
PQSA Education Sessions are back in the calendar!
As a result of COVID-19 restrictions easing, we are busy arranging for the next PQSA 
Education Sessions to be rescheduled! Our OT team will present ‘Protecting your Shoulders 
for what Really Matters’ later this year. Keep your eye on this space for more information...
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The winter cold snap has well and truly hit, so I’m hoping you 
are reading this somewhere warm and cosy. The weather 
change has served to highlight what has been an incredibly 
challenging and, at times, miserable period, with the ongoing 
restrictions associated with the pandemic and worldwide 
turmoil sparked by events in the US.

It’s been diffi  cult to maintain a positive outlook, but the team 
at PQSA has worked hard to achieve just that and we are 
proud of how we’ve been able to negotiate COVID-19 and 
to minimise the impact on our service delivery to clients and 
members. Now things are getting back to normal, we are 
really keen to ensure we constantly improve and we’ll be 
taking the time to survey our clients very soon to determine 
what we did well and where we could improve in the 
unthinkable scenario of a second wave or further pandemic 
hitting us. 

In the meantime, PQSA life rolls on. The Board has its sights 
set on our future strategic development and we have exciting 
concepts, ideas and plans that are being discussed and which 

will see us continue to grow and positively impact the lives 
of people who receive our support. 

It’s an understatement to say there’s never been a more 
important time for us to help shape the future of disability 
supports and client safeguarding given recent news stories 
and the Disability Royal Commission becoming more active 
again post-Coronavirus. Again, we are proud of the advocacy 
and infl uence we have been able to demonstrate when it 
comes to the safety and quality of services to people living 
with disability and this remains a key objective of the Board, 
leadership and broader team.

Stay warm and I hope you get 
to enjoy some of the 
activities we are able 
to resume across the state.

Cheers, Peter

PETER STEWART  

CHIEF EXECUTIVE  OFFICER

Rhys joins the Occupational 
Therapy team
Our OT team is now fi ve strong with 
Rhys Townsend recently joining 
the PQSA Allied Health group. 

Rhys is back in South Australia 
a� er working in the United 
Kingdom for the past four years. 

Rhys worked for two years at Country 
Health SA, before moving to the UK, where he supported 
clients through their hospital discharge planning with 
equipment prescription, equipment hire and complex 
home modifi cations.  

The announcement of pandemic global restrictions whilst 
holidaying in Africa made returning back to Australia 
diffi  cult. With all international planes grounded, it took 
liaison with international embassies to organise a fl ight 
from Africa to Europe. 

Arriving into military lock-down, Rhys spent an evening on 
an airport bench hoping that his return home to Australia 
would not be cancelled. As one of only eight passengers 
on an Airbus A380, the fl ight was roomy but eerily empty!

We welcome Rhys on board to complement the team and 
meet the current client demand for OT consultations. 

www.pqsa.asn.au/services/occupational-therapy



So, what do you reckon these two are up to? Regular 
readers would have met Sam (the bear on the le� ) 
and on the right is Lennie. Glenys gave me Sam for 
my 39th birthday. I chose the name Sam because it’s 
androgynous, but he is defi nitely a bloke. Some years 
a� er Sam came on the scene, I gave Glenys the lion. 
Glenys was born under the sign of Leo, so I thought 
the lion was appropriate. He was quickly badged as 
Lennie the Lion. In his youth when he was squeezed, 
he would give a roar (well more of a growl than a roar). 
Unfortunately his roar is no more.

Anyway, these two are very good mates and they 
are keen to contribute to the push for innovation in 
Australia. Their fi rst major project, and they claim great 
success, has been the development of a pair of glasses, 
through which the viewer can see the future. When I 
asked if I could have a look, in unison they said “Nah, 
that would spoil your future from being a surprise”!

These guys have an intense curiosity about all things 
to do with information technology. They are fascinated 
with the COVID-19 app. Their latest project is to 
develop an all purpose Australian tracker app. They 
are concerned about the proliferation of the diff erent 
categories of Australians being labelled by our 
politicians. Sam and Lennie are working on:

• ‘Everyday Australians’ - the app will have to track 
people who are only Australians on weekends or 
only on specifi c days of the week. You can grasp 
the complexity of this task when you consider some 
Australians may be everyday ones, except say for 
the month of January or only on odd or even days.

