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WELCOME
During our 60th year, PQSA is honoured to continue our support of South Australians living 
with spinal cord injury and other disabilities. This report outlines our achievements during 
the 2022-2023 year. You can also learn about the lives of PQSA clients Grace, Shaun and 
David. Also, meet Kadina Client Administration Officer Rachael! 

Please enjoy!
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OUR VALUES
We strive to ​conduct ourselves,  
in everything we do, according  
to our set of five core ​values.

Excellence

We always achieve the highest  
quality and consistently go  
above and beyond.

Innovation

We are brave and creative.  
It’s OK to challenge the status quo.  
We lead by standing out.

Responsiveness

We get positive outcomes by 
anticipating, acknowledging,  
informing and acting.

Equality

We treat everyone fairly and  
with dignity and respect.

Ethical Behaviour

We are honest, fair, diligent and 
trustworthy. We live our values.

OUR PURPOSE
We support and empower South  
Australians living with spinal cord injury  
and other disabilities to choose  
how they live their potential.

Dawn visiting Sargood on Colllaroy in NSW
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Our Board Directors and employees seek above all 
to ensure the choices and desires of our members 
and clients are actively sought and met to enable 
them to live their best possible lives. 

On behalf of the PQSA Board Directors, I thank you 
for your support and look forward to continuing to 
work with you into 2024, moving into what we hope 
will be a disability world of far reaching reform.

Beth Davidson-Park 
Chair - PQSA Board

Spinal Cord Injury Awareness Week 2022

Chair 
PQSA Board

Last year I promised that the breadth and 
scope of our services would be a specific 
consideration for Board Directors early in 2023. 
As such, this year, our 60th year of service to 
our communities, we undertook a Strategic 
Planning process with the aim of ensuring 
our work and resources are purposefully and 
consistently allocated to services and actions 
which enable our core work. That is, to support 
and empower South Australians living with 
spinal cord injury (SCI) and other disabilities to 
choose how they live their potential. 

Through this process we identified that at 
PQSA we are SCI experts, Innovative problem 
solvers and Change advocates and that we 
strive for Workforce Excellence and Financial 
sustainability. These attributes enable us to 
deliver Quality Services which are centred 
around client choice and control, meaning 
that Enablement to achieve their life goals is 
the outcome for our clients.

In this way we have continued to expand our 
role as the peak organisation for spinal cord 
injury services across South Australia and in 
providing complex support services for people 
with a disability. 

We continued to review our governance 
structures to ensure that we have a rigorous 
approach in ensuring quality in all that we 
do, creating opportunities and providing the 
best possible services safely, effectively, and 
responsively. This year we introduced a specific 
focus in this area and established a Services 
and Quality Experience Committee of the 
Board. An additional aim of this Committee is  
to be sure that PQSA is in the best possible 
position to respond to the recommendations  
of the Disability Royal Commission into 
Violence, Abuse, Neglect and Exploitation  
of People with Disability. 
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Having now completed my first year as Chair of PQSA it continues to be an honour 
and privilege to work with an organisation such as PQSA which makes a positive 
difference in the lives of people each and every day.

Whilst it will be some months following its release 
until the Report of the Royal Commission is 
considered by the Federal Government and 
decisions are made regarding support, rejection 
or amendment of the recommendations and 
their implementation, we anticipate that our 
planning and work will align with themes of 
the findings. This is especially relevant in our 
multi-faceted focus on ensuring the rights and 
expressed needs of our members and clients 
are fundamental to our service design and 
delivery and that individual decision making is 
both supported and enabled. Our quality and 
safeguarding regimes, together with our training 
and development programs, support these aims. 

Our Workforce planning is focussed on attracting 
and retaining the very best workers through 
rigorous recruitment induction, training and 
development as well as offering excellent 
employment conditions and remuneration. We 
continuously monitor employee satisfaction and 
cultural elements which reflect our values of 
Excellence, Innovation, Responsiveness, Equality 
and Ethical Behaviour and will continue to do so 
to ensure our workforce meets or exceeds the 
standards we anticipate will be mandated by 
the Royal Commission.

