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Welcome
We are proud to present the 2018/2019
PQSA and HomeCare+ Annual Report.
It is a reflection of the year that has just passed
for the Association and includes three stories
generously shared by our clients Roberto,
Vanessa and Wayne. Read about their
experiences and how PQSA/HomeCare+
support them to achieve their goals.

Our Vision
We will be the voice, advocate and support to enable
every South Australian with spinal cord injury to fully
participate in their community and live their potential.

Our Core Values
At all times, we will demonstrate:
•
•
•
•
•

Excellence
Innovation
Responsiveness
Equality
Ethical Behaviour

Patron
His Excellency, Hieu Van Le, AO
Governor of South Australia
Board of Management
President: Craig Clarke
Vice-President: Suzanne Twelftree (2007-2018)
Kenneth Soward (from November 2018)
Treasurer: Steve Russo
Marissa Brown
Rob Snowdon
Tony Vroulis (commenced 23 April 2019)
Mal Hyde (commenced 18 June 2019)
Stephanie Clota (commenced 7 July2019)
Beth Davidson-Park (commenced 20 August 2019)
Chief Executive Officer: Peter Stewart
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PQSA leads positive
impact for people
with spinal cord
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broader disability
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President Report

“The phrase that someone
is ‘a force of nature’ always
seemed like one of those
over used clichés to me –
but Sue’s passing made me
understand what that meant.”

Report from the President
This year I am to keep my report short in the hope that
if you start reading it, you will stick with it until the end.
I often annoy our CEO by saying “We’re not doing
enough for people living with SCI”, and he typically
calmly takes a deep breath and then runs through our
achievements. I don’t intend to stop annoying him, but
reflecting back on 2018-2019 – he’s right.
So what happened this year that’s worth reflecting on?
A look over our annual financials will tell you that we
are in good hands, and good financial shape. The
extent of our interaction with clients and members has
never been as broad as it is today.
We have well over 500 members who are part of the
Association. We have over 400 clients engaged with
our Lifestyle Support service. HomeCare+ exceeded
delivering 20,000 hours of care in a two week period
in 2018, and now delivers around the 23,000 hours
per fortnight. I would like to extend my personal
gratitude to all involved in delivering these outcomes.
We have continued to support members via the Kevin
Duke Scholarship – congratulations to Cody Gray and
Terri Mak as this year’s recipients. James Stockdale,
Cameron Nolan and Chris Mesolo have either been (or
continue to be) supported by the scholarship.

The Spinal Unit and Transforming Health
The Association has continued to engage with the
State Government’s Reactivating the Repat project.
At the time of writing I remain confident that we
will have helped secure a far better home for South
Australia’s Spinal Cord Injury Service (SASCIS). Our
Strategic Plan recites that we will strive to achieve
World’s Best Practice – and we are working to get the
best outcome possible.
To this end, the Association delivered on its promise
to upgrade the Hampstead Rehabilitation Centre’s
exercise equipment. The Spinal Unit now has the
best conditioning equipment we could identify, and
patients now and well into the future will benefit
from this. I would like to thank the members of the
South Australian community who helped make this
possible with generous donations and bequests to
the Association.
Our Board and Governance
Our Board has seen significant change since I wrote
last year’s annual report. Kenneth Soward took up the
position of Vice President, Gary Allison retired from
our Board (he has served since 2007). Mal Hyde,
Tony Vroulis, Rob Snowdon, Stephanie Clota and
now Beth Davidson-Park have joined the Board.
Myself, Steven Russo and Marissa Brown continue on
– but we are all preparing to ‘hand over the baton’ to
the next generation of Board members.
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President Report

By the time you are reading this Sharron will have
left the Association having given close to 33 years
of dedicated service. I want to publicly thank her for
always going the distance for the Association – at
times when it would have been easier to have given
up! Sharron – thank you!
Where to from here?
As I grow older I realise that it’s good to plan for the
future, but important to handle what’s going on in
the present.
Sue Twelftree

I want to thank all past and present Board members
– they make significant and often unappreciated
contributions on behalf of the Association’s members,
supporters, management and staff. Without their
input the Association not only loses direction and
accountability, but ultimately credibility.
Our reputation is the most valuable thing we have,
and we all work hard to protect it – thank you!
Sue Twelftree and Sharron Neeson
The 2018-2019 financial year and the 2019 calendar
year has been a difficult one for many of us. My very
dear and close friend, and Board colleague, Sue
Twelftree, passed away unexpectedly on 16 April
2019. The phrase that someone is ‘a force of nature’
always seemed like one of those over used clichés to
me – but Sue’s passing made me understand what that
meant.
I am not even going to try and convey what Sue meant
to me personally and as a Board colleague. If you
knew Sue, then no explanation is necessary. If you
didn’t, then I hope one day you are fortunate enough
to meet such a rare soul.
This calendar year will also see the retirement of
Sharron Neeson. Sharron has made the Association a
large part of her whole life. Sharron started with PQSA
not long before I sustained my spinal injury in 1987.

