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The festive season is over and school is back. It is nearly six 
months that I have been in the role as Director. Having said 
this, I am no longer the newbie as Carly, Director of People  
& Culture and Tharani, Director of Financial Control, have 
since joined the leadership team. I would like to thank all  
staff for their help ensuring I have had an excellent orientation 
and welcome. 

Lifestyle Support has grown and we are now providing two 
vocational rehabilitation programs. Funded by the NDIS 
ILC grant process for 12 months, the specialist Vocational 
Program will utilise a full-time equivalent experienced 
Vocational Rehabilitation Counsellor offering an early 
intervention program to people who have sustained 
traumatic Spinal Cord Injury (SCI). 

The Counsellor will partner with inpatients of the SA Spinal 
Cord Injury Service (SASCIS) at Hampstead Rehabilitation 
Centre within the first few weeks of admission, providing a 
collaborative approach to career practice and identifying 
intrinsic factors which influence a return to work, with the 
outcome of a return to existing, modified or new paid 
employment. This program is funded under the NDIS ILC 
Grant for Economic Participation for 12 months. The PQSA 
Board has endorsed an ongoing financial commitment for the 
service into the future.

The Counsellor will utilise the Work and SCI online 
information package developed and piloted by PQSA in 
collaboration with the University of Adelaide, through a  
2018 grant from the Lifetime Support Authority. 

The package focuses on job  
readiness skills, managing  
SCI symptoms, barriers and  
workplace environment.  
The pilot-controlled study  
demonstrated the benefits of  
1:1 support and the potential  
for Work and SCI to be used  
to supplement evidence-based  
vocational rehabilitation in SCI.

Lifestyle Support is developing  
this new program modelled on Kaleidoscope, a New 
Zealand service who presented at the Australian & New 
Zealand Spinal Cord Society (ANZCoS) in Brisbane in 
November 2017. Kaleidoscope is an early intervention and 
restorative vocational rehabilitation program that provides 
detailed career advice, planning and educational support. 
Kaleidoscope has achieved a 60.2% return to work outcome 
and 9% training outcome, representing a 69.2% employment 
outcome as at 1st June 2017 . 

The second is a joint partnership with the University of 
Adelaide, targeting people living with SCI in the community. 

The division is also currently recruiting for a Support 
Coordinator funded from participants NDIS plans to assist 
implementing and organising clients supports.

Cheers, Wendy.

WENDY FRASER   
DIRECTOR, LIFESTYLE SUPPORT

Experience has shown us that the  
approval of equipment and home  
modifications through the NDIA takes time, 
however we are starting to see some improvements 
in time frames trickling through. For participants 
who have outstanding items at the time of their  
next plan review meeting, it is imperative that  
these are added to your list for discussion. 

Participants cannot assume that the Planner or 
LAC will automatically transfer these items over to 
the new plan, and not doing so is likely to create 
greater delays. If you are at all unsure, please 
contact your Support Coordinator, Planner or  
LAC prior to your meeting, or Linda at PQSA  
for assistance - lindam@pqsa.asn.au.

NDIS Update

www.pqsa.asn.au/ndis



Happy New Year and I hope that with hindsight and 
foresight you get to see many memorable moments 
throughout the year. In early January I went for my annual 
eye test and almost went a gutser whilst transferring from 
my wheelchair to the examination chair. I dislike transfers 
because I am not good at them and fear falls as they can 
have dire consequences with a high likelihood of fractures. 
I followed this up with the optical company and hopefully 
some action will be taken to provide accessible and safe 
examination facilities before my next annual review.

Sam asked me to pass on his apologies to all of you who 
missed out on getting a visit from Father Christmas last year. 
Sam has been dabbling in coding and has set himself the 
goal of developing a UAP (Universal Access Protocol). The 
idea is that if you want to go to London to see the Queen, 
you put your current location into UAP and then your 
required destination 
- Buckingham Palace, 
London. Then you will 
request a code that Sam 
will send you by text (for 
which you will pay a fee). 
Put this code into UAP 
and ‘Hey Presto’ you 
will be instantaneously 
transported to the said 
destination.  

Sad to say Sam is having a lot of trouble getting it to work. 
All he has achieved so far is to muck up the GPS that Father 
Christmas has in his sleigh. This might be why you missed 
out on getting a present from him, unless of course you 
had been naughty throughout the year!

I can’t blame Sam for my recent disaster with the No 
Bloody Network (NBN). I was off-line for eight days! Did 
you know that NBN will not communicate with you? 
They hide behind your Internet Service Provider (ISP), 
too scared to face the wrath of the consumer. I did send 
some wonderful text messages to vent my anger and 
frustrations. “Is NBN still working in Australia or have they 
gone to another country to stuff up their internet?...Will 
my system ever work again or should I migrate to a country 
where NBN doesn’t do business?”...“Has the Coronavirus 
struck the NBN? Is that why I am in quarantine and no 
one is talking to me?” Eventually I got back on-line but it 
prevented me from getting this article in by the deadline.

I recently had the cork tiles in the kitchen resurfaced 
which meant that I had to vacate the premises for a few 
days. Glenys and I spent two nights at Rydges Pit Lane 
Hotel - The Bend Motorsport Park out of Tailem Bend. 
The accessible room was OK except for the bed being 
excessively high, such that I had to have some help to 
transfer onto it. The dining and other facilities were very 
good. Not being a rev or petrol head, I didn’t much get 
into watching the motor bikes going around and around.