Only time will tell how courageous our political 
leaders will be in ensuring the safeguarding and 
promotion of the rights and independence of 
people with a disability across our nation. PQSA 
will continue to promote and advocate for 
improved laws, policies, structures, and practices 
to ensure a more inclusive and just society that 
supports the independence of our members and 
clients and their right to live free from violence, 
abuse, neglect, and exploitation. 

It is often said there is nothing more certain than change 
and our experience in recent years has reinforced this. 
Through this change though, our resilience has grown 
along with our learning and we are confident that 
PQSA’s carefully considered strategic planning means 
we are well placed to navigate changes in the coming 
year and beyond for the benefit of our members and 
clients.  

As always, I acknowledge and applaud the work of 
Peter Stewart, the Senior Leadership Team and all our 
workforce without whom we are nothing. I continue to 
be so very proud of the amazing work our teams do 
each and every day across South Australia, and their 
tireless commitment to our members and clients. 
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Board Director AttendanceRE
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In 2022-2023, the PQSA Board convened eleven
(11) times; Board Director attendance at these
meetings was recorded, with apologies noted.
There were no instances of Directors failing to
attend or provide an apology.

 PQSA BOARD MEETINGS’ ATTENDANCE

Director
Meetings 
Attended

Apologies Absences

Kenneth 
Soward 3 (100%) 0 0

Beth 
Davidson-
Park

11 (100%) 0 0

Mal Hyde 10 (91%) 1 0

Tony  
Vroulis 11 (100%) 0 0

Gabby 
Aschberger 4 (100%) 0 0

Stephanie 
Clota 10 (91%) 1 0

Rob 
Snowdon 10 (91%) 1 0

Stephen 
Trestrail 11 (100%) 0 0

Janet  
Miller 11 (100%) 0 0

Céline 
McInerney 9 (82%) 2 0

Craig Clarke 10 (91%) 1 0

Kenneth Soward stood down from the Board in 
September 2022. Gabby Aschberger stood
down from the Board in October 2022.
Janet Miller, Céline McInerney and Craig
Clarke joined the Board in July 2022.
Board Directors also attended Strategic
Planning workshops and additional meetings.

In addition to PQSA Board Meetings, select
Directors also served on our Audit and Risk
Committee and/or Governance Committee.  
The newly formed Service & Quality
Experience Committee held their first 
meeting in May 2023. 

There were no instances of Committee  
members failing to attend or provide an  
apology, attendance was noted as follows:

 PQSA AUDIT AND RISK COMMITTEE  
 MEETINGS’ ATTENDANCE

Director
Meetings 
Attended

Apologies Absences

Beth 
Davidson-
Park

4 (100%) 0 0

Mal Hyde 3 (100%) 0 0

Tony  
Vroulis 4 (100%) 0 0

Stephen 
Trestrail 1 (100%) 0 0

Janet  
Miller 1 (100%) 0 0

Mal Hyde stood down from the committee 
 in February 2023. Janet Miller and Stephen Trestrail 

commenced in February 2023.

2022 Women In Focus Lunch with artist Emma Hack

 PQSA SERVICE & QUALITY EXPERIENCE    
 COMMITTEE MEETINGS’ ATTENDANCE

Director
Meetings 
Attended

Apologies Absences

Stephanie 
Clota 1 (100%) 0 0

Beth 
Davidson-
Park

1 (100%) 0 0

Craig Clarke 1 (100%) 0 0

 PQSA GOVERNANCE COMMITTEE  
 MEETINGS’ ATTENDANCE

Director
Meetings 
Attended

Apologies Absences

Beth 
Davidson-
Park

3 (100%) 0 0

Mal Hyde 2 (67%) 1 0

Stephanie 
Clota 2 (100%) 0 0

Céline 
McInerney 1 (100%) 0 0

Stephen 
Trestrail 1 (100%) 0 0

Rob 
Snowdon 1 (100%) 0 0

Stephanie Clota stood down from the committee in 
February 2023. Céline McInerney, Rob Snowdon and 

Stephen Trestrail commenced in February 2023.