Next year will likely see the Board ask the
membership to think about how far the Association
has come, and what needs to happen to continue
successfully into the future.
Early in the New Year, I would anticipate that the
Board will re-evaluate the current strategic plan,
and if necessary amend it. We have started looking
at exciting new possibilities – but as always will
proceed in a considered and responsible way.
Final Words
As my time as President draws to a close, I want to
thank everyone for the honour of having served the
Association. The number of people I need to thank is
too great to acknowledge here. I wish everyone all
the very best for 2020.
I want to close my annual report this year with a verse
from the memorial card given out at Sue Twelftree’s
funeral:
EXPECT THE BEST
Convert problems into opportunities;
Be dissatisfied with the status quo;
Focus on where you want to go,
Instead of where you’re coming from;
and most importantly,
Decide to be happy,
Knowing it’s an attitude,
a habit gained from daily practice,
and not a result or payoff.

Best wishes, Craig Clarke
PRESIDENT

ANNUAL REPORT 2018/2019
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CEO Report

Report from the CEO
The 2018-19 year has been a mixture of exhilaration,
ongoing challenges, wonderful milestones, proud
achievements and sadness. The roller-coaster
analogy has never been more apt.
Our President, Craig Clarke, has summed up Sue
Twelftree’s impact on us beautifully and succinctly.
PQSA has been blessed to have had Sue’s wisdom
and passion though her time on the Board in
particular. Sue has been a vital member of the Board
and to all of you who have been involved in that
capacity over the past twelve months, I thank you
wholeheartedly on behalf of the staff, clients and
members of PQSA.
I would also like to pay special mention to Craig who
has provided significant governance and leadership
to this diverse and increasingly complex organisation
and has been an incredible support to me personally,
regardless of things happening in his life.
The retirement of Sharron Neeson was announced
in this financial year, so I too will take the opportunity
to comment on a remarkable and long career with
PQSA.
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In the past 12 months, PQSA and HomeCare+ has
continued its rise to be a large, prominent and quality
service provider to South Australians living with
disability. Our standing in the community is reflected
in the numbers, but this doesn’t tell the whole story.
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Our clinical experts and leadership team have
contributed to the dialogue informing disability
service evolution in this state. We have consolidated
key relationships with SA Health, the NDIS Quality
and Safeguarding Commission, NDIA and Local Area
Coordinators, Lifetime Support and National Disability
Services (the peak body representing
service providers).
The amount of work and energy invested by the team
here will often go unnoticed, but I can assure our
members that we spend considerable time providing
information and advocacy to represent the needs
of all, particularly with respect to service planning
and funding, client safeguarding and systems and
bureaucracy.
When you combine the total of these “unfunded”
activities with the provision of well over 600,000 hours
of support to over 1,200 people across the state, it is
fair to say that we have been a little busy.
Our Lifestyle Support services have continued to
grow with increased numbers of practitioners
delivering quality support through Occupational
Therapy and Peer Support. Our Community Lifestyle
Advisory has added significant NDIS Support
Coordination hours to its already packed schedule.
The launch of several lifestyle videos, delivered by our
Peer Support Advocates, demonstrate the growing
base of knowledge contained within PQSA and our
reach to regional areas is becoming stronger
every week.

CEO Report

“In the past 12 months, PQSA and
HomeCare+ has continued it’s rise
to be a large, prominent and
quality service provider to South
Australians living with disability.”

The work of our Communications Team to ensure clear, concise, practical
and effective messaging of industry developments, our services, advocacy
and influence has been outstanding, and I encourage all of you to “like” us
(on social media and in person!).
HomeCare+ has been a significant provider in six regions across the state
and this year marks its 30th anniversary. Our capacity to offer peak body
supports to spinal cord injured people and such a diverse range of services
to the broader disability community through HomeCare+ is phenomenal
and I can’t say enough about the frontline staff who do us proud each and
every day.
In early 2019, we expanded our Head Office and it’s appropriate to pay
tribute to the ‘back of house staff’ in Payroll, ICT, Finance, Administration
and Human Resources who go about their business, meeting the challenges
which seem to change every single day and who have as big an impact as
the person providing hands on support, but without the kudos.
As always, we always have one eye on the future, and I look forward to
sharing the news, developments, achievements and continued growth of
this awesome organisation over the next twelve months.

Cheers, Peter Stewart

SUPPORT FOR

OVER
1,200
PEOPLE
ACROSS SA

600,000+
HOURS OF

SUPPORT

CHIEF EXECUTIVE OFFICER
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HOMECARE+ Adelaide, Riverland, Mid-North, Eyre and Yorke Peninsula

“Growth has not been limited
to the metropolitan area
with the establishment of
two further respite
accommodation premises”

SUE HOUSTON
BUSINESS MANAGER,
HOMECARE+

HomeCare+

Adelaide, Riverland, Mid-North,
Eyre and Yorke Peninsula

What an extraordinary 12 months it has been! As
clients continued to transition across to NDIS this
last financial year, HomeCare+ has seen growth in
services both with new client referrals as well as an
increase in the number of hours some of our existing
clients have been able to receive. Pleasingly, this has
seen some significant improvements in some clients’
community access and quality of life through their
increase in funding.

