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Our Purpose
PQSA is the peak community body supporting people with Spinal Cord Injury (SCI) to live their potential.
We also provide individualised and quality services and support that are accessible to the broader community.
Our Vision
We will be the voice, advocate and support to enable every South Australian with SCI to fully participate
in their community and live their potential.
Patrons
His Excellency, Hieu Van Le, AO
Governor of South Australia
Board Of Management
President | Craig Clarke
Vice-President | Suzanne Twelftree
Treasurer | Steve Russo
Stephanie Thorpe
Gary Allison
Tim White
Kenneth Soward
Marissa Brown
Robyn Clissold
Chief Executive Officer | Peter Stewart

CORE VALUES
At all times, we will demonstrate:
Excellence
Innovation
Responsiveness
Equality
Ethical Behaviour
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President’s Report

“Together you have ensured
that the Association has performed
exceptionally well in delivering
high quality services to
members and clients.”
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It’s that time of the year yet again – Christmas is not
far away – and it’s time to reflect on the Association’s
activities over the last financial year. I am pleased to say
that it has been both a busy, and a good one.

In past annual reports, I have discussed the
Association’s strategic and business planning activities,
suffice to say that those activities have started to
produce results,and the process continues.

First, let me begin with some acknowledgments
and expressions of gratitude. To our Chief Executive
Officer, his dedicated management team and all the
Association’s exceptional staff – well done and thank
you. Together you have ensured that the Association
has performed exceptionally well in delivering high
quality services to members and clients. Your hard
work resulted in the Association achieving not only
Certificate but more importantly Award level status
under the Australian Service Excellence Standards –
well done.

I have also previously discussed the review of the
Association’s Constitution. This task has now been
completed, and after adoption by a Special General
Meeting on 28 July this year, the new Constitution will
come into effect at this year’s Annual General Meeting.
Special thanks to Peter for his tireless assistance with
this. Whilst the Association may need to revisit this in
the medium term, at least for the next 5 years we have
a Constitution which is contemporary, and has
the ability to provide for the Association’s future
endeavours (rather than hinder them).

For those of you who don’t appreciate the implications
of this, it recognises the high quality of the services the
Association provides, and is something that is inevitably
taken into account when the Association competes to
provide services in the market place.

The long-awaited relocation of the Association’s
corporate headquarters from Marden to Dulwich
is complete, and a credit to all involved. Behind
the scenes the Association has seen long overdue
and significant upgrading of its telephony, video
conferencing and general IT infrastructure. A sincere
thank you to Damien, and others for getting this up
and running.
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The Association continued to work hard to consult with
the State government in relation to its Transforming
Health initiatives. I want to make special mention of
Vice-President Sue Twelftree’s tireless efforts, without
which ignorance of the importance of these changes
would have remained wide spread amongst our
membership cohort.
Thank you also to the remaining Board members
for their dedicated time and energy in fulfilling the
governance needs of the Association. In particular, I’d
like to acknowledge Steve Russo for his excellent work
as the Treasurer in a time of continued growth and
expansion.
Whilst my contribution to this annual report is intended
to be reflective of the 2015-2016 financial year, I
would like to conclude with a comment in relation
to four letters – NDIS. This year I will have lived with
a catastrophic spinal cord injury for thirty years, and
during that time it has never been so important for all of
us to come together with a unified purpose.
These reforms will impact us all, and I encourage you
to engage with the Association, and to encourage
others in similar circumstances to do the same, so that
the voices of those living with a spinal cord injury don’t
become lost.
Craig Clarke
President

www.pqsa.asn.au

www.homecareplus.asn.au
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Chief Executive Officer’s Report

I’d like to start my annual report submission by
extending a huge thanks to the many people who
have contributed to the wonderful development of the
Association over the past twelve months.
We couldn’t exist without volunteers and we are
blessed with an amazing range of people who dedicate
their time, energy and passion to help us fulfil our
promise to be the peak spinal cord injury community
body and premium disability service provider in this
state.
Many people will forget that this volunteer cohort
includes our Board and I am forever indebted to the
incredible support and governance provided by Craig
Clarke, Suzanne Twelftree and the Board Members.
We are in a state of significant change within our
governance structure and each person has
contributed strongly and with great patience.
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May 2016 was a huge month for us, as we moved
our Head Office to our new Dulwich site. The ease of
transition was a testament to the hard work of an already
high achieving group of staff members and this was
reflected throughout the year. In addition, our regional
teams all continued to work seamlessly to ensure we
have grown and developed throughout the year. It has
been incredibly challenging, but every member of staff
should be proud of their efforts.
The National Disability Insurance and National Injury
Insurance Schemes continue to rollout and I trust that
every member and client has been keeping track with
our developments in that space through our regular
communications. We will continue to focus on meeting
your needs over the coming year as we look towards full
rollout of the NDIS commencing in 2017.

