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PQSA leads positive impact for people with spinal cord injury and the 
broader disability community through quality support and services.

Our Vision

We will be the voice, advocate and support 
to enable every South Australian with spinal 
cord injury to fully participate in their 
community and live their potential. 

Core Values

At all times, we will demonstrate:

• Excellence

• Innovation

• Responsiveness

• Equality

• Ethical Behaviour

Patrons

His Excellency, Hieu Van Le, AO 
Governor of South Australia 

Board of Management

President: Craig Clarke 

Vice-President: Suzanne Twel� ree

Treasurer: Steve Russo 

Gary Allison

Kenneth Soward

Marissa Brown

Chief Executive Offi  cer: Peter Stewart



President’s Report

I was reading an article by a relatively 
well known investor recently, and 
one of their ‘investment’ rules was 
to only invest in ‘forwarding looking’ 
companies. Whilst PQSA is not a 
‘company’ you invest your money in – it 
is an organisation worthy of investing 
eff ort into.

With this in mind I want to make only a 
few brief comments about 2016-17.

First, thanks to all – the Board, our 
fearless CEO, Peter Stewart, our 
management team, our staff , our 
volunteers, our community supporters 
and sponsors – myself and all the 
Association’s members thank you. I’d 
like to pay a special mention and word 
of gratitude to Stephanie Thorpe, Tim 
White and Robyn Clissold who retired 
from the Board in November.

Last fi nancial year was the fi rst round of 
the Kevin Duke Scholarships – to those 
recipients – I congratulate you. We trust 
that you are pursuing your studies and 
utilising our support in the spirit of what 
the programme envisaged.

Members who attended the AGM last 
year no doubt appreciate the changes 
(and eff ort) that went into revising our 
current Constitution. The Board is in 
the process of re-examining how to 
eff ectively govern the broader strategic 
and operational activities of this 
growing Association – this is continuing.

You’ll also recall that last Annual 
Report we noted the eff ort that had 
gone into lobbying SA Health and 
the State Government in relation 
to the South Australian Spinal 
Cord Injury Service (SASCIS) and 
Transforming Health. At this point in 
time the future for the SASCIS looks 
brighter – but we will continue to 
monitor this situation, especially post 
March 2018. I would however like 
to thank all involved (including SA 
Health representatives) for working 
productively with the Association.

For those who saw Indiana Jones and 
the Last Crusade, you’ll be familiar 
with Indiana Jones’ adventures in 
the pursuit of the Holy Grail, and his 
exploits in foiling the Nazis – to give 
the world a future of light.

Sometimes I think this is how people 
see the NDIS – as a Holy Grail – the 
solution to all our social woes, and to 
some, a ‘rich source of treasure’.

I assure you the NDIS is none of 
these things. However, it is an 
earnest attempt to make the lives 
of Australians living with a disability 
better by giving them the reasonable 
and necessary supports to live a life 
with genuine choice and control.

PQSA is actively participating in this 
massive social and sectoral change. 
In 2018, the Association will commence 
the fi rst step in expanding its operational 
base beyond its traditional HomeCare+ 
activities. I stress that this will be a 
measured and incremental expansion, 
and not a ‘knee jerk’ reaction to the 
NDIS roll-out.

It is hoped that the Association can 
build on its expertise and ‘back end’ 
support to facilitate expansion of 
services which are seen as benefi cial to 
South Australians living with a disability 
(especially Spinal Cord Injury), and their 
supporters whether they be family, 
or not. 

I hope that if this expansion proves 
successful, PQSA will be well positioned 
to continue contributing to the South 
Australian community long into the 
future, at numerous points in the 
continuum of a member’s life.

I also hope that when next year’s Annual 
Report is compiled, it will have been a 
solid and successful 2017-2018.