Growth has not been limited to the metropolitan
area with the establishment of two further respite
accommodation premises, one in Port Pirie and
the other in Port Lincoln, as a direct result of client
enquiries and their belief of HomeCare+ as the
preferred provider in each of these regions.

Our increased exposure to the NDIS coupled with
extensive professional development has seen us
gain significantly increased knowledge in how the
NDIS works. In turn, this has enabled us to offer
and provide greater support to our clients when
undertaking NDIS planning (transition) meetings.

Growth in the Lower Northern and Barossa areas has
resulted in support for clients in Clare, Booborowie,
Tanunda, Nuriootpa, Gawler and the Lower Light
region including Balaklava, Dublin and Hamley Bridge.

In September 2018, HomeCare+ took over an
existing cluster development at Taperoo with a
new development at Seaton commencing shortly
thereafter. This was showcased at the launch of The
Housing Hub with the Hon. Michelle Lensink MLC,
Minister for Human Services, in attendance.
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Our teams in Yorke Peninsula and the Riverland
have moved or expanded their office facilities to
accommodate our growth.

Continued recruitment of Support Workers has
enabled sustained growth to be achieved.
Although this has been a period of great change and
growth, HomeCare+ has also enjoyed stability within
our teams which enables continuity of supports for
clients and for the team to grow and support each
other in the transition to NDIS.

HOMECARE+ Adelaide, Riverland, Mid-North, Eyre and Yorke Peninsula

The Housing Hub launch with the Hon. Michelle Lensink MLC, Minister for Human Services

As services have increased, we ensured continued
growth of the Client Services team which works
tirelessly to ensure that all shifts are covered and
services are provided in accordance with each
client’s individual needs and preferences. Increased
staffing levels have provided greater flexibility for
rostering as well the sustainable growth essential for
providing a genuine 24-hour service.
The entire HomeCare+ team work with immense
energy as we strive for excellence in “Supporting your
Potential”.

Sue Houston
BUSINESS MANAGER, HOMECARE+

Support Worker training in Adelaide
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HOMECARE+ South-East

“It is an honour to support my
team, to provide the services
that they do each and every
day; we can and do achieve
many great things.”

KRYSTINE HOWARD
MANAGER, NURSING & SOUTH
EAST HOMECARE+

HomeCare+ South-East
We have had a very exciting year, with many
challenges and rewards along the way, providing us
with many opportunities to have a positive impact on
our community and the Association as a whole.
Outreach Clinic
We have been pleased to continue our collaborative
work with Hampstead Rehabilitation Centre and
Country Health SA, which is now in its fourteenth year.

Over the previous twelve months, the South-East
team has supported staff and participants (to
outstanding effect) to undertake a myriad of
positive and rewarding activities within both our
local community and further afield, including the
Mt Gambier and Royal Adelaide Shows, festivals
and shopping trips.

This service provides opportunities for better health
outcomes, reduces preventable complications and
keeps families together in their own communities
wherever possible.

Office Refurbishment

Ryder-Cheshire Home

Expos

The Ryder-Cheshire Board selected HomeCare+ to
manage this amazing new home built with the Board’s
dedication, officially opened by Tony Pasin MP in
November 2018.

We have participated in a number of expos locally
and in outlying areas. We enjoy taking these
opportunities to showcase our services and the retail
hub options, to ensure our community is aware of
what is available locally.

Governor Visit
The Governor invited five residents of the current
Ryder Cheshire Home, to visit Government House for
morning tea. HomeCare+ staff planned and executed
this visit over four days.
NDIS Roll-out
12

Social Inclusion

The South-East staff have continued to support our
clients with their transition and we can confirm that all
participants have now transitioned from DHS to NDIS.
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Due to the growth in our region, our office has had a
significant revamp. This has been a refreshing update
and the staff are settling in well to their new space.

Nursing Development
Over the previous twelve months we have also
developed and expanded the registered nurse team.
We have also welcomed two new registered nurses
in Adelaide and a number in Mt Gambier. However,
sadly we have said goodbye and congratulated
others, who have decided to explore other career
options.

HOMECARE+ South-East

Ryder Cheshire residents visit Government House

Final Word
It is an honour to support my team, to provide the
services that they do each and every day; we can and
do achieve many great things.
I look forward to providing you an update again next
year, which shows our achievements and mirrors the
needs of our community and the disability sector.

Krys Howard
MANAGER,NURSING & SOUTH-EAST
HOMECARE+
The opening for the upgraded South-East office
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We lead disability
support by
empowering our
clients, partnering
with our members
and valuing our
people.
www.pqsa.asn.au
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CLIENT STORY Roberto

ROBERTO
Roberto is more than enthusiastic to talk about his Support
Workers. A team of three is part of Roberto’s life, each providing
different ways to assist him to live his potential. “They are a really
good support and I feel lucky to have them in my life.”
Following a stroke in 2012, Roberto’s life was impacted by a
brain injury, affecting his memory and vision. Originally from the
Philippines, he lives south of Adelaide with his wife Eva and
their children.