ANNUAL REPORT 2022/2023
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Grace
Grace’s passion for horse riding was evident from a 
very young age. Before and after school she would 
ride her bike to clean out the stables and feed her 
horse. “All I wanted to do was ride.” she says.

Growing up on the Yorke Peninsula, she proved her 
commitment to her parents and owned her first horse 
when she was just ten years old. A riding accident left 
Grace with a spinal cord injury at age twelve. 

“I was transferred to the Womens’ and Childrens’ Hospital. 
I first met PQSA Peer Support Advocate Vicky when a 
physio took me to Hampstead and again when I was on 
board with the NDIS. Vicky is so good at recommending 
opportunities or programs available to me.” 

Grace’s family supported her return to riding six months 
after her accident. Always intent on making it to the 
Olympic Games, Grace simply shifted her focus to the 
Paralympics, competing as a Paralympic equestrian and 
representing Australia in 2006. 

CLIENT STORY

“PQSA Peer Support 
Advocate Vicky... is so 

good at recommending 
opportunities or programs 

available to me.” 

I don’t know how I would have 
gone about the process of finding  

a vehicle without PQSA 
Occupational Therapist Lloyd. 

With a baby due in 2022, Grace got in touch with 
the PQSA Occupational Therapist team about 
modifications to her car.

“I had an AbiLoader in mind to lift my chair in 
and out of my existing car. Lloyd was great as he 
outlined all of my options. He also pointed out 
how much gear babies and kids come with! I was 
originally opposed to a van, or what Lloyd tactfully 
called a ‘larger vehicle’. He allowed me to make 
the choice and I’m now so glad he provided that 
advice as I have so much flexibility. He was right, 
babies come with a lot of gear!”

Lloyd helped Grace with the NDIS funding 
application including the pregnancy ‘change of 
circumstances’. The car arrived in April, the NDIS 
plan was approved in May and the baby arrived 
in August! 

“I don’t know how I would have gone about 
the process of finding a vehicle without PQSA 
Occupational Therapist Lloyd. He asked if he could 
look around the house, how I use the rooms and 
has since made recommendations for a safer 
bathroom. He has plans for the kitchen next!”

At 18 years of age, Grace became the first ever South 
Australian to be selected for equestrian competition at  
the Paralympics, and the youngest Australian to be 
selected for the Paralympic Equestrian Team. 

By splitting year 12 studies over two years, Grace 
completed school, whilst competing in the World 
Championships and Paralympics. Following these athletic 
achievements, Grace went on to become a Psychologist. 
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interface between our organisational  
leadership and the broader workforce.

From a Lifestyle Support (peak spinal cord 
injury services) perspective, we have 
added to our Peer Support, Spinal Nurse 
Advisory, Occupational Therapy and Support 
Coordination teams, as well as providing a wider 
scope of counselling services. In conjunction 
with our other services, we continue to meet 
the health and lifestyle needs of our key 
stakeholders; pleasingly, we’ve also been able 
to deliver more education workshops based 
on our clients’ needs provided through various 
feedback mechanisms.

We have been planning the expansion of our 
Dulwich facilities through the development 
of therapeutic treatment areas, and this will 
allow us to continue to expand our allied 
health services. Similarly, our strategic plan is to 
broaden our physical footprint in regional areas 
and integrate Lifestyle Support services within 
our existing HomeCare+ infrastructure. This will 
be a key focus over the next 12 months.

I am also delighted that we have created a new Business 
Development Team to support our commercial and 
marketing activities and welcome Clement Jacob to join 
our brilliant senior leadership group.