Best wishes,

Craig Clarke
President
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Chief Executive Offi cer’s Report

This is the fourth Annual Report that 
has been produced during my tenure 
as Chief Executive Offi  cer of PQSA 
and it really is feeling like the years 
are passing faster and faster. My 
gratitude and devotion to the team of 
amazing employees and volunteers 
working for PQSA/HomeCare+ is 
also growing rapidly.

This time escalation is defi nitely 
a refl ection of the level of activity 
and change we have all been 
experiencing with disability reform; 
yes, you guessed it, the National 
Disability Insurance Scheme (NDIS).

It feels like we have been talking 
about this theoretical beast called 
the NDIS for years now and that is 
true. But for a growing number of 
our clients in the 2016-17 year, this 
became a reality and the scheme is 
well and truly upon us. The 
2017-18 fi nancial year is now all about 
ramping up our support of adults 
transitioning into the scheme and we 
have been very proud of the level of 
information, resources and support 
we have been able to dedicate this 
year, particularly with the introduction 
of Linda Macmillan as our Projects 
Coordinator (and NDIS liaison). 

The management team and 
administrative staff  have invested a lot 
of time and energy ensuring Linda has 
been able to coordinate a structured 
and progressive plan for our clients to 
be supported eff ectively in transition. 
However, this is the fi rst stage of several 
years of evolution and development for 
PQSA, as we begin to fully appreciate 
the full implication of the NDIS to our 
operations and strategic planning.

Our ongoing development has seen 
us continue to expand our services, 
including outstanding growth in every 
region where HomeCare+ operates 
(pretty much the whole state!) and 
increasing our Community Lifestyle 
Advisory Service, not to mention 
being able to off er life-changing client 
scholarships. With the generous 
support of the Lifetime Support 
Authority in SA, we have already 
commenced development of our Peer 
Support and DPM programs as well.

Behind the scenes, PQSA continues 
to invest in information technology, 
including the rollout of our e-learning 
training platform, which is aimed at 
enhancing and improving the quality of 
our client service and support. We are 
taking every possible step to maintain 
our capacity to lead positive impact for 
each of our clients and members.

Once again, I’ve asked authors of this 
publication to keep things brief, so I’ll 
close. Thank you so much to all of our 
members, clients, funding bodies, staff , 
volunteers, partners and supporters for 
making this place truly awesome. And 
as usual, I extend my deepest gratitude 
to Craig Clarke and the Board, current 
and retired, for their enormous eff orts 
at a complicated and challenging, but 
exciting time in our history.

Cheers 

Peter Stewart
Chief Executive Offi  cer
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Thank you 
PQSA has always been blessed to have quality 
Board Members who selfl essly dedicate their 
time and energy to support the Association. 
In November 2016, three wonderful people 
retired from our Board and to them we say a 
heartfelt thank you.

Stephanie Thorpe was a Board Member of 
PQSA for an astonishing 20 years and was 
awarded Life Membership of the Association 
in recognition of her dedication.

Tim White joined the PQSA Board in 2010 
and we were fortunate to benefi t from the 
knowledge and wisdom he has always shared 
outside of his work with Tindall Gask Bentley.

Robyn Clissold was a Board Member for two 
years and brought the passion to the role that 
she has given us through our relationship with 
Andersons Solicitors.

Thank you so much to all three of you and we 
look forward to you all being part of the PQSA 
family for many years to come.
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HomeCare+ 

The 2016-2017 fi nancial year was 
one fi lled with great anticipation as 
HomeCare+ consolidated it’s plans 
to assist our clients transition to the 
National Disability Insurance Scheme 
(NDIS).

The Association has been proactive 
in providing as much information 
as possible with the publication 
of an NDIS information booklet 
called ‘Getting Plan Ready’ and the 
commencement of NDIS information 
sessions across all metropolitan and 
state regions in which HomeCare+ 
has a presence.

The year ahead provides us with 
a great many challenges and 
opportunities for growth. However, 
we will not compromise the high 
quality services we have committed 
to provide to all of our clients, whilst 
maintaining our desire to be the 
disability support employer of choice.