The highlight was the view from the bedroom window that 
so reminded me of artworks by Richard Maurovic,  
Jeff Wilson and Geoffrey Smart, all South Australians.
I recently saw Billy Elliot The Musical. Powerful, uplifting, 
moving and a tears-to-the-eyes performance. Billy’s 
response to “Why do you dance?” spoke to me of why 
Glenys is so into dancing. That’s it for now ….

Something for FREE!
Did you know that the PQSA Volunteer Program is FREE 
for people with a physical and neurological condition 
who use a wheelchair for mobility? You do not need to 
use funds from your NDIS Plan to access our services.

Our services include:

Dog Walking
Is your dog friendly  
and loves a walk?  
We have volunteers  
who can walk your  
dog for you or if  
you prefer, they  
can go with you  
and your dog!

Home Visiting 
People to meet and  
places to go - this is 
a great way of making  
social connections!  

You can go out with someone or have them visit you at home 
for coffee and a chat, work together on a hobby, go to the 
movies or do some shopping.

Gardening
We have volunteers who can do some basic pruning, planting 
or weeding in your garden. An offer too good to miss!

Home Handy Work
Do you need tap washers, shelves or door hinges fixed? Those 
fiddly jobs, which never seem to get done but are too difficult 
for you to tackle, can be done by a PQSA volunteer! This 
service is free, but you must provide the parts or gardening 
supplies needed to complete the job.

Phone Support

A volunteer can phone you on a fortnightly basis for a friendly 
chat and as an informal support.

If you would like more information about any of our services, 
please contact Megan Quirk at meganq@pqsa.asn.au or Mick 
Occhiuto michaelo@pqsa.asn.au or call (08) 8355 3500.

http://www.hillsmithgallery.com.au/artists/richard-maurovic
https://www.youtube.com/watch?v=XTQg_mKpo5k
https://www.wikiart.org/en/jeffrey-smart
https://www.adelaidereview.com.au/arts/performing-arts/2020/01/07/review-billy-elliot-the-musical/


PROTECTING �OUR SHOULDERS 

FOR WHAT REALLY MATTERS 

Your invitation: The POSA Occupational Therapy team will be running a two-hour information 

session titled 'Protecting your Shoulders for what Really Matters'. 

PRESENTED BY SENIOR OCCUPATIONAL THERAPISTS DAVI D COLEOPY, SARAH KUBEREK, 
KAREN MUNRO AND LLOY D TOWNSEND 

This event is suitable for people living with Spinal Cord 
Injury, service providers working in the disability sector 
and Support Workers. The team will discuss: 

How the shoulder works and what causes pain 

The impact of repetitive movement and manual 

wheelchair use 

Strategies to protect the joint and reduce stress 

Maintenance and equipment recommendations 

to protect the shoulders. 

If you need to bring a family member or support staff, 
please book an extra ticket. Light refreshments will 
be provided. To book, CLICK HERE.

WHEN 2:00-4:00 pm, Thursday 26 March 2020 

WHERE POSA- 225 Greenhill Road, Dulwich 5065 

https://www.eventbrite.com.au/e/pqsa-education-session-protecting-your-shoulders-for-what-really-matters-tickets-90914318173


PQSA leads positive impact for people with Spinal Cord Injury and the 
broader disability community through quality support and services.

Our Vision

We will be the voice, advocate 
and support to enable every South 
Australian with Spinal Cord Injury  
to fully participate in their  
community and live their potential. 

Core Values

At all times, we will demonstrate:

• Excellence
• Innovation
• Responsiveness
• Equality
• Ethical Behaviour

Patron

His Excellency, Hieu Van Le, AO  
Governor of South Australia 

Board

President: Craig Clarke 
Vice-President: Kenneth Soward
Treasurer: Tony Vroulis 
Steve Russo 
Marissa Brown

Rob Snowdon
Mal Hyde
Stephanie Clota
Beth Davidson-Park

Chief Executive Officer:  
Peter Stewart

Follow us:

info@homecareplus.asn.au 
www.homecareplus.asn.au

LOCATIONS:
• Adelaide
• Eyre Peninsula
• Yorke Peninsula
• South East
• Mid North
• Riverland 

Follow us: 

info@pqsa.asn.au 
www.pqsa.asn.au

Proudly supported by:

l aw ye r s

“Very thought provoking. Coming 
away from this course has given me 

excellent tools to reach my goals and 
have a great and fulfilling life.”

NEXT WORKSHOP  
Tuesday 24 - Wednesday 25 March 2020
presented by Megan Quirk, Nick Benwell  

and Neil Lillecrapp

Please contact Annie on (08) 8150 2218  
or annel@pqsa.asn.au by Friday 13 March  

to RSVP or for information

www.pqsa.asn.au/services/discovering-the-power-in-me

PQSA has introduced an Early Intervention and 
Community Vocational Rehabilitation Service, to  
assist people with SCI or neurological spinal condition 
to remain at work or explore new employment 
opportunities.

Two Vocational Rehabilitation Consultants have 
commenced. One consultant will be working closely 
with the Hampstead Rehabilitation Centre as part 
of the early intervention program, funded by an 
Information, Linkages and Capacity Building grant.  
The other is working in the community, funded by 
Lifetime Support Authority, in association with the 
University of Adelaide.

Over a 12-month period, our consultants will support 
participants by assisting them to set specific return 
to work goals, find appropriate training, provide 
vocational assessments, counselling, developing job 
search and return to work skills. Engagement with 
employers and community stakeholders will be a key 
offering. The service includes worksite assessments 
and modification advice, to facilitate safe and 
meaningful participation.

To learn more about PQSA’s new Early Intervention 
and Community Vocational Rehabilitation Service, 

please contact Joy Richards on (08) 8355 3500  
or 0455 083 700.

>> Vocational     
     Rehabilitation

VR