Being able to demonstrate quality as a disability service
provider is essential and PQSA is proud to have been
awarded the highest achievement within the Australian
Service Excellence Standards, which is the mandatory
quality framework utilised in this state. You can read
more about this within our annual report.
It has been wonderful to work with a wide range of
funding, service delivery and research partners this
year. Given my stipulation that I wanted annual report
submissions to have a 200-word limit (and knowing
that no one will meet the target!), I won’t thank you
all individually, but please be assured that you are all
valued members of the PQSA and HomeCare+ family.

“A huge thanks to the many
people who have contributed
to the wonderful development
of the Association over the past
twelve months.”

Best wishes to all.
Peter Stewart
Chief Executive Officer

www.pqsa.asn.au

www.homecareplus.asn.au
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Support Services

The Community Lifestyle Advisory Service
Michael Arthur and Nicola Bennett have continued
providing a valuable service to the community this
year. They have also maintained a productive, working
relationship with Dr. Ruth Marshall, her staff at the Spinal
Injuries Unit, Cameron Wilson from the QEH, and Dana
Wright, from the Women’s and Children’s Health Network.
They have continued their involvement with the
Mt. Gambier Clinic, the Hampstead Rehabilitation
Centre Wound Clinic, Spinal Outreach Team and joined
the Ambulatory Care review meeting.
Our CLAs have also continued providing education
sessions on a range of topics related to spinal cord injury.
These sessions were presented to clients, members
and health professionals.

Recreation Program
The Recreation Program, coordinated by Mick Occhiuto
with the assistance of a HomeCare+ Support Worker, has
continued to be a great service for the participants.
There have been 16 new clients to the Program, with the
groups visiting a diverse range of places. Highlights include
the ABC Building, Parliament House and Ayers House.

QWERTY
QWERTY has continued to be a well utilised resource
due to the commitment of our Volunteers, who provide
their services under the supervision of Thayne Jackman.
The highlight of the year was the production of a video
showcasing QWERTY. This was shown at the Annual Golf
Day, to help raise funds for the vital services provided.
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Volunteer Program
Our Volunteers have continued to provide invaluable
support to our clients and our Association. We are very
proud to have such a fantastic group of people.
Under the coordination of Megan Quirk and Mick
Occhiuto, the program has provided over 4,300 hours
of service during the year.
In response to client feedback, a number of new services
have been introduced. These were gourmet cooking,
assistance with Dragon Naturally Speaking, and visiting
with pet therapy dogs.

The Peer Support Advocacy Service
During the year, there were 100 admissions to the Spinal
Injuries Unit at Hampstead Rehabilitation Centre. The
Peer Support Advocates continued to provide a skilled
and flexible service to our clients. This is available to
those undergoing rehabilitation, people who have
been readmitted, and people who have outpatient
appointments.
Vicky Machen and Graham O’Neil have also:
• Coordinated the education program on spinal cord
injury for 3rd year medical students
• Contributed to Patient Education Sessions
• Coordinated some recreational activities for
inpatients
• Graham participated in the filming of a Spinal Cord
Injury and Work video

Support Services

Home Based Counselling and Family Support
Dinners
Sharron Neeson has continued to provide counselling
services to clients with more complex needs.
During the year, the Family Support Dinner was renamed
“Take Some Time Out”. It still provides the opportunity
for family and friends of people in rehabilitation (or six
months post-discharge) or the acute service the chance
to get together for an informal discussion.

Discovering the Power In Me (DPM)

Consumer Advisory Panel (CAP)
The CAP meets three times a year and provides feedback
and evaluation on existing services and processes. They
also examine innovative practice and provide advice on
issues where there is a direct impact on service delivery.