CLIENT STORY Roberto

One of the hand crafted mosaics
Photo courtesy of City of Onkaparinga, Heidi Who Photography

Roberto in the ‘Shedtastics’ Choir

One Support Worker guides Roberto with cooking and
has started with a popular Filipino dish called Adobo,
which he is relearning how to make. Rob jokes,
“I know how to taste but not how to cook!”.
She also helps Rob to budget his money when they go
shopping together and allows him to lead the outings,
using learned techniques to find items. Roberto’s biggest
passion is singing with the ‘Shedtastics’ choir. He finds that
remembering songs comes easier than other memories.
Another of his HomeCare+ Support Worker team began
bringing his guitar to Roberto’s home. “He is really good
with improvising on the guitar while I sing. He composed
the Shedtastics song! Music is a great inspiration to me.”
Roberto enjoys assisting others with disability in the
‘Shedtastics’ group, using the approach he has learnt
from his Support Workers. “When they see something
I should do differently they say ‘let’s try it this way’ rather
than telling me it’s wrong. They are like a GPS!”
Roberto has also been using prompts and references
on his phone to learn to catch the bus independently to
attend practice with the ‘Shedtastics’ choir. A Support
Worker will now accompany him on the journey and let
Roberto lead the way.
Roberto showed us items around the house that he has
created with another of the Support Worker team. In the
Philippines, Rob ran a construction and painting business
so the woodwork and mosaic projects suggested by his
Support Worker come naturally to him. Rob says “You feel
a connection with someone when you work together.”

“I treat my HomeCare+
Support Workers as
extended family.
They have earned my
respect and I really
love all of them!”
They also introduced him to Tai Chi, increasing his mobility
and memory as they repeat modules. This extra physical
activity led to Rob’s successful completion of the City to
Bay three kilometre event this year, and a medal to prove it!
They play chess some days. “When I do all these things,
the impact of my brain injury is less.”
Roberto’s wife Eva has also found support from
HomeCare+, being assured in the weeks after his stroke
that symptoms, including highly emotional periods, were
the result of brain injury. The Support Worker team gave
her advice about managing these symptoms. She also feels
confident that Rob is receiving the best support while she
works full-time in aged care.
17
Rob’s goal to return to work is underway with a volunteer
induction to graffiti removal at the City of Onkaparinga.
“I treat my HomeCare+ Support Workers as extended
family. They have earned my respect and I really love all
of them!”
ANNUAL REPORT 2018/2019

LIFESTYLE SUPPORT

Lifestyle Support
The Community Lifestyle Advisory Service

QWERTY

Our team of highly experienced nurses continued to
provide valuable education, advocacy, referral and
support coordination to an increased number of
over 200 clients.

QWERTY provided technology
access at Hampstead
Rehabilitation Centre for six
days per week and over 800
hours. This enabled clients in
the Spinal Injuries Unit to learn
and access the internet, improve
their technology skills and start to
take charge of their lives again by
using online banking, paying bills
and staying in contact with family
and friends.

Working closely with Dr. Ruth Marshall and her staff
at the Spinal Injuries Unit, they have also maintained
their involvement with regional clinics, the Hampstead
Rehabilitation Wound Clinic, Spinal Outreach Team,
Ambulatory Care review meeting and a variety of other
stakeholder meetings.
The Recreation Program
The Recreation Program provided fortnightly outings
which were well attended and highly valued by clients,
both for community inclusion and social access.
Highlights for the program this year included visits
to the Adelaide Zoo, Botanical Gardens and a variety
of museums.

524

PEOPLE

ATTENDED

RECREATION

PROGRAM

OUTINGS

INCLUDING
ADELAIDE ZOO

QWERTY

PROVIDED

800
HOURS

TECH ACCESS

Volunteer Program
It was a highlight of the year to complete a video which
showcases our Volunteer Program and it’s activities
such as dog walking, home visiting, social interaction
and telephone support.
Collectively, our volunteers provided over 3,000 hours
of valuable support to our clients across the year.
Family Support
The monthly “Take Some Time Out” dinners continued
with the support of the Community Lifestyle Advisers.
These dinners provide support, information and
opportunities for family and friends to talk in a relaxed
supported environment outside of the hospital.
NDIS Information Sessions and
Support Coordination
Our Project Coordinator continued to present sessions
and support to clients in relation to the NDIS both
regionally and in the metropolitan areas. Also support
coordination was provided to fourteen clients.
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LIFESTYLE SUPPORT

Recreation Program outing to the Adelaide Zoo
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Volunteer Brian with Geoffrey
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Discovering the Power in Me (DPM) Workshop

Discovering The Power In Me (DPM)
Four workshops were facilitated in the 2018/2019 financial year
across Adelaide, Port Lincoln and Mt Gambier (with funding
assistance from Lifetime Support).