PQSA is proud to create genuine social impact 
through the services and supports we offer and which 
are funded by us. Whilst many not-for-profits offer 
benevolent supports entirely on a fee-for-service basis, 
there are a number of activities and initiatives that we 
have funded to the value of $1.3M, which add genuine 
relief to our clients. Over the past 12 months, these have 
included:

•	 Free NDIS access support and advice
•	 Free Nursing, Peer Support, Occupational  

Therapy and Support Coordination
•	 Grants to people with spinal cord injury who  

are ineligible for the NDIS as they are over  
the age of 65

•	 Accessible beach days
•	 QWERTY Technology Hub at the Repat Spinal Unit
•	 Community Recreation and Volunteer Programs

All of this could not be possible without the phenomenal 
efforts of all of our staff who continue to deliver our 
purpose and who have contributed to a culture of 
which we can all be proud. This is complemented by 
the support and leadership of the PQSA Board – all of 
us at PQSA extend our sincere thanks to our Chair, Beth 
Davidson-Park, Deputy Chair, Steve Trestrail and the 
Board Directors who charge us with doing great things. 
Without their contributions, PQSA would not lead the 
way as a provider and employer of choice.

Thank you to our members for your ongoing support 
and stewardship; I hope we get the chance to meet 
and celebrate the work we do in the new financial 
year.

Peter Stewart
Chief Executive Officer

CHIEF EXECUTIVE OFFICER REPORT

Nevertheless, it was a very successful year with 
PQSA continuing to deliver quality services 
through our peak spinal cord injury community 
team, and in-home supports provided across 
the state through HomeCare+. In February 2023, 
an external independent auditor completed our 
three-year National Disability Insurance Scheme 
(NDIS) provider registration audit and has 
recommended that as a safe and experienced 
service provider, our NDIS registration should be 
extended. This is testament to the amazing work 
and commitment of our team.

As our Chair has reported, the Board and senior 
leadership team has spent considerable time 
reviewing our strategic plan and redefined 
the elements that sets us apart from others. 
The combination of these elements supports 
the ongoing evolution of our corporate and 
administrative support and client-facing staff. 
This evolution is not only an organic process, 
but is also a reflection of our commitment to 
meeting the challenges of a sector under 
continual reform and in anticipation of the 
recommendations of the Disability Royal 
Commission.

In the past year, we have complemented the 
recruitment of additional training, finance, 
human resource and administrative staff across 
our six offices with expanded services and new 
positions. A great example of the latter is the 
creation of HomeCare+ Support Leads for our 
six regions; these positions are now an integral 
part of our quality and safeguarding framework, 
providing leadership and mentoring to our 
incredible Support Workers. Support Work is a 
relatively isolated role with the majority of our 
supports delivered within people’s own homes, 
and the Support Leads provide a greater 
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The past financial year has been a strange one in many respects, predominantly 
because we have all been recovering from the profound impacts of COVID. In many 
respects, 2022-23 was a year of re-establishing ‘business as usual’ in terms of the 
services and supports we provide, as well as the impact on our workforce.

Chief Executive Officer

Glenelg Beach Activation

Dulwich treatment room
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Shaun
“For a long time I was not walking. Following 
intensive physiotherapy including a University of 
NSW research program of extra physical therapy, 
daily appointments with the physiotherapist, EP and 
frequent access to the activity centre, I began to take 
a few steps with a frame. With support, I challenged 
myself day by day and hour by hour.”

CLIENT STORY

PQSA Peer Support Advocates Graham 
and Molly were a big part of this 

support. You gain different benefits  
from each of them as they have their 

own personal experience with  
spinal cord injury.

“Graham gave me 
confidence to be in a 

big crowd and unfamiliar 
surroundings. He showed 
me what was possible.”

“PQSA Peer Support Advocates Graham and Molly 
were a big part of this support. You gain different 
benefits from each of them as they have their own 
personal experience with spinal cord injury. It’s 
everything from emotional support, connecting you to 
available programs or returning to work.
During my rehab at the Repat, I attended a wedding. 
I realised afterwards that all I could talk about was my 
accident and physical condition. That was our world. 
It’s hard not to be completely immersed in recovery.”

Shaun now visits the PQSA Dulwich office to see the 
massage therapist available weekly and plans to 
see a PQSA Occupational Therapist to maintain his 
physical condition.  