I am also keen to continue pursuing 
opportunities to grow the service. In 
the next 12 months, we will explore 
the possibility of expanding services 
into the Barossa Valley, Gawler and 
Murray Bridge regions.

The quality of service and support 
provided is always reliant on the 
commitment, dedication and skills 
of our staff . Our organisation is very 
fortunate to have a highly professional 
and passionate group of individuals 
who are totally committed to the 
well-being of clients, and to achieving 
their goals and aspirations. 

I want to publicly acknowledge their 
absolute commitment to supporting 
every person who accesses our 
services. Each brings a wealth of 
knowledge, patience and good 
humour to their roles.

HomeCare+ is very fortunate to have 
such a dedicated group of Support 
Workers who work tirelessly to ensure 
HomeCare+ is the best service it can be.

HomeCare+ - ‘Supporting your potential’

Sue Houston 
Operations and Business Development 
Manager HomeCare+
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HomeCare+ South East

We have had a very exciting year, with 
many challenges and rewards along 
the way, providing opportunities for 
positive impact on our community and 
the Association. 

As transition to the NDIS rolls out for the 
younger members of our community, 
we continue to meet the challenges 
presented by this transition with a 
long-term view of achievement ahead.

Outreach Clinic:
We are pleased to continue our work 
with Hampstead Rehabilitation Centre 
and Country Health SA to provide this 
ongoing service twice a year, now in its 
twel� h year! Local participants regularly 
comment on how useful and helpful 
this service has been to them.

The service off ers the following 
advantages:
• reducing stress and expense of 

travel to Adelaide

• better health outcomes 

• reducing preventable complications

• keeping families together in their 
own communities.

Millicent Summer 
Respite Program:
This program was suspended last year 
due to the eff ect of the NDIS transition 
on DSA funding. The intention is to 
recommence in December 2017.

Ryder Cheshire Home:
The Board of Management selected 
HomeCare+ (HC+) to manage and 
provide services to the Ryder Cheshire 
Home on 1 October 2017. This is an 
exciting and rewarding opportunity for 
staff  and residents, who embraced this 
new opportunity with open arms!

The transition has gone well and the 
residents are enjoying their lifestyle and 
the opportunities available via the close 
linkages HC+ has in this community.

A Visit from the Governor:
The residents, staff  and Ryder 
Cheshire Board of Management were 
excited to host His Excellency the 
Honourable Hieu Van Le - Governor 
of South Australia and his wife to view 
the facilities, enjoy the garden and 
look over plans for the second home.

An invitation was extended to 
residents to visit Government House 
later in the year.

Political Visitors:
HC+ has had the fortune to see 
Members of Parliament review and 
tour our facilities, including Troy Bell 
MP, Tony Pasin MP and Kelly Vincent 
MP. We enjoyed the opportunity to 
showcase our services and provide 
valuable information regarding the 
disability sector and community.

Locke Street:
We were pleased to see the 
new respite house completed in 
December 2016, following a fi re. 
Clients and staff  are enjoying the new 
premises and surrounds.

Corriedale Park:
This project has continued to be well 
utilised by our community with all 
fi ve units occupied and a waiting list 
established.

The residents of this facility have 
developed their own little community, 
allowing them to share their journey, 
socialise and expand into the greater 
community where ever possible.

The staff  who work with this client 
group do an amazing job supporting 
them to achieve their potential each 
and every day.

Client Dinner:
The re-establishment of this event was 
warmly received with a large number of 
clients participating at the local RSL for 
a lovely meal and common fellowship.

NDIS Rollout:
The NDIS rollout in our region has been 
assisted by the ‘Getting Plan Ready’ 
booklet. The feedback from clients, 
families and other agencies has been 
extremely positive, which we hold with 
pride and is a credit to all involved. 

The Information sessions run by NDIS 
and PQSA have been well attended 
and worthwhile for both staff  and the 
community.