VOLUNTEERS

PROVIDED

OVER
3,000

The workshops continue to build resilience and capacity among
our clients and their loved ones. This was highlighted by the
following testimonials.

HOURS OF

SUPPORT

PQSA

NURSES

support

OVER

200
clients
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“Discovering The Power In Me is an
exceptional course that is packed with an
incredible amount of great information and
skills you can use immediately in your life”
“How enlightening this was to understand
my mindset. I am a carer and believe this
workshop will (already has) put me in a better
place. Facilitators were fantastic, caring and
made everyone welcome and valued.”

LIFESTYLE SUPPORT

Peer Support Advocacy Service

• coordinated outings to Adelaide Oval for AFL games

Our Peer Advocates, with funding assistance from
Lifetime Support and Independent Living Centre (ILC),
work as part of the broader team within the Spinal
Injuries Unit. The advocates provided essential lived
experience skills, knowledge and support to over 60
individuals who were admitted to the unit, post-spinal
cord injury during the past year.

• coordinated and facilitated bi-monthly Spinal Cord
Injury Unit lunches for clients, families and friends
(sponsored by Tindall Gask Bentley Law Firm)
• “Discovering the Power in Me” workshops
• Spinal Cord Injury Awareness Week events
• coordination of a patient massage service at the
Spinal Injuries Unit, which generated significant
improvements in comfort and function to those
lucky enough to be involved!

There was a diverse range of ages, types of injury and
personal challenges among those admitted, this in turn
demonstrated the essential role these peers provide.
In addition to inpatient support, the Peer Advocates
made over 200 discharge follow-up phone calls and
saw three outpatients per week on average. This has
been particularly important due to the need for NDIS
plan support and implementation.
The service continues to excel in its support of people
with spinal cord injury, but is particularly impressive
given some of its other activities (to name a few):
• coordinated third year medical student workshops
- this involves educating the students about spinal
cord injuries, the emotional and physical impact it
has on your life/family etc. We also organise guest
speakers to attend.
• bi-monthly patient education.
Subject - “Getting Out and About”

200+

CALLS TO
DISCHARGED

CLIENTS
Our ILC-funded Peer Support Advocacy Project
Lead is reconnecting hundreds of people to disability
and mainstream services, to ensure all of our key
stakeholders have the information and skills necessary
to live their potential.
In addition, PQSA continues to develop key information
videos, designed to address a number of access
and inclusion issues and are freely available on the
PQSA website.
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Adelaide Oval client outings
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Push Thru and PQSA Reach

Our Regional Peer Network program,
funded by Lifetime Support, has
connected with dozens of clients, who
may have had the potential to be isolated
and/or live in regional areas. Groups met
in the Barossa, Berri, Mt Gambier, Port
Pirie, Kadina, Port Lincoln, Port Pirie and
Murray Bridge. Foundations have been
laid for sustainable peer networks and
subsequently nearly 50 meetings were
held regionally.
The Reach Facebook page has grown
to over 130 active members who robustly
discuss a range of pertinent topics
relating to spinal cord injury and lifestyle.

Push Thru Murray Bridge group
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Push Thru

GROUPS

PQSA REACH
CLOSED FACEBOOK

GROUP NOW HAS

130+
MEMBERS

LIFESTYLE SUPPORT

The PQSA Occupational Therapy team

OT Service
The Occupational Therapy program is the fastest
growing PQSA service with our staffing tripled by the
end of the year. During this time the service provided
valuable therapy, driver training, assessments and
reports for over 40 people with complex needs.
This has significantly improved life outcomes and
funding opportunities.

Wendy Fraser
DIRECTOR, LIFESTYLE SUPPORT

WENDY FRASER
DIRECTOR, LIFESTYLE
SUPPORT
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HUMAN RESOURCES

Human
Resources
The Human Resources Department has had a
productive and successful twelve months. We
continue to support the organisation to and prosper
in a challenging climate. The need for the recruitment
and retention of quality workers in a wide variety of
positions has never been more prevalent. The demand
for workers in the sector grows since the introduction
and continued roll-out of the NDIS.
Recruitment
Our key focus during the recruitment of our workers
is not only to secure the successful individual with the
relevant skills and experience, but also someone
who understands and demonstrates the values of
PQSA - excellence, equality, innovation,
responsiveness and ethical behaviour.
The growth across the organisation has resulted in the
recruitment of 24 new office-based workers employed
in a variety of administrative and allied-health positions.
This was an astounding increase of 54% in our
recruitment statistics from the 2017/2018 period and
an overall increase of 28% in office-based staff.

Training and Development
The use of our e-learning systems continues to prove
successful as our workers can undertake required
theory-based training at a time that is convenient for
them and can fit this around their work and personal
commitments.
Our Training and Development Officer, Paula continues
to deliver practical training sessions across the state
to ensure that our Support Workers skills remain up to
date and relevant.
Legislative Compliance
The HR Department ensures that we are continuing
to meet our legislative requirements for workers’
screenings, registrations and training requirements.
Changes were made to the DHS Screening
requirements as of 1 July 2019. Our workers have
been kept informed of the new requirements with the
relevant policies and procedures updated.