Spinal Injuries Unit Statistics
Of the new traumatic injuries, the causes were:

New Traumatic
Injuries - HRC SIU
1 Diving accident

DPM is designed to build an understanding of how a
person can control the way they think to improve their
life and live their potential.

10 Motor
vehicle
accidents

DPM workshops were conducted in July and November
2015, and April 2016 and all participants were happy
with their individual outcomes.

3 Motorbike
accidents

18 Falls

Motor Vehicle New
Accident
Motor Bike
Accidenttraumatic
injuries

FallsSIU
HRC

Diving

There were 18 people readmitted after previously
being discharged.
These statistics include only those admitted to the
Spinal Injuries Unit at Hampstead Rehabilitation Centre.
They do not include people discharged from the acute
service at the Royal Adelaide Hospital or other hospitals
in South Australia.
Sharron Neeson
Manager, Support Services Department

www.pqsa.asn.au
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Accommodation and Housing

Our accommodation at Ramsay Avenue Hillcrest and
Corriedale Park Mount Gambier remain fully tenanted.
Accommodation which is truly wheelchair accessible
remains difficult to source. However, we have continued
to work closely with Community Housing Associations,
Housing SA and the Community Housing Council.
I attended the conference ‘Universal Design: A Better
Way’ held by The Association of Consultants in Access
Australia (ACAA) at the Melbourne Cricket Ground in
November 2015.
Universal design is a world-wide movement that
aims to create environments, products, services, and
technology that can be used by as many people as
possible. It makes things more useable, accessible,
safer and convenient for everyone. The main
beneficiaries of universal design are those who are
currently excluded, albeit inadvertently, by design –
people with disabilities, older people and sometimes
children and their parents.
One of the presentations focused on ‘Changing
Places’. According to the Australian Institute of Health
and Welfare, around 200,000 people with disability
suffer from severe or functional incontinence and
require the assistance of carers and/or continence
pads for their toileting needs (Incontinence in Australia:
prevalence, experience and cost; 2009).
Changing Places toilets are designed for people
who cannot use standard accessible toilets.
A Changing Place facility must include:

• An adult sized adjustable changing table
• A ceiling hoist
• Sufficient circulation space for up to two assistants
PQSA has commenced discussions with a number
of stakeholders regarding the introduction of such
facilities within the state.

Quality Assurance
A robust Quality Assurance program is able to provide
greater confidence to the stakeholders in the quality of
services provided by an organisation.
We’ve Won Gold!
In November 2015, PQSA achieved both Certificate
and Award Levels in the Australian Service Excellence
Standards (ASES).
The Certificate level ensures that PQSA is meeting the
essential standards required for funders for business
management practices, legislation and service provision.
92 organisations in South Australia have Certificate
Status.
However, of those 92 organisations, only 10 have
achieved Award Level. PQSA has attained the Certificate
Level 3 times before but this was the first time the
organisation was audited for the higher level of Award.
The Award level focuses on excellence in leadership and
organisational learning. A pre-requisite to undertaking
Award level is accreditation at Certificate level.
Heather Hales
Accommodation & Quality Manager
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Communications and Events

Donations
PQSA thanks all of our generous donors throughout the
year. Your support is invaluable. In addition to one-off
donations, we ran two specific campaigns:
2015 Mid-Year Donor Appeal
PQSA’s Mid-Year Appeal is one of the Associations largest
fundraisers. All money raised during the appeal supported
our Discovering the Power in Me Program (DPM).
2015 People’s Choice Community Lottery
PQSA participated in the 2015 People’s Choice
Community Lottery for the first time in 2015 and we
were pleased with the results. The lottery was a great
fundraiser for the Association, with 100% of ticket sales
given back to PQSA. PQSA was very lucky to sell a
winning ticket to one of our supporters.

Events
Disability & Lifestyle Expo Friday - 25 September
PQSA and HomeCare+ had a stand at the Disability &
Lifestyle Expo and it was the first time our staff wore the
brand new uniforms. The Expo is a great way for us to
connect with the community and showcase all that we have
to offer.

