
Over the past few months, we have been 
continuing to support people over the age 
of 65 who are not eligible for NDIS funding 
and who need our financial support to meet 
their essential equipment needs. We have 
also recently assisted the Spinal Injuries Unit 
at the Repat with the purchase of exercise 
equipment and sophisticated clinical tools 
to enhance the rehabilitation and health and 
wellbeing of people with spinal cord injury. 
PQSA is supporting local councils through a 
number of accessible beach projects and will 
also be announcing a major development 
for people with a disability who would like 
to play golf. Some exciting news stories and 
announcements to follow!!
Unfortunately, COVID continues to impact 
all of us and the surging numbers of cases 
(which lead to isolation, as well as the 
isolation of close contacts) and the seasonal 
colds and flu that are doing the rounds, 
are playing havoc with disability, health 
and aged care. PQSA is doing everything 
it possibly can to maintain services and I 
stress to our clients and their families that 
we are so sorry if staff shortages have 
created disruptions to your services; I trust 
you understand that this situation is not 
unique to us and, whilst we are absolutely 
committed to client safeguarding, we ask 
for some patience whilst we do our best to 
lessen the impact of sickness and ill-health.
Having said that, I do want to commend our 
frontline staff who continue to support all of 
our clients, but particularly those who are at 
home and who are COVID-positive.
Please all stay 
as safe and 
healthy as 
possible. 
And I just 
can’t mention 
football, 
I’m sorry.

Hi all
PQSA and HomeCare+ is always delighted to 
welcome new team members to our working 
family and most recently we have appointed 
two highly accomplished and experienced 
people to positions within our leadership team.
As a result of Wendy Fraser being elevated to  
a newly created position of Head of Operations 
(congratulations Wendy!), we have appointed 
Lisa Feder to the position  
of Director of Lifestyle  
Support. Lisa, who has  
a strong track record  
of service and quality  
management within  
the disability sector  
now takes over the leadership of our peak 
body and specialist SCI services. Within 
HomeCare+, we have also welcomed Kym 
Noske, who also has senior disability, health 
and aged care management experience as 
Director of our Adelaide, Yorke Peninsula, 
Riverland, Mid-North and Eyre Peninsula 
regions.

www.pqsa.asn.au  www.homecareplus.asn.au
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Eric - over 65 grant recipient

MEET JO MCGEE - 
CARER OF THE YEAR 2022! 

Jo was nominated by PQSA  
Spinal Nurse Advisor Nicola. In her 

nomination, Nicola wrote: “I have never 
heard Jo complain and when she can’t or 
doesn’t know how to do something she 
automatically consults her husband for 

advice and instructions. She always makes 
sure he is a part of everything they do, 

and it is hard to describe the power and 
connection this couple have.  

It is just an amazing quality of life they 
have created. Vin is one of the most 

dignified and proud men I know, and he 
often refers to how Jo has created such a 

wonderful life for them both.”
You can read more about Jo and Vin on 

our PQSA Stories to Share page.

Lisa and Kym have already made a fantastic 
impression with our teams and clients 
and we look forward to the brilliant 
contributions they will no doubt make as 
we support and empower people living 
with spinal cord injury and other disabilities 
across the state.
We are also in the midst of announcing 
exciting developments with our Board, 
including the induction of new Board 
Directors, so please keep an eye on our 
social media and websites for that news!!
As always, we not only provided supports 
and services to people funded by the NDIS, 
but we also give back to our community in 
a way that will make a lasting impression to 
those who need our support most. 

https://pqsa.asn.au/stories-to-share


There are a number of categories of compensation which may There are a number of categories of compensation which may 
be available to an injured person when the injury gives rise to a be available to an injured person when the injury gives rise to a 
compensable claim. When a person is catastrophically, seriously compensable claim. When a person is catastrophically, seriously 
or even moderately injured in compensable circumstances, the or even moderately injured in compensable circumstances, the 
largest category is often the claim for future care. largest category is often the claim for future care. 
This can range from a modest claim for assistance around the 
home like gardening, spring cleaning or equipment to assist 
with activities of daily living, to a substantial claim for personal 
attendant care and assistance for a person who is unable to 
care for themselves due to their injuries. Disputes arising in 
relation to future care usually centre around additional costs of 
accommodating an injured person to live independently in their 
own home with private carers, home modifications and the like, 