Training Opportunities:
We have continued to access both 
in-house and community-based 
training opportunities, allowing 
staff  to increase and hone their skills 
throughout the year.

Final Word:
The new year is shaping up to be 
another dynamic and exciting time with 
many new programs planned to mirror 
the needs of our community and the 
disability sector. This is only possible 
with our strong participation level and 
positive feedback.

It is an honour to support my team, 
to provide valuable services with the 
resources of the Association and the 
enthusiasm of individuals. We can 
achieve many great things…and we do!

Krys Howard
HomeCare+ Manager - South East
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Support Services

Community Lifestyle 
Advisory Service:
Our team of highly experienced 
registered nurses, Michael Arthur and 
Nicola Bennett was complemented 
in September with the addition of 
Janine Jaede. Janine comes to us with 
many years of experience working 
with people with Spinal Cord Injury in 
a variety of settings.

Michael, Nicola and Janine continued 
their close relationship with Dr Ruth 
Marshall and her staff  at the Spinal 
Injuries Unit and have maintained 
their involvement with the Mt 
Gambier Clinic, The Hampstead 
Rehabilitation Centre Wound 
Clinic, the Spinal Outreach Team 
and the Ambulatory Care review 
meeting. Our Community Lifestyle 
Adviser (CLA) team also developed 
and maintained strong working 
relationships with the various medical 
specialists working in the fi eld, 
allowing them to eff ectively represent 
the interests of their clients.

On an individual client level, our 
CLAs continued to provide a valuable 
education, advocacy and referral 
service.

Recreation Program:
The Recreation Program, facilitated 
by Mick Occhiuto with the assistance 
of a HomeCare+ Support Worker, 
continued to provide a service that is 
highly appreciated by the participants. 
Highlights for the program this year 
included organised tours of the Old 
Treasury Building, the Aviation Museum 
and the State Library.

QWERTY:
Always a well utilised service, QWERTY 
was open six days a week thanks to the 
commitment of our volunteers under 
the supervision of Thayne Jackman. Our 
QWERTY volunteers provided over 820 
hours of service during the year.

Volunteer Program:
Services provided by our volunteer 
program include dog walking, 
gardening, home handywork, home 
visiting and telephone support. 
Under the coordination of 
Megan Quirk and Mick 
Occhiuto, and with the 
invaluable assistance of 51 
fantastic volunteers, the 
program provided over 
3,800 hours of support 
to our clients.

Home Based Counselling and 
Family Support:
Sharron Neeson continued to 
provide counselling services to 
clients with more complex needs 
and the ‘Take Some Time Out’ 
dinners were held with the invaluable 
assistance of one of the CLAs in 
attendance.

Consumer Advisory Panel (CAP):
The six volunteers who form the CAP 
met six times during 2016/17. The 
group discussed and gave feedback 
on a variety of issues including the 
PQSA Newsletter, NDIS ‘Getting 
Plan Ready’ booklet, the Holiday 
Accommodation Accessibility 
checklist, the Volunteer WH&S 
Training Package and marketing 
ideas for DPM.

10



Peer Support 
Advocacy Service:
During the year, there were 117 admissions to the 
Spinal Injuries Unit at Hampstead Rehabilitation 
Centre, 89 of which were new injuries. Vicky 
Machen and Graham O’Neil continued to 
provide a skilled and fl exible service to clients 
undergoing rehabilitation, people who have 
been readmitted, and people who have 
outpatient appointments. Vicky and Graham also 
provided an outreach service to those clients 
discharged home to their community. 

Vicky and Graham also:
• Coordinated the education program on spinal 

cord injury for third year medical students

• Contributed to patient education sessions

• Coordinated and facilitated outings to the 
Adelaide Oval for AFL games

• Coordinated and facilitated lunches at the 
Spinal Injuries Unit for families and friends 
every second month.

Discovering the Power in Me (DPM):
DPM workshops are designed to assist people 
to build an understanding of how their mind 
works so that they can control the way they think, 
improving opportunities to live their potential.