Prior to his accident, Shaun had a long career in 
manufacturing including the build and delivery of the 
Air Warfare Destroyers at the Australian Submarine 
Corporation. His mechanical mindset has contributed 
to his rehabilitation attitude, applying precision and 
discipline to his program. 

“In hospital and rehab, they’re not dealing with 
machines. These are human beings, so the repair and 
recovery process is infinitely more complex. The PQSA 
Peer Support Advocates are essential to anyone who 
has experienced a spinal cord injury. They showed me 
the steps to improve and kept my motivation up. 
I also used the voice activated and typing programs 
in the PQSA QWERTY technology hub so that I could 
rebuild the skills I needed to get back to work.”

Shaun has been appointed Senior Logistical  
Engineer at BAE Systems and looks forward to 
resuming his career.  

Shaun’s wife and son attended the ‘Take Some 
Time Out’ dinners, hosted by Spinal Nurse Advisors 
from PQSA. The meals are an opportunity for family 
members to talk with the spinal nurses, who have 
spinal cord injury expertise. They also benefit from 
friendship and conversation with other families in a 
supportive environment.  

Completing driver training as soon as he was able, 
Shaun regained the independence to drive to 
therapy and get to the fishing excursions he loves. 

“Fishing sorts your head out. I have a group of mates 
who I join, and are planning to book a weekend 
away to Corny Point. Fishing is the best way I find to 
reset after tough days.”

“One of my best days at the Repat was an outing 
to the football with PQSA Peer Support Advocate 
Graham. It was fantastic! I joined Graham and the 
group of other patients to watch a Crows match 
and have a meal in the corporate box. The view 
and the experience was great. It was daunting but 
Graham gave me confidence to be in a big crowd 
and unfamiliar surroundings. He showed me what 
was possible.”
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OVER 20  
YEARS

Service reached by  
11 Support Workers

HomeCare+
hours of  
support650,000

86  
Support Workers

EMPLOYED 
10+ YEARS

27% INCREASE 
of  website  
page views

‘RIDE’ THE FILM
SPONSORED  

BY PQSA

ALMOST 550 
Support Workers 

across SA

150 OFFICE 
  BASED STAFF

OVER

postcodes across
South Australia

Services to

198

212% 
INCREASE
Facebook reach 

1,719
Hours dedicated by 

PQSA Volunteers
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Rachael

“I began as a Support Worker in 1996 and worked with the Paraplegic and 
Quadriplegic Association in Adelaide until 2001. Following that, I switched  
employers a couple of times before starting a family.” 

Rachael moved with her husband Oscar and family to Wallaroo 14 years ago. 

“We relocated to Wallaroo when I was 39 weeks pregnant! My second son was 
born soon after and we are so glad we made the move. It’s a great place to raise a 
family. We now have four children and love the relaxed lifestyle in Wallaroo.” 

Rachael’s youngest child has an extremely rare De novo genetic condition. She is the 
only person in the world diagnosed with the specific variant. 

“Having a child with a disability gives you a different perspective on how families are 
impacted by a life altering diagnosis. I now have a better understanding of the daily 
challenges many parents and guardians encounter” she says. “We as workers, are 
often at the receiving end of all that built up emotion and frustration. Having faced 
many challenges navigating the NDIS, therapy visits and lack of support, makes it 
easier for me to relate to parents caring for children living with disabilities.” 

EMPLOYEE STORY

Rachael has been a Client Administration Officer in the Kadina office since 
July this year but her work in the disability sector goes right back to 1996!  

Kadina team

Supporting people living with 
disabilities is a fulfilling career. 

There is no other industry where 
I would rather work.

“In July of this year I was working as a Team Supervisor 
and ready for a change. I saw the PQSA recruitment ads 
on TV for several weeks. I was looking on Seek and saw a 
position advertised as CAO at the Kadina office. I didn’t 
apply initially but the TV ad would pop up and catch my 
attention, so I decided to apply.  
I had my interview on a Thursday and by the following 
Monday, I had a call to offer me the position. The TV ads 
seemed to pop up at the right time and were effective 
enough to draw and keep my attention.”