TRAINING SESSIONS
MEDICATION

MANAGEMENT

71 80

PRE-EMPLOYMENT

19 OVER 42 DAYS
24
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HAZARDOUS
MANUAL TASKS

HUMAN RESOURCES

Support Worker training group

Work, Health and Safety
Work, Health and Safety remains a priority as we
continuously work to ensure our workers and clients
remain safe throughout service delivery.
Our WHS reports are acted upon promptly to help to
prevent injuries occurring or in the case that an injury
has already occurred. We are currently developing
a mobile phone app, which will allow our workers to
submit reports in a more timely and efficient manner
and we hope that this will be released in early 2020.

HIRED EMPLOYEES
2015
2016
2017
2018

24
85
112
200

Maria Oakley
ACTING MANAGER, HUMAN RESOURCES

500+
SUPPORT
WORKERS

ACROSS SA
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ACTING MANAGER,
HUMAN RESOURCES
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CLIENT STORY Vanessa

VANESSA
Vanessa beams as she describes her experience with the PQSA
Recreation Program. “Mick is great! He takes us to some interesting
places. My favourite recent outing was SA Museum.”
In addition to the appeal of visiting diverse destinations, the program
offers social inclusion and confidence. “I make connections through
the PQSA Recreation Program and develop new friendships.”

26
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CLIENT STORY Vanessa

Vanessa lives with Cerebral Palsy and survived
a brain tumour at the age of 27. She has studied
languages and mathematics but it’s writing poetry
that brings her the most joy. “My writing is a
catalyst and my way of dealing with things.
I can’t use my legs so I have to find another way.”
She owns hundreds of notebooks filled with her
poetry, including this one:
Cerebral Palsy is damage to the brain,
It sometimes causes anguish and pain,
The effects are sometimes not easy to see,
And it is my most significant disability.
Sometimes I have depression too,
As my disability, like others, I live through.
But I am lucky in a way,
Because my cognitive abilities will always stay.
And through this contentment I will find,
Bringing joy from what we can share,
Realising the capacity each of us
as individuals has to care.
It is more precious than overwhelming wealth,
The duration of life and the betterment of health.
For life is very much a mixture of happy and sad,
And for my memory I am very glad.
It is very acute and most strong,
As the effects of my disability mean
nothing is wrong.
In my writing, I find much joy,
As my skills, even now, I can employ.
There is so much happiness in understanding,
As never before,
And in the future there will be
So much more!

“I make connections
through the PQSA
Recreation Program
and develop
new friendships.“

She lives independently with some assistance from
a Support Worker when going out, which she does
often! “I try to embrace what comes my way”.

PQSA Phone Support is a good anchor for Vanessa’s
weekly routine and something that she looks forward to. It
is a relationship that has lasted almost three years with the
same volunteer, who also lives with a disability. They discuss
literature, advice on good health and can support each other
emotionally. “It is a true friendship” Vanessa says with a grin.

A regular commitment for Vanessa are weekly
Scrabble games at the Community Centre. As a
writer and scholar, she enjoys the game and is now
a valued member of the group. PQSA Volunteers
have visited Vanessa at home in past years, where
they often played Scrabble so it is a great way to
combine a favourite activity in a social environment.

It’s clear that Vanessa values the services offered by PQSA
and in turn contributes to the community as the first Australian
person with a disability to become a Queen’s Guide and
volunteer teacher at the Julia Farr Centre. She is currently
preparing to assist new migrants to Australia to speak and
write English. She has also taught Auslan at the Royal Deaf
Society. “It feels good to give back to the community.”
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QUALITY / ACCOMMODATION

Quality /
Accommodation
Accommodation for staff
We keep growing but it’s a good problem to have!
In 2016 PQSA moved to Dulwich from Marden. The
prediction at that stage was that the increased office
space would accommodate us for some time. Three
years on and we needed more space to accommodate
our expansion.
Therefore, additional offices on level two were
occupied in May and the Finance and Human Resources
Department moved upstairs into that area. They are
enjoying the great views from their vantage point.
Australian Service Excellence Standards (ASES)
PQSA was audited for ASES (Certificate Level) in
May. Once again, we were successful in attaining our
Certificate Level, which is required to provide services
to a number of our clients.
The auditor wrote:
“Staff, Board Members, Volunteers and Clients of PQSA
were well engaged in the ASES process, and clear with
their views and comments. This assisted the analysis of
evidence as well as the preparation of this assessment
report.”