DPM workshops were conducted in Dulwich 
in September 2016 and April 2017, and our 
fi rst regional workshop was in Mt Gambier 
in September 2016. The feedback from all 
participants was extremely positive.

Sharron Neeson
Manager Support Services

Spinal Injuries Unit 
Statistics 2017:

Trauma Causes:

Motor vehicle accident

Motor bike accident 

Falls 

Diving 

Kite surfi ng

Push bike

Other

These statistics include only those admitted to the Spinal 
Injuries Unit at Hampstead Rehabilitation Centre. They do 
not include people discharged from the acute service at the 
Royal Adelaide Hospital or other hospitals in South Australia.

new injuries traumatic

readmitted a� er previously 
being discharged.
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JOHN DUTHIE
John Duthie is a busy man. Along with a book 
project, maintaining a popular blog, acting for 
disability rights and father to two children, John 
is now embarking on a political adventure as a 
candidate for the Dignity Party!

John sustained a Spinal Cord Injury in 2009 
and spent six weeks in the Hampstead Spinal 
Unit where he says he had a lot of time to feel 
despondent about his future. The PQSA Peer 
Support Advocates were there to provide support 
during the most diffi  cult times and demonstrate 
the possibilities for John’s path ahead. 

PQSA invited John to participate in the 
Discovering the Power in Me Workshop. It was 
here that John was inspired to commence the 
MY disABILITIES project, which he hopes will 
present a new perspective on disability to other 
books currently available. He teams up with Terri 
Mak whom he met at the Hampstead Spinal Unit 
to present stories from people with a variety of 
disabilities, ages and backgrounds. He and Terri 
agree that they have not had their disabilities very 
long and this project is also an opportunity for 
them to learn.

One of the key messages from the book will be 
that although you have a disability, there is so 
much that you can achieve. John says that living life 
with a disability, providing ideas, encouragement 
and inspiration for others is what matters. 

“Don’t be afraid of change. What matters is how 
you react to it.”

 An example of this mindset is John’s experience 
with Determined2 immersion therapy. Introduced 
through PQSA, John recalls the fi rst sessions 
learning how to use the equipment to his most 
recent record - completing 30 laps of the pool!

John is also a passionate Port Adelaide supporter 
and has been following the Midnight Oil concerts 
around Australia including Brisbane, Sydney, 
Melbourne and Adelaide. 



The Communications Department has 
enjoyed a fast-paced and rewarding year 
with more opportunity to be involved in 
the community than ever before.

The Kevin Duke Scholarship was a 
new endeavour for us in 2016. PQSA is 
proud to fund the scholarship, awarded 
every two years. Vocational pursuits 
following Spinal Cord Injury (SCI) have 
clearly demonstrated improved quality 
of life and a greater capacity for social 
and economic impact. This scholarship 
addresses a gap in the representation 
of people with SCI returning to, or 
commencing work and study. 

The Kevin Duke scholarship totalling 
over $70,000 was awarded to four 
individuals - James, Jo, Cameron and 
Chris - who have all sustained SCI. Each 
recipient utilised the funds for study 
in their chosen areas of Engineering, 
Psychology, Occupational Health & 
Safety and Human Resources.

The scholarship’s namesake, Kevin Duke, 
has been an exceptional supporter of 
the disability community over many 
years via his roles at PQSA (including 
Presidency), professional career and 
public service.

Communications

For the third consecutive year, PQSA, 
Brain Injury SA and LSA (Lifetime 
Support Authority) joined together in 
Victoria Square for the International 
Day of People with Disability. We 
celebrated the achievements of 
people with disability and showcased 
the many organisations attending. 
The event has grown into a popular 
event for the disability community, 
who enjoyed performances by 
Rachael Leahcar and Restless Dance 
Theatre on a beautiful December day!

The 2017 Tindall Gask Bentley Drive 
for Life Golf Challenge was held on 
Friday 17 March at the prestigious 
Royal Adelaide Golf Course. PQSA, 
in collaboration with Martin Palmer, 
would like to thank everyone who 
participated.