Spinal Cord Injury Awareness Week
(SCIAW) 2015
SCIAW is a national campaign that aims to celebrate a
more inclusive and accessible community for everyone.
During the week, we raised awareness about what it
means to have a spinal cord injury through our “Think
I Can’t, Think Again” campaign involving Grant Allen
(PQSA Client) and Ben Everson (PQSA Client) telling their
personal stories.
We also set up a Pop Up stall in the central markets for one
full day and found the location to be a great place to meet
people and inform the general public about who we are
and the great things we do.
2015 Credit Union Christmas Pageant - November 15
Graham O’Neil (Peer Support Advocate) and Grant Allen
(PQSA Client) were “clowning” around at the Credit
Union Christmas Pageant. They did such a great job at
being clowns that they even made the papers.

12
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PQSA & HC+ Christmas Party - November 2015
The Annual Christmas Party is always a great afternoon
of celebrating the year that has been with our clients.
Everyone at the luncheon had a great time and were
treated to a traditional Christmas lunch, music and a
visit by Santa Claus who gave each client a special gift.
Thank you must go the Highway for their continued
support of this event; we could not do it without them.
United Nations International Day of People with
Disability - December 2015
For the second year, PQSA partnered with Brain Injury
SA and the Lifetime Support Authority to stage a fun and
meaningful event in Victoria Square. The goal for the day
was to highlight the achievements of people living with
disability. At the event, we also invited other disability
agencies to join us as exhibitors and had the pleasure of
having His Excellency the Honourable Hieu Van Le AC &
Mrs. Le, Tony Piccolo – Minister for Disabilities and Jack
Snelling - Minister for Health attend.

Thank you as always to Martin Palmer from the Palmer
Hospitality Group and Tindall Gask Bentley Lawyers for
their ongoing support of the event.
Leading Ladies 2016
The 2016 Leading Ladies Luncheon was a fantastic day
filled with lots of laughter, great conversation and the
amazing Dr. Gill Hicks as our special guest speaker.

Social Media
PQSA and HC+ Social Media Platforms are continually
growing with followers. We aim to publish a range of
content of medical, social and humorous posts on a
daily basis.
Olivia Boffa
Communications Manager

Tindall Gask Bentley Drive for Life Golf
Challenge March 2016
PQSA hosted its 11th Golf Challenge in 2016. The Golf
Day was our largest attended to date with 140 playing
and a further 60 joining the luncheon. Our Special
guest on the day was the legendary Kevin Sheedy, who
entertained all at the luncheon.

www.pqsa.asn.au

www.homecareplus.asn.au
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“There is such a variety of outings, and I really
look forward to receiving the monthly program,
to see what is planned for the following month.”

John Hannan’s Story
I grew up in a farming family in Port Pirie. I was a 5th
generation farmer, with our family having farmed
merino sheep, beef cattle and grains for 125 years.
In June 2011, I was diagnosed with Multiple Sclerosis
(MS). MS is an unpredictable, often disabling disease
of the central nervous system that disrupts the flow of
information within the brain, and between the brain
and body.
After my diagnosis I had to rely on a walking stick/
walking frame for mobility. Within two and a
half years of my diagnosis I was using an electric
wheelchair and have been using one ever since.

Attending PQSA’s Recreation Program has really
opened up my world. There is a good mix of people
in the group and the outings are very user friendly,
with something to suit everyone.
The Recreation Program has given me the chance to
get out and about, and see how many wheelchair
accessible venues we have in South Australia. Some
of my favourite outings have been the Adelaide
Oval tour, visiting the Festival Centre, touring the
Metropolitan Fire Service and lunch at the Oakden
Central.

In 2014, a decision was made to move out of our
family home and into a country aged care facility.
I was only able to stay in the country facility (close
to home) for one year before I was transferred to an
Adelaide aged care facility in 2015.

When I go out on Recreation outings, I can relax and
enjoy myself, having complete peace of mind that
the outing will be accessible, safe and affordable.
Mick Occhiuto (Programs Facilitator) does a very
thorough job with the planning, making sure we are
looked after and solving any issues that may arise.

Moving to the city was a big change for me. I had to
identify accessible places I could visit and familiarise
myself with my new surroundings.

There is such a variety of outings, and I really look
forward to receiving the monthly program, to see
what is planned for the following month.

I gradually started meeting other people who also
had MS who informed me about PQSA and their
Recreation Program.