“Working for PQSA in 1996, the main focus was spinal cord 
injury. It’s good to see that we now support people living 
with all disabilities.” 

“Andrea and the team are great to work with. They are 
happy to share their knowledge. The learning within 
a new role can be challenging but I am rewarded 
with new skill sets and there is always someone to ask. 
Everyone I’ve worked with in Kadina or Adelaide has 
been very supportive.” 

“I see clients’ names pop up in our system who I 
recognise from way back when I started as a Support 
Worker. It’s good to know they are doing well and are 
still with PQSA after 25 years!”

PQSA client David, who is featured on page 22,  
visited Rachael in the Kadina office after a recent 
photo shoot with Support Worker Sunny, excited to 
share that he was the ‘star of the day’.

“He was proud to share that with us. If David’s in Kadina 
he will pop in, say G’day and drop in a carton of eggs 
from his chooks. I enjoy it when clients drop into the 
office or call for a chat. We are often the only contact 
clients have with people outside of their support 
workers. Taking a moment out of my day to engage 
with our clients not only validates them it reinforces that 
they matter. We hear some amazing stories and share 
a laugh too! Supporting people living with disabilities 
is a fulfilling career. There is no other industry where I 
would rather work.”



20 21

$150,000
Support to clients 

over 65 without 
NDIS funding

PQSA HIGHLIGHTS

364 NEW
Spinal cord  

injury services  
provided

1,830 VIEWS
 on the PQSA 

YouTube channel

IN-KIND SUPPORT & 
RELIEF FOR PEOPLE 
WITH DISABILITIES

$1,300,000

$40,000
Exercise and 

training equipment 
donated to the 

Repat Spinal Unit 

85 CLIENTS
Accessed the driver 

training vehicle

$7,000
Journey of  Rehab 
video funded for  

the Repat

$100,000
Support to clients 

over 65 without 
NDIS funding

ALMOST

employed between  
10 - 30 years

35 
STAFF

Client survey 
satisfaction with 
PQSA services 

91%

2022 PQSA 
COMMUNITY 

ACHIEVEMENT 
AWARDS



www.pqsa.asn.au ANNUAL REPORT 2022/2023

22 23

Rob Snowdon
DIRECTOR

Stephanie Clota
DIRECTOR

Craig Clarke
DIRECTOR

BOARD TREASURER REPORT

Our organisation delivered a financial surplus 
for the fourteenth year in succession. Our 
net surplus for the period was $1.71 million 
(compared to a net surplus of $2.23m million 
for the previous year). I am proud of this 
achievement as we have continued to 
consistently exceed when compared to our 
peers operating in the disability sector (at both 
a state and national level).

My key comments for the period are as follows:

•	 Revenue for all services grew compared 	
to the previous period, with service 		
revenue increasing to $45.5 million (up 	
from $42.8 million the year prior).

•	 The net assets of the organisation have 	
reached $26.3 million representing an 		
increase of 6.9% when compared to the 	
previous year.

•	 The cash position of the organisation was 
steady compared to prior periods. As at 30 
June 2023, the position was $11.2 million.

•	 During the period, a property in Wallaroo 
which housed three of our valued 
clients was acquired for $465,000. The 
investment in this property has provided 
accommodation certainty for our clients 
and their families for years to come.

•	 Our investment strategy and focus on a 
better utilisation of surplus funds by the 
organisation proved effective, with the 
investment portfolio delivering a total return 
of $1m during the year. 

•	 Our aspiration to be an employer of 
choice for our staff was exemplified by the 
refurbishment of the Ground Floor of our 
Dulwich office. 

As we head into a period of softening business 
conditions and economic unrest, coupled with 
the outcomes and recommendations of the 
Disability Royal Commission, our focus for the 
year ahead is on ensuring we align our actions 
with our Strategic Plan.

Your board is committed to supporting our 
executive and team to ensure that PQSA is in 
a financially sustainable position to continue to 
deliver high quality services to its members and 
clients.