Funds raised on the day were used 
to expand our essential Peer Support 
Advocacy Program. Special guest 
speaker, footy legend Michael Voss 
was an engaging presenter and had 
the room entertained with his stories!

Olivia Boff a
Communications Coordinator

International Day of People with Disability

Tindall Gask Bentley Drive for Life Golf Challenge

PQSA awarded 
The Kevin Duke Scholarship 
totalling over $70,000 to 
four outstanding individuals 
in March 2017!



Human Resources

Strategic Focus:
The primary focus of the Human 
Resource (HR) department is our 
employees. Every person employed 
has a critical role to ensure PQSA’s 
sustainability and future success.

Creating a stronger PQSA rooted in a 
trusting, positive culture:

Every PQSA employee has been 
handpicked to ensure they replicate 
the core values of PQSA. For example, 
in 2016-2017 values-based interview 
questions were introduced to identify 
candidates who share our values and fi t 
into our workforce.

HR has concentrated on anchoring 
the values and beliefs of PQSA in all 
it’s processes. Performance appraisals 
are now regular catch-ups to engage 
employees in discussion about what is 
working, what is not working and how 
we can support them to make things 
work!

Long term success:
Diversity is a key enabler for long-term 
success. Only by building teams of 
people with diff erent backgrounds, 
education, skills and experiences can we 
create sustainable values across PQSA.

HR partnerships include:
• Matchworks – recruitment

• The Northern Futures Hub 
– recruitment

• SA Learning Centre 
– certifi cate training

• Intellilearn – e’learning development 
and introduction

• Think One Team – internal 
professional development

• Flinders University 
– student placements

• Uni SA – future collaboration in 
workforce development and diversity

• Department of State Development 
– future collaboration in workforce 
diversity.

Work, Health and Safety:
Every employee is important to us. 
By promoting the health and safety of 
individual employees, we are ensuring 
the health and safety of everyone. 

“Quality not always quantity – PQSA works together to grow”

“The training was brilliant, 
professional and also very supportive”

“Positive environment”

“Easy to follow, group learning boosts 
self-confi dence”

Workforce Profi le 2017:

Total number of employees        

 (Oh, how times have changed!)

Workforce Profi le 2013:

Total number of employees       

Total number of employee increase in a 
four year period 13.5%

Pre-employment groups:

123

30% of the 
workforce

399

70% of the 
workforce

97

22% of the 
workforce

325

78% of the 
workforce
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July 2016 – June 2017 
recruitment numbers 
by quarters:

14  27

 39

28

April - June 
2017

July - September 
2016

October - 
December 

2016

January – 
March 2017
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Accommodation

Accommodation and the National 
Disability Insurance Scheme:
Specialist Disability Accommodation 
(SDA) refers to accommodation for 
National Disability Insurance Scheme 
(NDIS) participants who require 
specialist housing solutions to cater 
for extreme or complete functional 
impairment and/or very high support 
needs.

SDA does not refer to support 
services, but the homes in which 
these are delivered. It refers only to 
specialist solutions and does not 
encompass the housing needs of all 
people with a disability. SDA will be 
funded on a per-person basis. It is 
expected this individualised approach 
will stimulate increased supply and 
variety in accommodation.

SDA will be at the current level. Only 
six percent of NDIS participants in 
Australia will be eligible and existing 
SDA residents will almost certainly 
continue to be recipients. 

Quality Assurance:
When an organisation has a robust 
Quality Assurance (QA) program, it 
gives confi dence to its clients, staff  and 
funders. PQSA puts much eff ort into 
QA and is constantly looking for ways to 
improve its services.

PQSA also creates opportunities that 
can make a diff erence to people’s lives 
and to help them reach their goals. They 
don’t have to be enormous goals, just 
something that makes life a little easier. 

To fi nd out whether what we are doing 
is working, PQSA has started measuring 
outcomes or results.

