500
F: (08) 8355 3511

After Hours Emergencies
(20:00 hours - 07:00 &

all hours on weekends)

All Areas: 1300 559 331

South East Only: 0421039 589

Eyre Peninsula
25 Napoleon Street

Port Lincoln, South Australia 5606

PO Box 623

Port Lincoln, South Australia 5606

T:(08) 8683 3188
F:(08) 86821267

Yorke Peninsula

Shop 5, 3 Forster Street
Kadina, SA 5554
T:(08) 88211279

South East

Shop 6, Ripley Arcade
Mount Gambier,
South Australia 5290

T:(08) 8723 3788
F:(08) 8723 1660

Mid North
92 Main Road Solomontown,
South Australia 5540

PO Box 1639
Port Pirie SA 5540

T:(08) 8150 5800

Riverland
7 Riverview Drive
Berri SA 5343

T:(08) 8582 4654
F: (08) 8582 4491



PgSA

PARAQUAD SOUTH AUSTRALIA
Living your potential

H-l'

HomeCare+

The Paraplegic and Quadriplegic
Association of South Australia

Ground Floor
225 Greenhill Road
Dulwich, South Australia 5065

Follow us: ° @' @ e

info@pgsa.asn.au
Www.pdgsa.asn.au

TOLL FREE: 1800 063 419

T:(08) 8355 3500
F: (08) 8355 3511

ABN: 92 713 327 348