versus a group housing environment where the care costs are 
shared, or hospitalisation. The other contentious issues include 
the hourly rate for care and services, and the life expectancy of the 
injured person. 
Compensation for future care is limited to care required as a result 
of the compensable injuries, and not care that would otherwise 
have been required by the injured person in any event. 
There is also often a dispute over the hourly rate to be assigned to 
the future care and assistance required, particularly when some of 
the care is likely to continue to be provided by family members as 
opposed to commercial carers. Each case will be dependent and 
determined on the particular circumstances of each case and what 
is reasonable in the circumstances. 

LEARN MORE

PQSA Recreation 
Program is back!
The PQSA Recreation Program has 
been...well, just about everywhere and 
we recently shared some photos on our 
Facebook page!
www.facebook.com/ParaquadSA

What does a 
compensation claim 
for the cost of  future 

care look like? To read this article in full click here
By Suzanne Pinyon, Partner in Personal 

Injury at Andersons Solicitors.

Policy Update
Please note that the Code of Conduct  
and Ethical Behaviour has been updated. 

READ IT HERE

www.pqsa.asn.au  www.homecareplus.asn.au

https://www.andersons.com.au/lawtalk/2022/july/what-does-a-compensation-claim-for-the-cost-of-future-care-look-like/
https://pqsa.asn.au/services/recreation-program
https://www.facebook.com/ParaquadSA
https://pqsa.asn.au/site-documents/policies-and-procedures/Code-of-Conduct-and-Ethical-Behaviour_2022-05-30-065743_yxtb.pdf


• Senior Registered Nurse 
Consultant

• Director of Business Development
• Client Administration Officer - 

Riverland
• Human Resource Consultant

OUR VISION

We will be the voice, advocate  
and support to enable every  
South Australian with Spinal Cord 
Injury to fully participate in their 
community and live their potential. 

CORE VALUES

At all times, we will demonstrate:
• Excellence
• Innovation
• Responsiveness
• Equality
• Ethical Behaviour

PATRONS

Her Excellency the Honourable 
Frances Adamson AC Governor of 
South Australia and Mr Rod Bunten

BOARD

Chair: Beth Davidson-Park
Deputy Chair: Mal Hyde
Treasurer: Tony Vroulis 
Kenneth Soward 
Rob Snowdon
Stephanie Clota
Gabby Aschberger
Steve Trestrail

Chief Executive Officer:  
Peter Stewart

PQSA and HomeCare+ are 
known by South Australians 

for our specialised 
disability services.

We empower those with 
spinal cord injury and other 
disabilities to choose how 

they live their potential.

Counselling is offered to PQSA members 
and sits within NDIS Capacity Building.
This service guides  
participants to  
develop techniques  
to strengthen  
mental health  
and achieve goals.

Counselling is here!

PQSA has secured the talented 
Emma Hack to be the guest speaker 
at this year’s Women in Focus lunch! 
Emma is an Adelaide-based artist 
working in the unique medium 
of body paint installation and 
photography. Emma is best known 
for her collaboration with Grammy 
award winning musician Gotye 
and the iconic music video for 
“Somebody That I Used to Know”, 
viewed by over 800 million  
people worldwide.

Save 
the date!
Emma Hack secured for 
Women in Focus Lunch

Friday 30 September2022

PQSA and HomeCare+ are growing 
and we want you to check out  
our careers page! 
We have jobs to fill our expanding 
teams in Adelaide and the regions.  
Go to our careers page to find out 
more and please share with anyone 
you think would be a great candidate 
for these positions: 

pqsa.asn.au/careers

Are you looking  
for a change?

A group of PQSA staff joined the  
Wings for Life race on Sunday 8 May 
2022 at Victoria Park-Pakapakanthi!

The Wings for Life World Run is held on 
the first weekend of May to raise money 

for spinal cord injury research.

LEARN MORE

We will share  
more about  
how to buy  
your ticket  
very soon!

https://pqsa.asn.au/services/counselling
https://pqsa.asn.au/careers