We measure outcomes by interviewing 
our clients and each is encouraged 
to set their own goals. The clients are 
interviewed again in six months. This 
lets our team know whether the client 
is moving closer to what they want to 
achieve.

The use of an outcome-focused way of 
measuring your activities is important. 
It will help ensure that PQSA is delivering 
results for people with disability. 

It will also:

• Prove impact in a clear and 
compelling way

• Improve the impact our PQSA 
services over time

• Increase funding sustainability

• Demonstrate PQSA’s approach 
is unique, integrated and value 
for money

PQSA Supported 
Accommodation/Properties
These properties remain fully tenanted. 

Heather Hales
Accommodation Manager

16



TERRI MAK
Involved in our Volunteer Program, Consumer 
Advisory Panel and the Recreation Program, 
Terri Mak is a well-known face at PQSA! 

Terri considered her life ordinary before her injury. 
While enjoying a working holiday in Australia in 
2013, she was involved in a motor vehicle accident. 
She sustained a Spinal Cord Injury and spent many 
months in the Hampstead Rehabilitation Centre. 

It was at Hampstead that Terri met John Duthie, who 
invited her to take part in the MY disABILITIES book 
project earlier this year. Terri would like the book to 
encourage people and help them gain confi dence 
in overcoming challenges. While she agrees that life 
is not easy with a disability, with the right support 
and encouragement, so much can be achieved.

Terri considers the work of our Peer Support 
Advocates a great example of this type of support. 
They introduced her to the QWERTY Hub run by 
PQSA and out volunteers, which she says is an 
excellent platform for contact with the outside 
world during an isolating time. Terri still maintains 
friendships that she made through QWERTY many 
years ago.

She also credits PQSA and the Discovering the 
Power in Me Workshop a pivotal experience 
in considering the changes to her life a� er the 
accident, learning to be adaptable and exploring 
new ways to learn. 

With support from HomeCare+, Terri has a greater 
involvement in the community than most and an 
infectious positivity! She says she considers her life 
better than it was before her accident.

‘I see more and feel that I have a greater 
understanding of people.’
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Follow us:
info@pqsa.asn.au
www.pqsa.asn.au

Adelaide
Ground Floor
225 Greenhill Road
Dulwich, South Australia 5065

TOLL FREE: 1800 063 419

T: (08) 8355 3500
F: (08) 8355 3511

Yorke Peninsula
Shop 5, 3 Forster Street
Kadina, SA 5554
T: (08) 8821 1279

South East
Shop 6, Ripley Arcade
Mount Gambier,
South Australia 5290

T: (08) 8723 3788
F: (08) 8723 1660

Mid North
92 Main Road Solomontown, 
South Australia 5540 

PO Box 1639
Port Pirie SA 5540

T: (08) 8150 5800

Riverland
7 Riverview Drive
Berri SA 5343

T: (08) 8582 4654
F: (08) 8582 4491

Follow us:
info@homecareplus.asn.au
www.homecareplus.asn.au

Adelaide
Ground Floor
225 Greenhill Road
Dulwich, South Australia 5065

TOLL FREE: 1800 063 419
T: (08) 8355 3500

F: (08) 8355 3511

A� er Hours Emergencies 
(20:00 hours - 07:00 & 
all hours on weekends)
All Areas: 1300 559 331
South East Only: 0421 039 589

Eyre Peninsula
25 Napoleon Street
Port Lincoln, South Australia 5606

PO Box 623
Port Lincoln, South Australia 5606

T: (08) 8683 3188
F: (08) 8682 1267



Follow us:
info@pqsa.asn.au
www.pqsa.asn.au

TOLL FREE: 1800 063 419

T: (08) 8355 3500
F: (08) 8355 3511

ABN: 92 713 327 348

The Paraplegic and Quadriplegic 
Association of South Australia

Ground Floor
225 Greenhill Road
Dulwich, South Australia 5065


