
I recently announced the commencement 
of two new members to the Leadership 
Team and in October, we will be 
welcoming a new person to the role of 
Director of Business Development, which 
has been created to drive some of our 
strategic analysis and growth objectives. 
I’m looking forward to introducing you 
to this person in the near future and 
that announcement will be accompanied 
by the release of a snapshot of our 
new Strategic Plan, which has been in 
development behind the scenes and is 
ready to be implemented.

Lastly, I’d like to congratulate the team we 
sponsor in the SANFL Wheelchair Football 
League, the Norwood Football Club – the 
team worked tirelessly and with absolute 
passion throughout the season, and 
whilst they were unable to secure our first 
premiership, they did us proud as always. 
The relationship we have with Norwood 
FC is burgeoning and the fact that 
our name and logo was featured so 
prominently when the League side 
prevailed in the SANFL Grand Final 
against North Adelaide is testament 
to the great relationship we have with 
a club that is determined to actively 
and meaningfully engage with our 
community.
Stay warm until the 
sun comes out  
and stay safe. 

Cheers…

Apparently Spring is in the air, though 
it seems someone forgot to inform the 
weather Gods! With Spring, comes the silly 
season, and by that I mean the surge of 
events that accompany the warmer months.
On the back of a very successful Spinal 
Cord Injury Awareness Week, next off the 
bat is our amazing Women in Focus lunch, 
which this year is featuring internationally-
acclaimed artist, Emma Hack. We will follow 
that up with a couple of events to showcase 
key partnerships into which we have 
entered, and which are aimed at increasing 
recreational participation for people living 
with disability and further spinal cord injury 
awareness-raising. Without giving away the 
details (and you really should be watching 
this space), October is going to be an 
exciting time for PQSA members, clients and 
supporters!
We have started planning for our Annual 
General Meeting which will be held on 
Tuesday November 15, with notices of 
meeting and invitations to be sent out 
soon. Our AGM will be book-ended by our 
biannual Community Achievement Awards 
(formerly known as our President Awards) 
at Government House and our annual Client 
Christmas Party at the Highway at the end 
of November. Our teams will be kept super 
busy over the next two months, but what 
fantastic opportunities for us to share the 
outcomes of everyone’s hard work and 
celebrate as a PQSA and HomeCare+ family.
Leading up to the AGM, we hope you have 
had the opportunity to welcome the three 
exceptional people who have recently 
joined our Board, including the return of 
our previous Board President, Craig Clarke. 
Joining Craig is Janet Miller and Celine 
McInerney who bring an enormous amount 
of experience and whose value to the 
governance of PQSA is being felt in spades 
through their contributions thus far. We are 
so lucky to have such a diverse and talented 
Board.
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Janet Miller and Celine McInerney 
join the PQSA Board

STAFF PROFILE

Tracy Vicente
MY JOB

Senior Registered Nurse Consultant. 
I supervise and support the  

Adelaide RN consultant team

FAVOURITE FOOD
Mum’s home made gnocchi

FOOTY TEAM
Carlton (embarrassing I know)

HOBBIES
Flower arranging, bushwalking, 

creative writing and playing  
Dungeons & Dragons

PETS
Charlie, my 14 year-old West Highland 

White Terrier. He likes to wear  
socks when its cold!



Are you aware of your rights and entitlements within your Are you aware of your rights and entitlements within your 
Superannuation policy?Superannuation policy? If you have suffered an injury or If you have suffered an injury or 
illness which has prevented you from undertaking your usual illness which has prevented you from undertaking your usual 
employment, you may be able to claim under insurances held employment, you may be able to claim under insurances held 
with your superannuation (super) fund.with your superannuation (super) fund.
Almost every employed person working in Australia will have 
received super at some stage in their working life. At present, 
the super guarantee requires employers to make a minimum 
contribution of 10.5% of a worker’s salary into an employee  
super fund. This will increase to 12% by 2025. 
Super is not just about building up a nest egg for retirement,  
but also about protecting your lifestyle now and ensuring financial 
stability, particularly in times when you may need it. 
Many super funds include insurance benefits to cover you if you 
become sick, injured and unable to work. In most cases, how you 
became sick or injured will not impact upon your entitlement 
to claim under those insurance policies. The most common 
superannuation insurance policies are for Income Protection and 
Total and Permanent Disablement (TPD).
It is important to note that each super fund has their own policy 
with their own definitions and criteria to be met in order to 
successfully claim for Income Protection and/or TPD benefits.