I am very passionate and thankful about PQSA’s
Recreation Program as it has given me a new lease
on life.

www.pqsa.asn.au
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Human Resources

Mount Gambier
Riverland

Adelaide

Mid North
Pt Lincoln

HC+ Support Worker Recruitment 2015 - 2016

Strategic Focus

Partnerships

As PQSA continues to integrate continuous
improvement and innovation into business planning to
address the needs of the NDIS, Human Resources will
play a critical role in ensuring a high performing and
engaged workforce that is equipped to deliver results
for clients.

HomeCare+ and MatchWorks

Over the past year, the department has focused
on continuous improvement to increase efficiency
and accountability, while improving support for our
workers and, in turn, services to PQSA/HC+ clients.
The department has continued to provide leadership
in worker relations, recruitment, training and industrial
relations.

The HR Department have successfully partnered with
Matchworks to recruit, train and place in employment
three Adelaide and one Mount Gambier groups of
Support Workers

Prioritise, optimise and improve processes!

OUR PEOPLE – OUR FUTURE

Region

MatchWorks Recruits

Adelaide

24

South East

10

Our Priority

Training Partnerships

Engaged, quality workers that are proud to
represent PQSA.

Stanton Institute, Madec and Maxima Registered
Training Organisations

Quality Recruitment

We have been privileged to partner with these
reputable training organisations to offer Certificate III
in Individualised Care to our 34 MatchWorks’ recruits
to ensure their readiness to work in the Disability Sector.

PQSA’s Core Values of excellence, innovation,
resourcefulness, equality and ethical behaviour
underpin our recruitment process to ensure PQSA
meets its strategic requirement to build capacity.
Retaining quality workers
We care about the people we recruit; we want to
make sure they enjoy working with us and our clients.
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MatchWorks is as an employment services provider
focused on improving and enriching the lives of
individuals through pathways to ongoing sustainable
employment on behalf of the federal Department of
Employment and Department of Social Services.
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Quality Training
Training is a key component to PQSA’s state-wide
commitment to worker development; it is a tool used
to reinforce worker knowledge and confidence.
PQSA training is designed to deliver workplace specific
skills and knowledge.

Human Resources

One of our Adelaide Teams

Our Priority

Quality Work, Health and Safety

Unlocking the full potential of our workers – this
has been achieved by our continuous review and
improvement program for all our training modules.

PQSA continues to monitor and implement improved
systems of work. Safe work systems partnered with
excellent training reinforce worker awareness of their
duty of care to themselves, their clients and their
co-workers.

Our Future
2016-2017 will see the launch of our new e-learning
program.
2015 -2016 Our Successes
It is clear from our Worker Survey that our workers
support training and our very experienced trainer, Paula.

“Is the training provided by HomeCare+
relevant and well presented?”

Our Successes
A new improved incident reporting and investigation.
Our people
A strong Work, Health, Safety and Environment
Committee that is committed to working with
Management to adopt best practice systems of work
to continuously improve worker health and safety.

Yes (93.1%)

No (6.9%)

Total Responses =130

Workforce Growth of 16%
2015 -2016

www.pqsa.asn.au
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49%

decrease from 2015 -2016
in the number of days
lost due to injury.
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Human Resources

Paula Rhodes with our Port
Lincoln Support Workers

2016/2017 - We are up to the challenges!

Training feedback
WORKER COMMENTS:

“Good opportunity to reinforce best
practice and good habits”
“Well explained easy to communicate and
ask questions easily answered. Trainer
(Paula) is easy to understand and friendly”
MANUAL HANDLING TRAINING

” Very good at correcting what I need to
change, how I am doing things. Having the
chance to practice”

Our Priorities
•
•
•
•

Recruiting for individual clients
Worker Profiles - a client recruitment and 		
performance management tool
Partnerships with regional health professionals to
offer inclusive wellness programs across the state
E-learning - introducing integrated learning 		
systems

36%
increase in workers
reporting hazards.

“The best Manual Handling training!”
TRAINING PACKAGES:

“Easy to follow”
“Easy to go through training package
at own pace”

www.pqsa.asn.au

www.homecareplus.asn.au
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HomeCare+ (Adelaide, Riverland, Mid North, Eyre Peninsula, Kadina and Clare)

The demand for the services provided by HomeCare+
continued to increase during the 2015-2016 financial year.
This was true in all regions with clients pleasingly exercising
increased choice in the provision of services that best suits
them and their individual circumstances the best.