I would like to personally thank Peter Stewart, 
Suzanne Lee and my fellow board members for 
their support and collaboration during the year. 

Tony Vroulis
Treasurer - PQSA Board

Treasurer 
PQSA BoardRE
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Beth Davidson-Park
CHAIR

Tony Vroulis
TREASURER

DIRECTOR 
Janet Miller

Steve Trestrail
DEPUTY CHAIR 

DIRECTOR
Mal Hyde

Her Excellency, 
Frances Adamson, AC, 

Governor of  
South Australia 

PQSA BOARD

PQSA PATRON

DIRECTOR 
Céline McInerney

CHIEF EXECUTIVE 
OFFICER

Peter Stewart

It has been a pleasure to serve PQSA as I present the unqualified financial statements for The 
Paraplegic & Quadriplegic Association of South Australia Limited for the year ended 30 June 2023.
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David
CLIENT STORY

David lives with an acquired brain injury. He 
has lived in Moonta since 1986, which he says 
is a top place to be. 
“When I go shopping with Kelly, we also have 
lunch in Port Hughes. In this community, I have 
friends. It seems like I know everyone!” 
With a sister in Victor Harbor, his HomeCare+ 
team are on hand to provide him with support 
to live independently. 
“My HomeCare+ Support Workers keep me 
busy and encourage me. They show me 
how to stick to one thing and get it done. For 
example, I grow seedlings at home and Sunny 
helps me deliver them to a store in Moonta. 
When the plants are bought, I use the money 
to buy supplies at the store and keep going. 
I’ve been doing it forever.”
David says some of his Support Worker team 
have been with him for years. He likes that 
they are local because they know the area. 
“My Support Workers are so helpful. They’re 
amazing to look after people who need 
support. We also have a laugh and they 
encourage me to get on with things I want to 
achieve. My sister Maxine lives in Victor Harbor 
and I’ve told HomeCare+ I want to visit her. 
They are helping me to make it happen.”
“On the days I see Sunny or Steve, we get 
coffee and have a chat. I don’t drink, smoke 
or swear, so that’s what we do!”

“I have excellent help from HomeCare+. I have 
five Support Workers including Sunny, Kelly and 
Steve. They are always on time. I also have 
a gardener who comes to my home every 
fortnight as I grow my own fruit and vegetables 
and chooks which lay eggs.”

David also has visits from Leanne, Client 
Service Officer and Registered Nurse. 
“Leanne, the HomeCare+ RN, has a lot 
of knowledge. She is a wonderful person 
and very caring. She will stand up for you 
too. All the people in the Kadina office are 
good to speak with.”
David’s sister Maxine says that before his 
Support Worker Team were allocated, he 
was on his own. 
“I used to ring all the time to check on him. 
He wasn’t having contact with anyone or 
even cooking for himself. 
HomeCare+ have turned his life around. 
Now I don’t worry about him. They 
absolutely go beyond to support him.”

My Support Workers are so helpful. 
They’re amazing to look after people 
who need support. We also have a 

laugh and they encourage me to get 
on with things I want to achieve. 

“HomeCare+ have 
turned his life around. 

Now I don’t worry about 
him. They absolutely go  
beyond to support him.”

MAXINE, DAVID’S SISTER
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AUDITOR’S INDEPENDENCE DECLARATION TO THE DIRECTORS OF THE PARAPLEGIC & 
QUADRIPLEGIC ASSOCIATION OF SOUTH AUSTRALIA LTD 

In accordance with the requirements of subdivision 60-40 of the Australian Charities and Not-for-profits 
Commission Act 2012, I declare that, to the best of my knowledge and belief, during the audit of The 
Paraplegic & Quadriplegic Association of South Australia Ltd for the year ended 30 June 2023 there have 
been no contraventions of the independence requirements of the Accounting Professional and Ethical 
Standards Board’s APES 110 Code of Ethics for Professional Accountants in relation to the audit. 

