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Firstly, I would like to wish you all a very happy new year.  
I hope that you all enjoyed the holiday season. 2021 has started 
at PQSA with some new and interesting opportunities and 
recognitions. 

PQSA was a semi finalist in the 2020 Community Achievement 
Awards. We were also selected as a provider by the Lifetime 
Support Authority (LSA) to provide Occupational Therapy 
services to LSA participants. Vicky Machen and I submitted an 
abstract for the upcoming ISCoS conference in relation  
to pregnancy, childbirth and 
parenting post-SCI.  

Regular events such as the Saturday 
lunch and quiz at Hampstead have 
recommenced. These are a lot of 
fun and are enjoyed by all who 
attend. I would like to thank all staff 
involved for providing their time and 
assistance out of hours. 

‘Take Some Time Out’ dinners will also begin again next 
week. The Lifestyle Support team are working on a tender to 
provide participant engagement activities for the NDIA  
and this will be submitted next month. 

Another interesting project is the Green Fingers Community 
Garden, headed by Mike Oswald. PQSA was approached to 
be involved in establishing wheelchair accessible and height 
adjustable community plots. These will allow wheelchair 
users to fully participate in gardening with the first garden 
planned in the Marion area. More information to come!

Our audits continue to ensure we are  
well prepared for our NDIS interim  
audit scheduled for July 2021.  

I hope you are all staying cool and  
hydrated during this hot summer!  

WENDY FRASER

DIRECTOR OF LIFESTYLE SUPPORT

The Kevin Duke Scholarship is now open! 
Applications for the Kevin Duke Scholarship are open until Wednesday 3 March 2021

Individuals discharged from the Spinal Rehabilitation Unit (excludes the new RAH acute rehabilitation unit) 
are eligible and up to three recipients will receive funds from February 2021. PQSA may also support  
successful applicants by offering vocational placements and work experience. Each recipient can be  
awarded a scholarship to support their educational pursuits for a period of up to five years.

 

 

NDIS has introduced ‘Webchat’ - an  
online live chat platform, giving participants,  
nominees, providers and the public the  
ability to interact with the NDIS National  
Contact Centre (NCC) via instant messaging.

Webchat now has many of the same options participants and 
users expect when contacting the NDIS National Contact 
Centre including:

• allowing bank account details to be updated
• issuing myplace activation codes
• the completion of verbal access requests (VAR) to enable 

access to the scheme
• the availability of webchat transcripts and NCC  

receipt numbers so customers can easily reference  
their webchat conversations

Ensuring a person’s privacy is an important component 
of Webchat and NDIS have secure processes to confirm 
participant identities.

NDIS WEBCHAT
8.00am - 8.00pm Monday to Friday

Webchat is fully compatible with most assistive technologies 
currently available. You can find Webchat at the top of all 
pages of the NDIS website next to the phone number, or for 
mobile devices at the bottom of the menu list (shown as an 
icon of two speech bubbles).

https://www.ndis.gov.au/
https://pqsa.asn.au/news/2018-19-kevin-duke-scholarship-update


PQSA leads positive impact for people with Spinal Cord Injury and the 
broader disability community through quality support and services.

Our Vision

We will be the voice, advocate 
and support to enable every South 
Australian with Spinal Cord Injury  
to fully participate in their  
community and live their potential. 

Core Values

At all times, we will demonstrate:

• Excellence
• Innovation
• Responsiveness
• Equality
• Ethical Behaviour

Patron

His Excellency, Hieu Van Le, AO  
Governor of South Australia 

Board

Chair: Kenneth Soward
Deputy Chair:  
Beth Davidson-Park
Treasurer: Tony Vroulis  

Rob Snowdon
Mal Hyde
Stephanie Clota

Chief Executive Officer:  
Peter Stewart

Follow us:

info@homecareplus.asn.au 
www.homecareplus.asn.au

LOCATIONS:
• Adelaide
• Eyre Peninsula
• Yorke Peninsula
• South East
• Mid North
• Riverland 

Follow us: 

info@pqsa.asn.au 
www.pqsa.asn.au

Proudly supported by:
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Flinders Uni OT Student 
placement at PQSA

During 2020, PQSA commenced student placements. One of 
the first was Flinders University student Kylie, who was studying 
a Master of Occupational Therapy. Kylie was an asset to PQSA 

while completing her final clinical placement.

“During my time here I benefitted from the knowledge and 
supervision of five senior occupational therapists,  

which has allowed me to experience far more complex  
and interesting learning opportunities than  

I had expected to be able to on a placement.

My main supervising OT directs, supports, and assists in 
consolidating my learning with patience and kindness.  

I have felt universally welcomed by all of the PQSA staff and from 
day one I have felt like a valued interim member of the team. 

There is always a friendly face saying hello and despite how busy 
everyone is, there is always time made to answer  

my questions (and help me find things!).

This placement has reinforced my interest in the provision  
of community-based support and unearthed a new interest  

in working alongside individuals with complex injuries.  
I feel very fortunate to have been able to complete my final 
placement at PQSA and give my thanks to everyone who  

made it such a rewarding experience.”

NEXT WORKSHOPS 
23 - 24 March 2021 at Murray Bridge 

4 - 5 May 2021 at the PQSA Dulwich office

Please contact Annie for information 
about this inspiring workshop!

(08) 8150 2218   annel@pqsa.asn.au