PQSA must be registered to deliver services and
supports to NDIS participants who have their plan
managed by the NDIA. NDIS providers that deliver
specialist disability accommodation, use restrictive
practices, or develop behaviour support plans must
also be registered.
This audit, which ensures we meet specific quality and
safeguarding compliance and standards, is divided
into modules. The core module includes things like:
• risk management
• expected qualifications and competencies
for employees
• complaints systems
• effective and inclusive governance.
Supplementary modules for more complex
supports include:
• high intensity daily personal activities
• specialist behaviour support
• implementing behaviour support plans.

Heather Hales
MANAGER ACCOMMODATION & QUALITY

The NDIS Quality and Safeguards Commission
Preparation for PQSA’s audit by the National Disability
Insurance Service Quality (NDIS) and Safeguards
Commission in the early part of 2019-20 has been in
full swing.
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HomeCare+ is always
supportive in finding
work and offering me a
variety of shifts. I love to
work with many different
clients and help them
to fulfil their potential!
TRACY, SUPPORT WORKER
ANNUAL REPORT 2018/2019
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COMMUNICATIONS

Communications
The 2018/2019 year was a fun and exciting time for
the Communications Team. One major focus of the
year was to keep our clients connected by sharing
important information through our social media,
monthly newsletters and direct emails.
To enhance the suite of communication tools, we
introduced a series of instructional videos with the
help of our Peer Support Advocacy Project Lead.
The Hints & Tips videos are short productions
featuring people with a spinal cord injury who
share their stories about every day activities.
“Looking After your Skin”, “Booking a Restaurant”
and “Getting Out for the Day” were the first videos
filmed for the series and can be found on our
website.
The PQSA President Awards were held on
13 November 2018 in the prestigious ballroom of
Government House. His Excellency the Honourable
Hieu Van Le AC presented the awards to our two
recipients in front of 75 guests.

On 30 November 2018, we celebrated International
Day of People with Disability with the “Celebrate on
the Square” event in Victoria Square. PQSA partnered
with Lifetime Support and Brain Injury SA to present
our fourth free public event to raise awareness and
celebrate people living with disability and their
achievements.
The Adeladys hosted the event, introducing
performances by the entertaining Lolly Jar Circus and
the presentation of the International Day of People
with Disability SA Awards. Special guest speakers on
the day included Mrs Lan Le, wife of The Governor
of South Australia, the Hon. Michelle Lensink MLC,
Minister for Human Services, Nat Cook, Shadow
Minister for Human Services and Erma Ranieri,
Commissioner for Public Sector Employment.

Olivia Boffa
COMMUNICATIONS COORDINATOR

An award was presented to Adelaide Oval for their
accessibility and hospitality with our client football
outings, which are organised by our Peer Support
Advocates.
The second award was presented to Kelly Vincent
(in her absence) for outstanding work as a Member
of the Legislative Council, whilst working tirelessly
to represent the needs of the whole South
Australian Community.

OLIVIA BOFFA
COMMUNICATIONS
COORDINATOR
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COMMUNICATIONS

PQSA President Awards at Government House

Lolly Jar Circus at International Day of People with Disability

The PQSA/HomeCare+ stand at International Day of People with Disability
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PQSA is known for...
Positive outcomes
through expertise
and experience.
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CLIENT STORY Wayne

WAYNE
Approaching the house, you pass a sign that reads ‘Wayne’s World’.
Even without the movie reference, it’s evident that Wayne has a whimsical
attitude! Greeting us at the door with a warm smile, he takes us on a tour
of the garden full of propagated plants and hand crafted plant stands.
With a sweeping gesture he refers to the extent of his property at Murray
Bridge, all 75 acres of it. He manages the property with his wife.
They have neighbours but they are not close!
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CLIENT STORY Wayne

Wayne had 30 years experience riding motorbikes. In 2014,
he was on his way to work when his motorbike was struck
by a vehicle in a spectacular accident which left witnesses
traumatised and left Wayne with a T8-10 level injury. His life
immediately changed from a promising future in the mill
to eight months of recovery and rehabilitation at the Royal
Adelaide Hospital and Hampstead Spinal Injuries Unit.
Popular ABC show ‘Gardening Australia’ had recently spent
the day filming at ‘Wayne’s World’. They wanted to share his
story of recovery assisted by horticultural therapy program
at Hampstead. As a country boy, Wayne understood and
connected well to the time spent in the garden and has
continued this on his own property, establishing accessible
raised vegetable and flower beds complete with chook
shed! He loves to nurture the garden as it brings him peace
and maintaining his connection with the land he grew up on.
“When one door closes, another opens.”
At Hampstead, Wayne found the PQSA Peer Support
Advocates a great source of advice and someone he could
talk to openly. “The PQSA Peer Support Advocates are a huge
resource and support for anyone learning about life with SCI.”
Wayne was introduced to PQSA Push Thru program which
connects people living with spinal cord injury (SCI) in regional
areas. The groups get together for meals, reducing the social
isolation that can often be felt by those adjusting to SCI. The
group shares information, voices concerns or just has a chat.