• ‘Hard working Australians’ - the app will track 
those people who work hard at relaxing, sleeping, 
looking for employment, being creative etc. So 
no slacking you lot. Make sure you work hard at 
whatever you are doing.

• ‘Average Australians’ - Sam and Lennie have told me 
confi dentially that this has got them stumped. There 
are just so many parameters to consider (height, 
weight, age, gender, number of books read, fi lms 
seen, TV programs preferred and so on, ad infi nitum). 
They reckon nobody is an average Australian and who 
wants to be a nobody? And the aspirational Australian 
defi nitely doesn’t want to be average! 

• ‘Ordinary Australians’ - the guys have looked at this 
from all angles and decided to not include this, in the 
app search engine. They reasoned that in the Lucky 
Country, all citizens would be extraordinary.

• ‘New Australians’ - the app will have to distinguish 
between newborn Australians and people from other 
countries who have become Australian citizens and 
been accepted as such. Lennie said he is concerned 
about where the line is drawn between new and 
old Australians as he doesn’t want to be accused of 
being ageist. Sam wondered if a new category of 
Secondhand Australians might solve this dilemma.

Any consumer input to help the lads develop this 
app would be greatly appreciated. Sam and Lennie’s 
next stupendous project is to use their expertise in 
astroquantumnuclearfusionchemicalphysics 
in order to prevent the end of the universe!

The NDIS has updated its policy on 
information sharing by replacing the 
‘Consent to Exchange Information’ form.

‘Consent for the NDIA to share your 
information’ is used when you want to 
share information about your plan or 
access request (eligibility) with another person or 
organisation, for example, a therapist or Support Coordinator. 

NDIS Update

www.ndis.gov.au/about-us/policies/freedom-information

‘Consent for a Third Party to Act on Behalf of a Participant’ 
is used when you want someone to act for specifi c activities or 
processes related to your NDIS plan.

Examples of this include consent for a family member to make 
a service agreement with a support provider for the duration of 
your current plan or an advocate submitting a request to review 
an NDIA decision on your behalf. Existing consents will remain 
current until their end date. Click here for further information:



PUSH THRU ZOOMING 
THROUGH COVID-19!
During the past few months of COVID-19 
restrictions, our Push Thru group get togethers have 
been postponed. Instead, it’s been great to use the 
Zoom platform online to help our regional clients 
and groups maintain a connection with each other. 
From the comforts of our home offi  ce or 
loungerooms, it was great to stay connected and 
to keep each other up to date with the current 
environments, hints and tips, sharing isolation 
stories and NDIS updates.
One fantastic part of the online Zoom chats was 
engaging new members who have otherwise not 
been able to attend Push Thru due to distance or 
time.
Murray Bridge will be our fi rst group to resume the 
program at the Murray Bridge Community Club on 
Friday 26 June. 
To be involved in one of the upcoming Push Thru 
meetings, become a Volunteer Regional Peer 
Network Facilitator or to ask further questions, 
please contact Grant Leonard, Regional Peer 
Network Coordinator on (08) 8355 3500 or 
grantl@pqsa.asn.au.

www.pqsa.asn.au/services/push-thru-peer-support-networking

PQSA leads positive impact for people with Spinal Cord Injury and the 
broader disability community through quality support and services.

Our Vision

We will be the voice, advocate 
and support to enable every South 
Australian with Spinal Cord Injury 
to fully participate in their 
community and live their potential. 

Core Values

At all times, we will demonstrate:

• Excellence
• Innovation
• Responsiveness
• Equality
• Ethical Behaviour
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His Excellency, Hieu Van Le, AO 
Governor of South Australia 
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Chief Executive Offi  cer: 
Peter Stewart

Follow us:
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LOCATIONS:
• Adelaide
• Eyre Peninsula
• Yorke Peninsula
• South East
• Mid North
• Riverland
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