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Seven Days of Giving 
Campaign #SCIAW2020
During Spinal Cord Injury Awareness Week (SCIAW2020) 
we reached out to our clients and treated them to something 
special. On each day, we offered activities that allowed all of our 
clients to be involved in one way or another. Some of the days 
were planned and others were a surprise!

The most popular was our dog washing day. Twenty clients 
received a free mobile dog wash for their furry friend and a PQSA 
bandana for sharing on social media! Go to our Instagram page 
to see all the pets who got involved and please follow us...
www.instagram.com/pqsasince1963

NovaFM & 5AA
You may have heard Peter Stewart in a series of ads during 
SCIAW2020. Peter and Vicky Machen, PQSA Peer Support 
Advocate, also spoke on 5AA about our ‘Slips, Trips & Falls’ 
campaign, giving people advice on how to avoid falls in and 
around their home. 
You can hear the interview and find information on how to 
avoid trips and falls within your home on our website.
www.pqsa.asn.au/spinal-cord-injury-awareness-week

We also surprised clients in Hampstead Rehabilitation 
Centre with a gourmet barbeque lunch on Spinal Cord Injury 
Awareness Day, Saturday 5 September 2020. Vicky and Graham 
entertained with their famous music quiz!  



Did HomeCare+ maintain communication and take  
sufficient steps to ensure the safety of clients during  
the period of COVID related restrictions?

Did you receive timely communication regarding 
service changes e.g. change of Support Worker?

Some comments from the respondents :

“Thank you to everyone at HomeCare+  
for another great year of assistance!”

“I am very happy. Your workers are helpful and show  
care and thoughtfulness when in my home.”

“Thank you for being on the front line  
when we need you.”

“Changes of staff and Support Worker  
sometimes can cause me as a client to get upset.”

“We would like a faster response to emergency call outs.”

HomeCare+ is 100% committed to supporting the potential 
of all clients and we are extremely grateful to the respondents 
who took the time to participate. 

It is now the time to act upon this feedback and a Service 
Improvement Plan is being implemented to address the 
themes that came from the responses, in particular the vital 
need for effective communication with our clients. 

I look forward to sharing details of these improvements  
with you in the future in Ps&Qs+. 

Please don’t hesitate to contact me, 
should you have any questions  
regarding the survey or the  
services HomeCare+  
provides. 

Please stay safe!

SUE HOUSTON  

DIRECTOR, HOMECARE+

HomeCare+  
Quality Survey
Throughout the challenges upon all of us during the COVID-19 
pandemic, HomeCare+ has done it’s best to ensure the safety 
and wellbeing of all clients and staff, in particular our exceptional 
Support Workers.

In July 2020, HomeCare+ conducted a survey to enable clients, 
and/or their advocates and family to provide feedback for a 
measurement of our effectiveness during this time. 

The questions addressed included:

• Individual experience of HomeCare+ service 
• Satisfaction with the quality of HomeCare+ service
• Experience of engagement in the planning, delivery and  

review of their individual service 
• Suggestions on how the service could be improved

• Our communication throughout the pandemic

We received feedback from 145 clients, which included over  
100 comments. Here are some of the key findings:

Client participation and considerations in planning,
delivering reviewing and improving services

• 77% indicated that they participate in the development 
and review of their individualised plan, and that they have 
opportunities to provide feedback and suggestions about 
service quality

• 83% indicated that HomeCare+ considers their disability, 
health, goals, preferences, and lifestyle when planning their 
individual services

• 72% indicated that HomeCare+ considers culture, language 
and communication factors when planning their services 

39% 
Strongly 
agree          

41% 
Agree              

14% 
Neither agree  
nor disagree 

4% Disagree        2% 
Strongly 
disagree

Chart Title

Every Occasion Almost Every Occasion Rarely Never Half of the Time

     29%  
Every 

occasion

26%  
Almost every 

occasion              

      17%  
Half of 

the time

8% Never20%  
Rarely

A new resource has been developed to support 
participants who are interested in self managing  
or already self-managing their NDIS plans. 