Income ProtectionIncome Protection
To successfully claim Income Protection benefits, you will need to 
prove that you are unable to engage in your usual employment 

as a result of injury or illness. If successful, a monthly benefit is 
payable less any earnings received in that month. Most policies 
have a waiting period before being able to claim Income 
Protection benefits, usually three or six months from ceasing work. 
The duration and amount of Income Protection benefits varies 
between policies and most policies will have a maximum benefit 
period of 2 years, 5 years or until age 65.

Total and Permanent Disablement (TPD)Total and Permanent Disablement (TPD)
In order to successfully claim TPD benefits, it’s usually not required 
to show that you are unable to ever work again. In most instances, 
you will need to prove that you are unlikely to ever perform work for 
which you are reasonably suited or qualified by way of education, 
training and experience. This needs to be supported by medical 
evidence and if you have multiple TPD insurances with different 
super funds, it’s possible to claim against more than one fund. 
A successful TPD claim usually results in a lump sum entitlement 
being paid and the amount of the benefit payable will depend 
upon the amount of insurance cover held.
If you suffer an injury or illness which prevents you from being 
unable to engage in your usual employment, you should obtain early 
advice in relation to potential claims for Income Protection and/
or TPD. At Andersons, we have a team of solicitors specialising in 
superannuation claims who can assist with the process if you need. 
For more information or to speak with a lawyer visit  
andersons.com.au or call (08) 8238 6666.

Many super funds include 
insurance benefits to cover 

you if  you become sick, 
injured and unable to work. 
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PQSA 1967 
NEWSLETTER

A spring clean revealed 
this stored 1967 

newsletter from the 
Paraplegic Association  

of South Australia. 
How things  

have changed! 

https://andersons.com.au/


OUR VISION

We will be the voice, advocate  
and support to enable every  
South Australian with Spinal Cord 
Injury to fully participate in their 
community and live their potential. 

CORE VALUES

At all times, we will demonstrate:
• Excellence
• Innovation
• Responsiveness
• Equality
• Ethical Behaviour

PATRONS

Her Excellency the Honourable Frances 
Adamson AC Governor of South 
Australia and Mr Rod Bunten

BOARD

Chair: Beth Davidson-Park
Deputy Chair: Mal Hyde
Treasurer: Tony Vroulis 
Kenneth Soward 
Rob Snowdon
Stephanie Clota
Gabby Aschberger
Steve Trestrail
Janet Miller
Celine McInerney
Chief Executive Officer: Peter Stewart

PQSA and HomeCare+ are 
known by South Australians 

for our specialised 
disability services.

We empower those with 
spinal cord injury and other 
disabilities to choose how 

they live their potential.

• Client Rostering Officer
• Quality Officer
• Client Service Coordinator - Riverland

PQSA and HomeCare+ are growing 
and we want you to check out  
our careers page! 
We have jobs to fill in our expanding 
teams in Adelaide and the regions.  
Go to our careers page to find out 
more and please share with anyone 
you think would be a great candidate 
for these positions: 

pqsa.asn.au/careers

Join our team!

Emma Hack is guest speaker at this 
year’s Women in Focus lunch, coming 

up on Friday 30 September! 
We can’t wait to greet guests and 
hear Emma, who will talk with Lisa 

McAskill at the 11th event of it’s kind!
Thank to major Sponsor Andersons.

Emma Hack 
joins Women  
in Focus 2022

MY HAPPINESS 
My happiness lies within a goal,
Such as a jockey riding a foal,

The pleasure of a Queen’s Guide,
This cannot be denied,

A dream, coming to fruition,  
so long ago,

Words that so easily  
most people do know,

Some holding a heavy heart  
because of injury,

Like the pain of disability.

Thank you to HomeCare+ and PQSA 
client Vanessa for sending this poem!

“I wrote this poem because  
I thought you might like to read  

them and be able to articulate them. 
Many thanks for your friendship  

and consideration.” 

https://pqsa.asn.au/careers

