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Last month, we received some positive feedback that our 
March edition of Ps&Qs+ wasn’t dominated by COVID-19 
information. In fact we made a concerted eff ort to stay away 
from the topic, particularly as it was our fi rst opportunity to 
pay tribute to Craig Clarke who had recently resigned as our 
President and Board Member.

This month, I’d like to lead with another tribute. 
Steven (Steve) Russo has also resigned 
from our Board for personal 
reasons and whilst he may 
not have been as publicly
 visible as Craig, his 
contribution to PQSA
 since he joined the 
Board in October 2013 
has been no less signifi cant. 

Steve has served as Treasurer 
for PQSA for six years, over 
which time the Association has 
thrived fi nancially and our balance sheet 
positioned to withstand the tumultuous transition to 
the National Disability Insurance Scheme (where many 
organisations have struggled) and to allow us to look to 
the future with strong strategic intent and confi dence in a 
sustainable and purposeful model. 

Many of the initiatives we have already introduced and which 
feature as part of our current strategic planning could not 
have been envisaged without Steve’s fi nancial governance 
and leadership. He has been a source of calm and measured 
expert advice to the Board, to me and to the Finance Team 
and we wish him all the very best for the future.

It would be remiss of me not to touch on COVID-19 this 
month. However, rather than focusing on all the things I’m 
sure you are exhausted reading about, I’d like to draw your 
attention to what has been the biggest positive (no pun 
intended) out of this crisis, which has been the magnifi cent 
manner in which the PQSA/HomeCare+ team has adapted 
and coped through these unprecedented times.

Whilst we are visible to our clients, members and supporters 
with our regular communications and updates, using every 
possible channel, you may not be aware of the work that has 
gone on in the background to ensure we are able to sustain 
quality services that safeguard the health and wellbeing of 
the recipients. There is lots of media talk about ’frontline’ 
workers and ‘essential services’ with an assumption that 
these terms relate to hospital workers, who rightly deserve 
all the praise they receive. But I can assure you that from our 
Support Workers, Nurses and Allied Health staff  who enter 
multiple diff erent environments on a daily basis, through to 
our corporate/administration services who manage essential 
functions to keep our workforce going and clients supported 
and out of hospital, PQSA/HomeCare+ is absolutely at the 
pandemic frontline. I’ve never been more proud to work here

Cheers, Peter

PETER STEWART  CHIEF EXECUTIVE  OFFICER

NEWS FROM THE PQSA/HOMECARE+ BOARD

KENNETH SOWARD

PQSA/HomeCare+ 
Board President

MARISSA BROWN

PQSA/HomeCare+ 
Board Vice-President

We are thrilled to announce that Kenneth Soward was 
appointed as President and Marissa Brown as
Vice-President by the Board at the meeting in March.

Kenneth, who sustained a Spinal Cord Injury in 2005, 
has been a Board member since 2013 and was the 
current Vice-President. He has a career in Information 
Technology & Telecommunications Engineering.

Marissa, who has signifi cant marketing expertise, 
joined the Board in May 2014. If you would like to meet 
the other Board members,please visit our website.

www.pqsa.asn.au/our-board



PQSA is proud of the ways we listen to the people who 
are most important to the Association – our members and 
clients. The PQSA Consumer Advisory Panel (CAP), which 
was formed in 2008, has been critical in providing us expert 
advice and support.   

All members of the panel have a physical and/or 
neurological disability and each person brings their unique 
lived experience to the role. PQSA seeks feedback on 
a range of key issues though our CAP, including service 
planning and development, accessibility and quality 
improvement.  

When you need an answer, ask an expert!

The opinions and advice provided by our CAP members 
have helped shape and design our websites, newsletter, 
annual client surveys, marketing materials and the suite of 
supports and information we have rolled out since the initial 
transition to the NDIS.

The PQSA CAP has also been vital to supporting other 
key external stakeholders such as Uniting Communities, 
Accessible Adelaide, the Hampstead Rehabilitation Centre 
and South Australia’s Disability Advocate, Dr David Caudrey.