The ‘Self Manager Hub’ has over 400 resources to help 
people navigate how to self manage. Click here to have 
a look for yourself: www.selfmanagerhub.org.au

NDIS Update



PQSA RECREATION PROGRAM 
www.pqsa.asn.au/services/recreation-program 
#PQSArecprogram Highlights!

2020 has been an interesting year to say the least.  
The PQSA Recreation Program is back in the swing of things 
with lots of great outings. The groups have visited interactive 
and informative venues around Adelaide. We are looking 
forward to taking advantage of the spring weather and enjoy 
the outdoors during outings. 

The new Western Recreation Group is going strong, with 
clients making new connections as the group grows. 

If you are interested in joining our Northern, Southern or 
Western Group, please contact Mick on (08) 8355 3500  
or michaelo@pqsa.asn.au

Venues we have visited in the last three months:

• Art Gallery of South Australia
• San Churro - Westfield Marion
• Bay Discovery Centre Museum
• SA Museum
• Adelaide Planetarium
• The new Port Adelaide Plaza and 

The Original Pancake Kitchen Port Adelaide
• BurgA’nomix – Glenelg
• The Old Adelaide Gaol
• Art session at the Caledonian Hotel



The International Day of People with Disability 
South Australia Awards are back for 2020!
Do you know a person living with disability who deserves 
an award for outstanding personal achievement in the past 
year? Perhaps a volunteer, therapist or support person 
who has provided an outstanding service in the past year?

There are three award categories for nominations:

> Outstanding Person with Disability Award 2020
> Outstanding Volunteer Award 2020
> Outstanding Service or Support Award 2020

    It’s so easy to nominate! CLICK HERE for a form or to see more info or go to www.braininjurysa.org.au

BE QUICK! Nominations  close 5 October 2020!



PQSA leads positive impact for people with Spinal Cord Injury and the 
broader disability community through quality support and services.

Our Vision

We will be the voice, advocate 
and support to enable every South 
Australian with Spinal Cord Injury  
to fully participate in their  
community and live their potential. 

Core Values

At all times, we will demonstrate:

• Excellence
• Innovation
• Responsiveness
• Equality
• Ethical Behaviour

Patron

His Excellency, Hieu Van Le, AO  
Governor of South Australia 

Board

President:  Kenneth Soward
Vice-President: Marissa Brown
Treasurer: Tony Vroulis 

Rob Snowdon
Mal Hyde
Stephanie Clota
Beth Davidson-Park

Chief Executive Officer:  
Peter Stewart

Follow us:

info@homecareplus.asn.au 
www.homecareplus.asn.au

LOCATIONS:
• Adelaide
• Eyre Peninsula
• Yorke Peninsula
• South East
• Mid North
• Riverland 

Follow us: 

info@pqsa.asn.au 
www.pqsa.asn.au

Proudly supported by:

l aw ye r s

PQSA/HomeCare+ SGM
On Tuesday 15 September 2020 we held a Special General 
Meeting and asked our members to approve the transition 
of PQSA from an Incorporated Association to a Company 
Limited by Guarantee.

I am delighted to let you know that all of the resolutions put 
to members at the meeting were passed. Put simply, the legal 
structure of the organisation is changing. This means that we 
will formally start the process of becoming a Company Limited 
by Guarantee.

Once all the formalities are completed, our legal name will 
change to The Paraplegic and Quadriplegic Association 
of South Australia Limited. This change will not impact our 
service delivery and supports to clients or the employment/
work conditions of our employees and volunteers.

Regards, 

PETER STEWART  PQSA CEO

NEXT WORKSHOP  
Tuesday 20 - Wednesday 21 October 2020

presented by Linda Macmillan & Graham O’Neil

Please contact Annie on (08) 8150 2218 or 
annel@pqsa.asn.au by Friday 9 October 

to RSVP or to get more information

www.pqsa.asn.au/services/discovering-the-power-in-me

DPM IS COMING TO BERRI!
“Very thought provoking. Coming 

away from this course has given me 
excellent tools to reach my goals and 

have a great and fulfilling life.”