Nexia Edwards Marhsall 
Chartered Accountants 

Damien Pozza 
Partner 

Adelaide 
South Australia 

27 October 2023 
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE PARAPLEGIC & QUADRIPLEGIC 
ASSOCIATION OF SOUTH AUSTRALIA LTD 

Opinion 

We have audited the financial report of The Paraplegic & Quadriplegic Association of South Australia Ltd 
(‘the Company’), which comprises the statement of financial position as at 30 June 2023, the statement of 
profit or loss and other comprehensive income, statement of changes in equity and statement of cash flows 
for the year then ended, and notes to the financial statements, including a summary of significant 
accounting policies, and the Directors’ declaration. 

In our opinion, the accompanying financial report of The Paraplegic & Quadriplegic Association of South 
Australia Ltd, is in accordance with the Australian Charities and Not-for-profits Commission Act 2012; 
including: 

(i) giving a true and fair view of the Company’s financial position as at 30 June 2023 and of its financial 
performance for the year then ended; and 

(ii) complying with Australian Accounting Standards and the Australian Charities and Not-for-profits 
Commission Regulations 2022. 

Basis for opinion 

We conducted our audit in accordance with Australian Auditing Standards.  Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section 
of our report.  We are independent of the Company in accordance with the ethical requirements of the 
Accounting Professional & Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants 
(including Independence Standards) (the Code) that are relevant to our audit of the financial report in 
Australia.   

We have also fulfilled our other ethical responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 

Other information  

The Directors are responsible for the other information.  The other information comprises the Directors’ 
Report for the year ended 30 June 2023, but does not include the financial report and our auditor's report 
thereon. 

Our opinion on the financial report does not cover the other information and we do not express any form of 
assurance conclusion thereon. 

 

 

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE PARAPLEGIC & QUADRIPLEGIC 
ASSOCIATION OF SOUTH AUSTRALIA LTD (CONT) 

Other information (cont) 

In connection with our audit of the financial report, our responsibility is to read the other information and, in 
doing so, consider whether the other information is materially inconsistent with the financial report or our 
knowledge obtained in the audit or otherwise appears to be materially misstated. 

If, based on the work we have performed, we conclude that there is a material misstatement of the other 
information we are required to report that fact.  We have nothing to report in this regard. 

Directors’ responsibility for the financial report 

The Directors of The Paraplegic & Quadriplegic Association of South Australia Ltd are responsible for the 
preparation of the financial report that gives a true and fair view in accordance with Australian Accounting 
Standards and the Australian Charities and Not-for-profits Commission Act 2012.  This responsibility includes 
such internal control as the Directors determine is necessary to enable the preparation of the financial report 
that gives a true and fair view so that it is free from material misstatement, whether due to fraud or error. 

In preparing the financial report, the Directors are responsible for assessing the Company’s ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going 
concern basis of accounting unless the Members either intend to liquidate the Company or to cease 
operations, or have no realistic alternative but to do so. 

Auditor’s responsibility for the audit of the financial report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our 
opinion.  Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted 
in accordance with the Australian Auditing Standards will always detect a material misstatement when it 
exists. Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of this financial report. 

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional 
judgement and maintain professional scepticism throughout the audit. We also:  

• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or 
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is 
sufficient and appropriate to provide a basis for our opinion.  The risk of not detecting a material 
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve 
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control. 
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE PARAPLEGIC & QUADRIPLEGIC 
ASSOCIATION OF SOUTH AUSTRALIA LTD (CONT) 

Auditor’s responsibility for the audit of the financial report (cont) 

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Company’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by the Directors.

• Conclude on the appropriateness of the Directors use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern.  If we
conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to
the related disclosures in the financial report or, if such disclosures are inadequate, to modify our
opinion.  Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the Company to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial report, including the disclosures,
and whether the financial report represents the underlying transactions and events in a manner that
achieves fair presentation.

We communicate with the Directors regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify 
during our audit.  

Nexia Edwards Marhsall 
Chartered Accountants 

Damien Pozza 
Partner 

Adelaide 
South Australia 

27 October 2023 
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