If you would like more information about this vital group, 
please contact Megan Quirk - meganq@pqsa.asn.au 
or Annie Leane - annel@pqsa.asn.au 

Mid-February, Megan dropped around to my place to 
chat about the Discover the Power in Me workshop we 
were due to run at the end of March. It turned out that 
I had to pull out due to a skin graze on my buttock (big 
thanks to Mr Magic Michael for helping me overcome 
that problem!) and then the workshop was postponed. 
Guess why!

In the course of our conversation, Megan mentioned 
that she had just read ‘Where the Crawdads Sing’ by 
Delia Owens. So, on her recommendation, I took it up 
and what a beautiful and poignant book this is. You will 
be transported into the marshes, the allure of nature and 
the tension of a ‘who-dunnit?’ 

The author, is a zoologist who 
has co-authored three nonfi ction 
books about her experience 
as a wildlife scientist in Africa. 
Crawdads, her fi rst fi ctional work, 
was published at the age of 69. 
The following lines really caught 
my attention “… the defi nition of 
a real man is one who cries 
without shame, reads poetry with 
his heart, feels opera in his soul, 
and does what is necessary to defend a woman”. 
Read this book and spend some time pondering over 
your ethical position on what is necessary.

Due to the bum issue mentioned above, I didn’t get 
to any Writers Week sessions this year. However, I did 
get to an event at the Burnside Library. A good friend 

of mine, Rodney Jensen, launched 
his most recent novel ‘End State’ - a 
crime thriller tinged with bush noir 
and a slight science fi ction twist. 
I’m half way through the read and 
really enjoying it. I’m in awe of how 
authors string all the words together 
over so many pages. I struggle to fi ll 
up my little corner!
I did get to see some absolutely 
terrifi c performances during the 
Adelaide Festival of Arts. The winners for me were 
‘The Doctor’, which explored ethical dilemmas in religion, 
race, gender, identity and social media. The doctor’s 
initial decision was the right one. 
Also ‘Requiem’, which had a choir as dancers, dancers 
as a choir, skulls, car crashes (memories of my accident), 
searing imagery, sublime music, a moving cycle of death 
and life. ‘Mouthpiece’ was another ethical masterpiece; 
raw emotions, so, so sad, funny and brilliantly performed. 
‘Breaking the Waves’ was an opera set in a Scottish 
Calvinist Community of the 1970s. The staging was cleverly 
simplistic with inspired use of laser lighting. This opera sings 
of undying, dying love. Honourable mentions - ‘Bungul’, 
‘Cold Blood’, ‘Black Velvet’ and ‘Enter Achilles’.
Hey, remember my greeting from the February corner? 
“Happy New Year for 2020 … I hope that … [we] get to see 
many memorable moments throughout the year.” What a 
momentous year it is turning out to be. 
What a wonderful gi�  this coronavirus is in allowing us to 
frolic in trivia and refl ect on the fragility of life. I encourage 
you to listen to the ‘In Conversations’ podcast.
www.abc.net.au/radio/programs/conversations/hugh-
mackay-2020/12116632 
A lot of people are using YouTube as a medium for passing 
time in self-isolation. I have been planning to put up a series 
titled ‘How to Procrastinate in a Time of Crisis’ but haven’t 
got around to it yet. Next week maybe!

PQSA CONSUMER ADVISORY PANEL (CAP)



PQSA leads positive impact for people with Spinal Cord Injury and the 
broader disability community through quality support and services.

Our Vision

We will be the voice, advocate 
and support to enable every South 
Australian with Spinal Cord Injury 
to fully participate in their 
community and live their potential. 

Core Values

At all times, we will demonstrate:

• Excellence
• Innovation
• Responsiveness
• Equality
• Ethical Behaviour

Patron

His Excellency, Hieu Van Le, AO 
Governor of South Australia 

Board

President:  Kenneth Soward
Vice-President: Marissa Brown
Treasurer: Tony Vroulis 

Rob Snowdon
Mal Hyde
Stephanie Clota
Beth Davidson-Park

Chief Executive Offi  cer: 
Peter Stewart

Follow us:

info@homecareplus.asn.au
www.homecareplus.asn.au

LOCATIONS:
• Adelaide
• Eyre Peninsula
• Yorke Peninsula
• South East
• Mid North
• Riverland

Follow us:

info@pqsa.asn.au
www.pqsa.asn.au

Proudly supported by:

l aw ye r s

Funding for Support Coordination 
can now be accessed through the 
core budget for participants requiring 
additional supports due to COVID-19.