Our short-term respite facility has become a long-term
home for a client who was assessed as being homeless.
The relief this stable warm and inviting environment
provides for this client has been described by their
elderly mother as “miraculous”.

To ensure better outcomes for clients, HomeCare+
has entered into a number of collaborations with other
quality service providers. These collaborations enable
HomeCare+ to ensure continuity of service across all
regions whilst protecting one of our greatest assets,
our group of Support Workers.

With the rollout of the NDIS in the Eyre Peninsula in
particular, Danielle Cave (Regional Team Leader) and
Catherine Clarke (Client Admin Officer) have been
able to support clients whose NDIS plans allow for
innovative and flexible respite options in individual
homes and in group settings during school holidays
and weekends. HomeCare+ continues to provide
24-hour support within 3 accommodation sites within
the Port Lincoln area.

“The relief this stable warm
and inviting environment
provides for this client has been
described by their elderly
mother as ‘miraculous’.”
Within the Riverland, Jules Percival (Regional Team
Leader) and Marie Halls (Client Admin Officer) not only
ensure that they support the needs of community based
clients but also manage the demands of a very busy
retail outlet.
In Port Pirie, Ann Hofmann (Regional Team Leader)
and her small but dedicated team of support workers
continue to support clients within the mid north
community.

20
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Supports managed from the Kadina office of
HomeCare+ are now as far-reaching as the bottom
end of the Yorke Peninsula across to the Clare Valley
and as far south as Hamley Bridge whilst working
closely with funding bodies in both Kadina and Clare.
Ann Davies (Regional Team Leader) and Andrea
Harkness (client Admin Officer) not only meet the
support needs of these diverse clients but continue
to provide an effective and efficient backfill service
for the government managed Disability Services
Accommodation sites within Wallaroo, Moonta
and Kadina. We have also committed further to the
region by entering into a long-term lease for office
accommodation in Kadina.

HomeCare+ (Adelaide, Riverland, Mid North, Eyre Peninsula, Kadina and Clare)

Of course none of this would be possible without
the support of our Adelaide based staff. The office is
overseen by Gavin Watson (Operations Supervisor),
and the team of Client Service Officers who support
and review the individual services of each of our clients
from as far south as Mount Compass across to Gawler in
the north. Client Admin Officers staff the Adelaide office
7 days a week to assist with rostering and covering
shifts across all regions when the regional offices are
unattended.
HomeCare+ provides in excess of 700 shifts a day
across the state and with approximately 7% of these
shifts requiring coverage each day, the Adelaide office
is always abuzz with telephone calls to ensure that these
shifts are covered with the most appropriate staff.
HomeCare+ has always been proud of our ability to be
innovative and responsive and no greater example of
this was the ability of Registered Nurses to competency
assess Support Workers to support a client with
complex health support needs in one of our regional
areas with the use of secure video conferencing.
Without this, the client would have had no option but to
have either cancelled his trip or be admitted to hospital.
This is only a small snapshot of the achievements of
HomeCare+ throughout 2015-2016. I would like to
personally commend all staff in the regions I oversee
for their ongoing hard work and dedication to the
Association whilst ensuring that HC+ continues to meet
our objective to support each of our client’s potential.

On behalf of us all, I would like to take this opportunity
to thank our clients, Support Workers and office based
staff for their ongoing support and commitment and
wish everyone a very safe, happy and healthy festive
season and beyond.
Sue Houston
Operations and Business Development Manager
HomeCare+

www.pqsa.asn.au

www.homecareplus.asn.au
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HomeCare+ South East

We have had a very exciting year, with many challenges
and rewards along the way, which have provided us
with many opportunities to have a positive impact on
our community and the Association as a whole.
Our quality retail service continues and the transition to
the NDIS has been occurring for the younger members
of our community; this has given us the opportunity to
review what is to occur and how to meet the challenges
that this will bring in the short term, with a long term
view of achievement ahead.