“The PQSA Peer Support
Advocates are a huge
resource and support
for anyone learning
about life with SCI.”
After less than a year, Wayne became a Push Thru
Facilitator for the Murray Bridge group and has hosted
monthly catch ups, sometimes at his home. He sees the
positive impact on participants and is keen to engage
more to join the group. “When I spot someone in town,
I make a point to let them know about it”.
“I am paraplegic, not tetraplegic so I have abilities I am
grateful for. Most things are possible, everything just
takes a little longer!”
If you would like to see Wayne’s Gardening Australia
appearance, visit abc.net.au or search for Gardening
Australia Purpose and Passion.
You can read more about the PQSA Push Thru
program on our website at www.pqsa.asn.au/services/
push-thru-peer-support-networking
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Treasurer Report

Report from the Treasurer
It is with pleasure that I present my report to
members for the financial year ended 30 June 2019.
An extract of the audited financial statements is
incorporated in the 2019 Annual Report to members.
The preparation of financial statements is in
accordance with relevant accounting standards and
the audit of those financial statements is intended to
provide members with the assurance that the financial
activities of the Association are properly conducted
and recorded. I report that the audit report is
unqualified again for 2019.
To assist Members, I set out below some
observations and comments on the overall financial
performance and financial position of PQSA.
The audited financial statements include:
(a) Statement of Comprehensive Income
Operations of PQSA resulted in a surplus for the year
of $2.1 million compared with a profit for the previous
year of $1.4 million. The current year achieved
margins are comparable with operations for 2018
and in accordance with budget forecasts.
Revenues for the year increased by 14.2% to
$30.5 million compared with $26.7 million in 2018.
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For the first time in the history of PQSA revenue
has exceeded $30 million and net surplus has also
exceed $2 million.

(b) Balance Sheet
By virtue of the net surplus recorded for 2019, net
assets have reached $8.9 million representing an
increase of 31.3%.
Due to exponential growth caused by the NDIS
combined with good management and brand
reputation, working capital requirements have also
increased which sees trade debtors double in size
comparable to 2018. Debtor management is key at
present leading to an increase in relevant resources.
(c) Cash Flow Statement
The net cash position decreased by $23,876 to
$2.7 million which is reflective of the increase in
working capital required to fund the trade debtor
position as mentioned.
To my knowledge there are no other matters or
events subsequent to balance date that have
occurred or are anticipated that materially affect
the financial position of PQSA.
Closure
I would like to thank the Executive and my fellow
Board Members past and present for all their skill,
dedication and commitment, and commend the
management and staff of PQSA for their hard work
and diligence throughout 2019 that enables PQSA
to make the contribution to our Members and the
wider community in South Australia to live their
potential.

Regards, Steve Russo
TREASURER
www.pqsa.asn.au

www.homecareplus.asn.au

FINANCIALS

FINANCIALS
Full copies of the 2018/2019 PQSA Financial Statements are available
to Members on request and will also be provided to the Australian
Charities and Not-for-profits Commission for posting on their website.
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HomeCare+ always
provide Support Workers
when I need them. Even
if there is a change to a
shift, I trust them to provide
an alternative worker who
will understand my needs.
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CHELSEA, CLIENT
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Being a PQSA volunteer
helps me to achieve a
better life and benefits
me as much as the client!
You can support people in
many walks of life and give
back to the community, while
gaining so much fulfilment.
BRIAN, VOLUNTEER
ANNUAL REPORT 2018/2019
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Thank you
PQSA and HomeCare+ are proud of
our achievements during the past year.
We look forward to continuing to
support the disability community across
South Australia to live their potential.
The Paraplegic and Quadriplegic
Association of South Australia
ABN 92 713 327 348

Follow us:
info@pqsa.asn.au
www.pqsa.asn.au

Follow us:
info@homecareplus.asn.au
www.homecareplus.asn.au

YORKE PENINSULA
Shop 3, 3 Forster Street
Kadina, SA 5554

ADELAIDE
Ground Floor
225 Greenhill Road
Dulwich, South Australia 5065

ADELAIDE
Ground Floor
225 Greenhill Road
Dulwich, South Australia 5065

T: (08) 8821 6800

TOLL FREE: 1800 063 419

TOLL FREE: 1800 063 419

T: (08) 8355 3500
F: (08) 8355 3511

T: (08) 8355 3500
F: (08) 8355 3511
After Hours Emergencies
(20:00 - 07:00 and
all hours on weekends)
All Areas: 1300 559 331
South East Only: 0421 039 589
EYRE PENINSULA
25 Napoleon Street
Port Lincoln, South Australia 5606
PO Box 623
Port Lincoln, South Australia 5606
T: (08) 8683 7600
F: (08) 8682 1267

SOUTH EAST
Shop 6, Ripley Arcade
Mt Gambier,
South Australia 5290
T: (08) 8726 7200
F: (08) 8723 1660
MID NORTH
92 Main Road
Solomontown,
South Australia 5540
PO Box 1639
Port Pirie SA 5540
T: (08) 8633 5800
RIVERLAND
7 Riverview Drive
Berri SA 5343
T: (08) 8583 3800
F: (08) 8582 4491