This allows participants without Support 
Coordination funding to access supports, as well as 
providing additional funding to participants already 
receiving Support Coordination but whose existing 
budget may be running low. 

This is a temporary measure by the NDIS and will be 
reviewed in June 2020. It is important to ensure that 
you have capacity within your existing NDIS core 
budget to accommodate the support coordination 
hours. If a participant is running out of total funds, 
they must contact the NDIS as soon as possible so 
that a plan review meeting can be scheduled.

NDIS Update

www.ndis.gov.au/news/
4676-covid-19-updates

WHAT DO YOU 
WANT TO ADD?
We would like to know what’s on 
your mind! Please email us with 
news to share at thaynej@pqsa.asn.au

PQSA and HomeCare+ have plenty of up-to-date 
information on COVID-19, including that specifi c 
to people living with Spinal Cord Injury from 
SA Health.

CORONAVIRUS
COVID-19

www.pqsa.asn.au/corona-virus-advice

www.homecareplus.asn.au/news/
coronavirus-update-for-our-clients

To all PQSA and HomeCare+ clientsWe are committed to the health and safety of each  
one of you and anyone associated with the provision  
of our services.

Coronavirus (COVID-19) is presenting significant 
challenges to many of you. Our aim is to ensure you 
continue to receive quality support from us throughout 

this health crisis, so are constantly listening to and 
acting on the best possible health policy and expert 
medical advice.

To assist you to understand how we can continue to 
support you and keep you as safe as possible, we have 

developed a list of common questions and answers. 
If you still have any queries at all, please don’t hesitate 
to contact us on (08) 8355 3500 or email your 
questions to humanresources@pqsa.asn.au.

We will be making sure information  is updated on our two websites:PQSA 
www.pqsa.asn.au/corona-virus-adviceHomeCare+ www.homecareplus.asn.au/news/ 

coronavirus-update-for-our-clientsYou can also call the Coronavirus Health  
Information Line on 1800 020 080.

>>   WHERE DOES PQSA/HOMECARE+  
GET ITS CURRENT EXPERT ADVICE  REGARDING COVID-19?Like you, we monitor the news, but we predominantly 

access current advice from official federal and state 
government websites, which also include great 
practical information for you, our client and for us  
as a service provider:Australian Government Department of Health  

www.health.gov.au/news/health-alerts/novel-
coronavirus-2019-ncov-health-alertNational Disability Insurance Agency  

www.ndis.gov.au/understanding/ndis-and-other-

government-services/ndis-and-disaster-response
NDIS Quality and Safeguards Commission 
www.ndiscommission.gov.au/resources/
coronavirus-covid-19-informationSA Health 

www.sahealth.sa.gov.au/wps/wcm/connect/
Public+Content/SA+Health+Internet/>>   WHAT IS PQSA/HOMECARE+ DOING  

TO DISRUPT TRANSMISSION OF THE VIRUS?
We are doing all we reasonably can to follow expert
advice to ensure we support the national effort
to ensure transmission of COVID-19 is disrupted.
Fortunately, this has meant minimal suspension of
services which do not significantly disadvantage  
our clients.

We are also implementing measures to ensure staff
comply with government initiatives, such as forced  
self-isolation following overseas and interstate travel.
All of our staff are receiving information and education 
regarding key infection control measures, including:

•  Effective handwashing and hygiene
 (including the appropriate use of hand sanitiser)
•  Coughing and sneezing etiquette•  Social distancing measures•  Effective work from home initiatives where possible

 (and without interrupting client supports)

(08) 8355 3500          humanresources@pqsa.asn.au

COVID-19 Client Update
VERSION 04

As of 9 April 2020

core budget for participants requiring 
additional supports due to COVID-19.


