
Regional trips are again on our  
2020 calendar to provide support to  
participants of the NDIS and peer-related  
supports to people with Spinal Cord Injury. 

We are also interested in hearing about  
mainstream Spinal Cord Injury services in the area.  
The spotlight is on the Fleurieu region with our first 
day scheduled for 11 February at Victor Harbor. 

Information will be sent to people in the region as 
well as advertised through our social media pages. 
Other destinations include the Barossa in March, 
the Riverland in May, Whyalla in June and Mount 
Gambier in September. We look forward 
to continuing our support to you in 2020!
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HAPPY 2020 TO EVERYONE!
It only seems like a couple of years ago that I had my 
bath filled with water in preparation for the predicted 
doomsday events associated with the clock turning 
midnight at Y2K. I guess that just means I’m getting older 
and that time is flying because I’m having fun.

In reality, 2020 means business as usual for PQSA and 
the ongoing pursuit of increased excellence and value 
for our clients and members. As reported at our AGM in 
November, we’ve been on an extraordinary growth ride 
and that’s not letting up. This year will see us announcing 
new developments and services, whilst reflecting on 
a brilliant 2019 where we provided well over 600,000 
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hours of support and announced funding initiatives for the 
latest Kevin Duke Scholarships, the Sargood on Collaroy 
holiday experiences and the donation of state of the art 
exercise equipment to Hampstead Rehabilitation Centre.

Last year was obviously significant also for the commencement 
of the Disability Royal Commission (DRC). We will continue 
to keep you all updated on any developments – we have 
been watching and listening to this (and the interim 
recommendations of the Aged Care Royal Commission) to 
identify any gaps in what we consider is a very strong culture 
of quality improvement currently across the organisation.  
We have been advertising any events related to the DRC to 
ensure you can choose to be involved – the latest calendar 
of planned events for the first six months of this year do not 
include SA, but we will let you know if this changes, of course.

As always, if anyone has any feedback regarding our services 
and how we can best support our community to live their 
potential, please contact us. In the meantime, we will continue 
to engage with you to ensure consultation in relation to our 
business and service delivery planning is at an optimum.

I wish everyone a safe, successful and enjoyable year ahead.

Cheers, Peter

The PQSA Occupational Therapy (OT) team will 
be running a two-hour information session titled 
‘Protecting your shoulders for what really matters’.  
The session will cover injury prevention and how to live 
with existing shoulder injuries whilst maximising health 
and lifestyle for people who use wheeled mobility. 

They will be reviewing relevant research,  
self-propulsion techniques, exercises and equipment 
which may reduce shoulder stress during transfers 
and mobility. There will be time at the end to 
trial equipment and talk to the team. For further 
information, please call PQSA on (08) 8355 3500  
and ask to speak to an OT team member. 

WHEN      2:00-4:00pm, Thursday 26 March 2020
WHERE PQSA, 225 Greenhill Road, Dulwich

To book your place, CLICK HERE

>> INFO SESSION
OT

www.pqsa.asn.au

WHEN 10:00am-4:00pm,  
 Tuesday 11 February 2020
WHERE  Encounter Centre, Victor Harbor

To book your place, email Linda on  
lindam@pqsa.asn.au or call (08) 8355 3500

https://www.eventbrite.com.au/e/protecting-your-shoulders-for-what-really-matters-tickets-90914318173?utm_campaign=postpub&utm_medium=em&utm_source=sm&utm_content=viewevent


PQSA leads positive impact for people with Spinal Cord Injury and the 
broader disability community through quality support and services.

Our Vision

We will be the voice, advocate 
and support to enable every South 
Australian with Spinal Cord Injury  
to fully participate in their  
community and live their potential. 

Core Values

At all times, we will demonstrate:

• Excellence
• Innovation
• Responsiveness
• Equality
• Ethical Behaviour

Patron

His Excellency, Hieu Van Le, AO  
Governor of South Australia 

Board

President: Craig Clarke 
Vice-President: Kenneth Soward
Treasurer: Tony Vroulis 
Steve Russo 
Marissa Brown

Rob Snowdon
Mal Hyde
Stephanie Clota
Beth Davidson-Park

Chief Executive Officer:  
Peter Stewart

Follow us:

info@homecareplus.asn.au 
www.homecareplus.asn.au

LOCATIONS:
• Adelaide
• Eyre Peninsula
• Yorke Peninsula
• South East
• Mid North
• Riverland 

Follow us: 

info@pqsa.asn.au 
www.pqsa.asn.au

Proudly supported by:
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Our Occupational Therapy (OT) team is now providing 
upper limb functional splinting services. Our custom-made 
functional splints attach to the palm and can help clients 
with fine motor dexterity such as holding pens, stylus  
pens and paint brushes. 

If you would like to find out more or book in for a 
consultation, please contact our OT team by  
emailing ot@pqsa.asn.au or call us on (08) 8355 3500.

new Service

As some of you may have already heard, there are some 
changes to health-related services with the NDIS.  
Of most concern for many of you it is around Indwelling 
Catheters and SPC changes.

If you currently use RDNS for this service, you will be 
notified and given a form to complete if you wish to 
continue with them. Unfortunately, if your plan is agency 
managed you will soon no longer be able to use RDNS 
and will need to engage another service provider. Ask 
your Support Coordinator to assist you with this or you 
can call the PQSA CLA team for some names of providers.

If you are Plan Managed or Self-Managed, you can 
continue your changes with RDNS if you wish to but you 
will need to pay for the service through your NDIS Plan.

Until your next review you can claim the service through 
your CORE budget under Consumables or from where 
you have enough funds. The alternative area you can 
claim from is Capacity Building - Improved Daily Living: 
Community Nursing Care.

When you have your next plan review you will need to 
ask for enough Community Nursing Care in Improved 
Daily Living to cover the costs of regular catheter changes 
and some emergency changes for when you run into 
difficulties.

If you currently have wound care services, you will need 
to discuss this with your NDIS Provider to ensure you have 
enough funding.

Please call our CLA team, Nicola, Michael or Janine,  
if you need more information on (08) 8355 3500.

NDIS Changes for Health-related Services