Outreach Clinic
We have been pleased to be able to continue to work
co-operatively with Hampstead Rehabilitation Centre
and Country Health SA to provide this ongoing service
twice a year, which is now in its 11th year.
Local participants regularly comment on how useful and
helpful this service has been to them, allowing them
to receive a high level of medical support in their own
community, which of course reduces the stress and
expense of trips to Adelaide.

22
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Millicent Summer Respite Program
This program was run for the 10th year, it was well
received and utilised by the community once again.
HomeCare+ has partnered with Disability SA, Wattle
Range Council, Country Health SA, Commonwealth
Carers Respite Centre and CLASS to provide a
wonderful 6 week holiday program over December &
January each year.
The feedback from the participants and their families
has been very positive and we are proud to once again
have provided this service to our community.

International Day of Ability
We once again participated in these celebrations
in the cave gardens, where many service providers,
community members and our clientele congregate to
celebrate on this well renowned day.
We also enjoy having the opportunity to congratulate
our local recipients of their well deserving awards,
which showcases what a wonderful effort individuals
and organisations achieve in their own way.

Corriedale Park

Final Word

This project has continued to be utilised fully by our
community, with all 5 units being occupied for most of
the year, resulting in a waiting list for some periods.

It is an honour to support my team to provide the
services that they do; with the resources of the
Association and the enthusiasm of my team, we can
achieve many great things and we do.

The staff who work with this client group do an amazing
job supporting them to achieve their potential each and
every day.

I look forward to providing you an update again next
year which shows our achievements and mirrors the
needs of our community and the disability sector.

Special Events
We have partaken in a number of social events for
staff and clients during the year which have been very
positive experiences for all involved.

Krystine Howard
RN/HomeCare+ Manager South East

Staff partook in a number of morning and afternoon teas
and training opportunities for which the feedback
was excellent.
The clients had many rewarding opportunities to enjoy
the better things in life, which included movie trips,
picnics, fishing and educational activities.
We endeavour at all times to be creative and responsive
to our communities needs and these types of activities
are some of the examples of the rewarding outcomes
our staff achieve.

www.pqsa.asn.au
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“ Vicky and Graham provided
a lot of support when my life
was full of uncertainty.”

Rebecca Launer’s Story
At 18 years old my life was looking good. I was
living in Kadina with my family and friends, and
had a great job.
In August 2016, my world turned upside down.
I started feeling weak in my legs, and
overwhelmingly tired. Within a week, I was unable
to walk. I was rushed to Wallaroo Hospital and was
diagnosed with Guillian-Barre Syndrome (GBS). I was
then sent to the Lyell McEwen Hospital to start my
treatment.
GBS is an autoimmune condition in which the nerves
are attacked by the body’s own immune defence
system. Muscular weakness and paralysis are
frequent outcomes.
Within a few days, I was transferred to the Royal
Adelaide Hospital (RAH), and in October, I was
stable enough to go to the Hampstead Rehabilitation
Centre Spinal Injuries Unit.
It was at Hampstead that I met Vicky Machen and
Graham O’Neil, PQSA Peer Support Advocates.
Vicky and Graham provided a lot of support when
my life was full of uncertainty.

Within two weeks of arriving at Hampstead, I started
relapsing, and needed to go back to the RAH.
I was so scared but Vicky stayed with me until I
was transferred, providing much needed support
and comfort.
Vicky and Graham also assisted me in other ways. After
regaining my ability to walk, I required special shoes to
help me keep my balance. However, these shoes cost
over $350 a pair. Needing two pairs, Vicky was able
to arrange funding through Louisa DaCosta Trust and I
was able to purchase the two pairs I needed.
Knowing my love of basketball, Graham organised
tickets for me and a couple of other clients to go
watch the 36ers. This was at the Titanium Security
Arena, and was an enormously enjoyable experience.
Now that I am back at home, and working part time,
I am truly grateful for all the help and support given to
me by Vicky and Graham. They helped me in so many
ways during my time in rehabilitation.
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The Paraplegic and Quadriplegic
Association of South Australia
Ground Floor, 225 Greenhill Road,
Dulwich South Australia 5065

Follow us:
e: info@pqsa.asn.au
www.pqsa.asn.au
TOLL FREE: 1800 063 419
T: (08) 8355 3500
F: (08) 8355 3511
ABN: 92 713 327 348

